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Message Fage I ofZ

Fmrx: |WffiKW
S***

Ts
$urysse Rfi* t"fTpA nNAtscfAL AIS rSR{i,tvITAI?S${

Idcn't re{YN*itrlber seelng an expenss repo$ far thl*- Go ahcad and s*.lbnrit * report wh*n
y.su S*t baelc fmrn vacation ard there is e cf:anc* *t nrey still Set pold this year* f wlll gg
checklng for expense reporb.

Tlianks. { would say lefs do g300. Ws haven"t even rnade $5OK this yearr ts#e need to
$gure nut lisw to penetrate thls schocl.

sssfid8y, 3wm*r 13, ?$ss *s0 ps* 1'

-*db&inal
ftucn:
Ssrt:
rG:

et**s{* l,t, sA FS{A${IAL AIb r*rRr$Wr*ii1$s

*l*fln Evcqg*ne,

i hope you are all doing well and ready for the irolidays. i know i arn@.

We fire wo,rklng on the preparatior,m for eur n€xt Fins*Sal Aid Fair wbicJr is sc{edu{ed fs,s-
Thursday" FebruslY 1S. ?Ss6. ltre event is schedufed frorn L$:0$ e,m* t*n$i 2t&0 p.r'*. I
am attaching a @py of the invitation tlrat just gct maifed to 1rou.

$4*ass rnake plans to atb*d. *nd X h*pe *a s€* all *f,ygu-

Sincerely.

The University of Teres Fan Arneiicanre

$eeing boyond rnoney (sm!

rxr$#sss

KrNN-SF S0,8?67
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U*ireniqof fl*ttfo* Oggc*niryci***nUdvcrrityofl{r*fo*d*rnrc Ci&rosgrovidod
flrnci4$r***icaccbaifibp 1lsyeod't itbfimsofildraitsioasrqdCF0'-Bcrmilttr|:rrlon
Etl F&nrcc rni0 txing &i* rs DFA'I lts*ittra.
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ust 20. 2003 3.22 PM

St.A's

From:
Sent:
To:
Cc:
Subject:

Hi-

I,tras qpproved qlrr providing a $3600.00 sponsorship,to St. Anselm to cover the cost of a Powerfaids consuliant for

3-4 davs. I wru asK rne DFA to invoice us nsnF.-?nis inouio ne one+ime eipense, so not sure if you want to add

anything to the 2004 budget.

The qoal and iustification would be that st.A's is an exclusive account with $8 million in.annu.al volume' we would like to

mainlain the exctusivity with rhe new DFA. Th;;';';;;Gib"""ntd i6ir,o than printing) that we are currently offering

the school.

Please let me know if you need anything else'

Thanks,

I}

{.
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From:
Sent:
To:
Subject:

ffiA|y-'n uary 21, 2oo4 5 : 1 3 PM
l-
RE: FW: 2004 Sacred Heart University Discovery Awards and Scholarship Dinner

Hi-]

Freask ing tha tweonceaga insponsor th isevent in iheamounto f$2500.00 ,wh ichwasbudgeted for in2004.
Sf,&ed Heart is a $O inittion dollar sch-ool and this wili allow us to maintain our preferred status as well as grow our volume
lo potentlally $8 mill in 2004.

Let me know if you need anything further.

Thanks,

D
----Orioinal Messaqe----

-
Sent: Friday, January 16,2004 3:58 PM

rI
SubjFct FW: FW: 2004 Sacred Heart University Discovery Awards and
Scholarship Dinner

HilF

I am forwarding this request to you in an attempt to follow procedure- Call me with questions.

-----Orioinal Messaoe-----
From.-
SenL Friday, Januqny 16,2004 9:47 AM

--

Subject: FW: 2004 Sacred Heart University Discovery Awards and
Scholarship Dinner

FYI- We are supporting this again,correct?
---Orioinal Messaoe-----
From :-gsicreonean-eou
Sent: Thursddv. January 15,2004 4:09:09 PM
ro:IID
Subject: 2004 Sacred Heart University Discovery Awards and Scholarship Dinner

Hope you are staying warm! Yikes 6€' itd€rMs cold!

Believe ii or not, itd€ms time to start thinking about our 2004
Dinner!

Sacred Heart University Discovery Awards and Scholarship

I would like to thank you for Citizensd€fr continued support and

1

hope that we can count on you again this year for another



Copper iable Sponsorship ($2,500). lf need be, please pass this info/request on to the proper personnel.

Again, thank you for your continued support and we look forward to hearing from you again soon!

Sincerely,

Major Gifts Officer

Sacred Heart University

5151 Park Ave.

Fairfield, CT 06825-1 000

csc 000376
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q a t  * d ,  t v v \

Yoa:s
lil4li00: l?rs*:soAm

qss$g $,ryrfo.$a nrscspF qEs'835.1{{s
ffi o **r$ffiim;'r'ffi6i'os ror;A;;At s* &E F$u eaij::W?$w&If6 fegb it ssuld
be mpm lik* dLest d*po6it as{i b€ done svemighl

General {oc :Darq"t Mtrr}ell}

Sr":rtpfe andse*qqFie*c &o'Ilf&SFAA ro ?e{ry.
ItCIltrg*3 l3s0:00 

$ffi svf" $choolYisit{uo;Sa*rytMrrsball}

l:ig ooti
i?118/;0S3 1?:$SrS$

M*twitb $*rry" The decislea hat
etit briog btrilt *om.sqratcb.

fo,r Danyl since it's hrs aiso $:e$ioced

M*t wirhslny[ Willie *:rd &ruly* Dxe$rsdFLUS pror*ss. Se$yl da*r sotwa{ o bavc f onliae pe,-*p;r1val ol

his *'*b sin ber;$se he dossnt !*ast parcua geticgprv-*ppcoved prior b SSing out FAFSA- Tbey *ant t1 haue €r*

sarneprn*aminpl*s*as.{}$Freg{{di$&tt"kpl*ri}re-ai}$r*1q1s. Danyl;llasa}sosrl*cusabouisc}lesk**guff&ntcc
p:ocel *nd tb* 

"du*r.g*r 
srUoih cuJ rc*p ty Coinb t* tl'*. t*SLf Ux rppocci:*d. hia cbout it rnd be is colsiduitg

fSUb$sdsrgoir6bud6*tcuts.Horvever,Darryliruotlorkinglbrarcbs*I-a*-leqdxsolurion Xe&slsrix&*rsknat

*ough raww*+:e b+ generaGd r* **o-unt *. p-i'tltir.l frll*rn &Qm su*la decisiffr- E$U l*s msd* adwigiolrtt go x'ithtecple$o& for their

nurciais and IIR fuaaions. However, &ry are stiil buitding an lotnrnet based SIS-
'Ibuy 

yU U. 44lg;tett#eC cdsotn& ro e.ir l. ftey q,llt atsolegls{utttrg.wme--',ehsefu"9 E$Yd

,aaislp t's ichool ini{aed e-sgr wrth Darq'l He saeted to fcllo*'

$Fs:1-ewlffifmse6rynti{rg}i{ggfprs|ei Sow ar$ rn*e srrc to i*volve &e loa& axea'

Dsn"rl ao Natbatr wiil be attcading ftc SASFAA Conferco,ce.
aA3IZ003 1?:0*:SS* W Sv! SA5rAAh{eet*rg{oc$fftTtMa$bet$ l

X.nilrret rvi& Darryi during SASFAA to discrxs the new GA proccss- Daryl had coucems ovs NcLoet's sb{ity to.

tilize the VSA F3,11ds g***Ix fr1i, 
" 

g$*rurt"l *o*. dunrn*y he is usirrg a lender flcrx. l&rc bad some reject* bnl! lhcs* o$c$rre{ s: a rc$ult oi

&xn:r$issios,cs,roratfheschc*..Adviie*himrrscanhasdle"'g1**o*o.fowjusttlcserscw4ywecanal*EdqSow'Sisqrssedpmlendooas
r each' nuc hss nar xade ul hi; 

X*ffi*XX-ffff-: ll: ff,ruffiKoi iaitiated *-sisn. W*r joiu ne o:r &*t *!r .u
Nr*l. H*rggcsted o get copi*s of the SC&SU pag** u&ich havebe*x, c,lrs,totrciced.

lr?7nnnr I ?.nn.nn,i. 
E 

Grnrai foc:i)arwl Marshalii

lllL't*A3 l?:$0:0$.{
{i#**E

$grdesi:. $exyh*.*prtt

!,|**s **r* $ASFtu{, sbaut F$Lf: sqdrch t* USA Fu*ds.

svl

school ce

[t* ruur *o high*r$dit card debt rtdeqts sn& face

ti*ely ir came d*vm &tm

Sc.h**l Vkil {scPerrY t}owc$

Wea&**al!, tbt **rll Fresider* at F'$U' €ves Jcb$ C&rnegre who lg ovcr the ?^ti:e fix'e*cial ryttJ3$*g.Fi:narctsl 
Aid

.sd€qig6C8lftce)r{id:66t$$r rffi'"oul ir. The ibnour ir just no$ hittirlg. S$FA ll'ill tosa sbtuf $* $*liqn is

rsyr&ue b*ciuse *f this ::rovu. Alrhcugh O$FA clains it ir rst enotgh to put the ags&cy wrd*, o&ers ept*ulat*

o&er.sdse. Up to ? w*rks beib* rlis deeision, flgfl.lrss worldnq rrq& T9j!4 }&XE *g*-*nSp H.
raliEdYcdd raru days be{ixe &e aewr hit *t*.tfriffiJauised t}pt ti:is *o'Jd be cut lf &e {*estion {b'r *os-

$cbsol visit {sc:SarXl Matsha}})

-:$oqljsg*€&spgg}jfg$gi!p.'{S:"sq:e:h !-o:bls44td-wiJhSr:nTn:sl letel
;ffi4*.rr*-kffi;1for;iln as iead*r. Xe rvanted to make sure \&e doftt gst lsf sul

$d*r ltay*ca *od, D*e - bpth wsrtr( tftc $qst dssli
Isvi*d al.l.FASfAA arendee$ to jtin us fsr dinner e* T\esday; !.'{ay l$tb"

6 gsqal {oe:SareYl L{,Errbsll}

teh*sl visit {oe :S arrril Sdscglan}

|'{* wi{k lVillie, CarglJ1I, gedra, and Sall Tbey are havixg scr** Sesk cf .&:n*rica ls:ues r*hithwk t*s*tving fcr

P a g e - l  o f i

KENr{-Dp 83323S

Jl13i3$Si l2:St:$$A |W$W

Id*Sue asked furlSYF p*x,
4/d/3c03 l2:0srofiAlYt 

WK 
*"t

)i:l:004
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ot\}A3g

/ste!rt:. W<dl receiYed.

USERTD ACT CODE FJS CODE N,BFERSNCE

ffirafloirit.a t" ofticc. $did an Ncotcert presestatros fBr $osroaath !#illie r[n lim fts*E
Some follow up needc<t to see if thc pro<iucr can be tailored to FStls needs

trl t"altten rrct witb D*nyl sad w{lie' }iscrssed v&y @&ru fu wt l{:t'*s as c bwoxqr }Qclit ogr:yt
*x'lu** **tfi. *!pss*{ to purhisg sruderi$ to speaa h edcriJsevc rbcotlwney' Advised q, q ctfY"f - .-
gryrynomr rurd*acd si e bgn*fit i$ *$0 oas ef Errrs aad a*cd th* il bc rdded on the uext to-prbl De44' Gail' Stliy
a*d Natrlic ge golag to PASFAA" CI*il aad Bitrly qrill jai:n u: for disrl€{.

tr18€t$A tr?:00$SA 
m 

Ged*nl{oc$rylMsrlbsn}
.dsf$il4i

Left cressage for Darryl to cail me back. wili sdvise of Mke's departure-
7/!nCI0: tt:6q:SgAMhffl svl COM *lrroao"tiou&tunch{oc;Perry1s.*oweli}

Had gre:t lunch wirh Pur1,. We all agreed. rhat it urould be in our besr interxt not to aclno*'lefuc we had met for hrnch
xlsidE s{t*e 3 of *s. A*vi*e*W

Ptrry shsrrd rbe political clim,6fe at FS{J, arr* hil rcis *r ..racil as Darryl'r- Peny suggested the*etrd Dlrxyl sll

e-mail x*erstgr b1f&e NA$FAA cos&rsnce. We did rat tnlk :tsr.rck ht$iarss rftec that

1He arq Savgrg,rj'rrr:, .*irh FSU oa Sucday uite at NASFA,L I s*fi Perfy a nste in re{ixtscc tt our ru#edes tLis lileek-

l / o / ) n n ? l ? , 6 n . 0 0 A M # " ' ' S c h o o l V i s i t ( o c : W i l i i e w i d e ! a a ! )

tr4gs e35g 1vil1ic, Carotyrr and Lisa Stewan no disctss eslp *nd, FLU$ pro.gfyTl: oo liu:- Qf 
doa't,**srs

participatc ia e-sign rbe way it rs suuctrued today. They wr)l w:it for Pha:e 2. lndc gsaati$e, they nant 1t"P.ott
g"-o*-Jof.:1 J;;'drlro,r,p1omrorcs. Fortbeweekofthatgtb,t!.cywouldli]<eall'.hena'csprc-pbrcd.for
stld*rltr ll}i&c,ut a v*1id t}slN. 1t*y *o **x ts tlge &s ?fiJ$ cn-tine prcacs* e[d all nstfics-tio:l3 ta go ta Ca*ol1'tr"

snde , $sdre ;d Sins. i;r &e F*il dkbu*ses*een, &ey vcutr4 lilce *tt *irb" ccbsdrded for Sl0 and *b*v w*nr t* *t*n

rrceivilg nmb*rg next q'e*k for anticipated disbtu'sesstrx"
8/t3l1SS2 1?$0:S$$, 

WNw 
lag: ?ick*biER? P:vject rxail (oc:Deryt Muslxl$

spokr wtth Drrryl about comi$ tc Jrx &r i gs6€. t{* is very interested b corqilg ix,$l$ }itt$$h gnm' S*nyl

*A*iu"d *r &arfu wouid b* 16 lead ** ee iX,p frr &e shcocl consortiua fUf, llNf,,F$U, .*".)-" th" 
3l-l: sehoois

ref,Grrtly .#ffir xo*S*d by *s sr,ab th*: rhc wauld ss longx ruipport thc scL*ols pqtrctt *rst*tt! *nd Sa: *acb :*!ool nsc

to find s.lr slrfr*sri1r* Ay i*O* t?]. pasy! r,sil! ba leadin* ttis projecr Hc i-sdicaed &a: hr rvill bc ryerlirrg rowt of big

trnc *e tblr, bul kery bis position ct FSlt r.$ I}ir*clsr, I{e itdicated thst he $/ill stiU be ihc deoisise snte*r. h* Wioje

wi{ lw*dls th* day to day.
En0&*0? 1?:SS:$8J[ W svl

lfotksd in &* offis* be!p:*gs*:dmts witbrh*ir$:ir$itgMtNs onMotdn' ardTuesday. lF*1 
tbere as weli

r*p*scarri*g a[ *c N*:yret lesdg$. Prtr. F{rf,nsadea edvisad th*i tidde,4"usti$ does not deaTffiS t},e sUffat a]l- sire
cdy g*tr rryitl g"1;yt and Wil]ic. ],{o onr 1llas tbsrq &q$r Edrrcaid, Cidba*lt cr Faok of Arx*ric*- $p*ot q*aliry tirac
*itb the rsffduring &e twa da3:.

$chool Vtuir {oc;B*rryl Mor*all}

S,*haol Viril {oc:S*rryl Ma;rhal)

$chool Virit {oc:b*ryyi }-{erxhal$

to disc,rxr the P["ilS pre-approval process. Tlwy aecd mcfc d+a alelrrents
c*rtify tlc loans rpi&ost th**apir'ec$ of infarn*tias" Thgyr*suld gho lik* tr

aed uo! getting aryarra ts lsswe{ duri$g rl.sk psiod.$. 

F*se -i *f I

9it?,?0$? 13.:s0:00A W sv1

!.{et xitb }filii*, Carst}3: asd $edra :uostly
ran ra!:al lhcy are ogro;gly g"airtg &cm Nchert. Th*y are tnable to

art reeeiving €-r*cils i$srnsd cf S*xcs - ts Cal*ly*" Scdrc alrd li.arie-
S*dr* oq*pl*.insd about &e Sihsotr lIotlinc

;r5'?!$4

KENN-DP 033227
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*l$,tlg

?/12/?0$1 l?:SS:$0*

?/3Bn00t1?:SS:004

8/6/2001 1?:00:00A

ARC

* July 1.0, 200 I at t 0:0$arn

***ffi**{r }uiy 11,2osl at 12:5?pm
Smt&a*kyouas*io Drrryl

sxQ AfT Note - Ee$ $t. ctot*piee* lo bim tod,*yp$eErest

* t *

Scnt

*-W.** Augrxt 6, tO$l at t:4lpm
8B/- Ordrred E golf uobreilas ro be smt pcrf rcquest of Bp.

&1912001 l?:s0:00Aug *ec cxe %crNol*-sd€s'cd4srg*lfushreltaspxgrcquesr$f$8t01.

*o*!N&.** Augusr g, :0oI al 3r40pts
&derqd a ST golf unrbrcllas pert request of 8/9/01 .

8/1J/2001 Iz:00:00A 
f 

MEcriw r{ot* M*t xiS Wix}ic ro delivs CCC* irforxrli,sn f,or GA p*

Mccris$ $eld; M€t with Sfi:Ue to dclivcr C€CS isformatiqs {ox S.&* si trlsf,f of follerrr up &om rneting wit! Daryl-
lffi$ic yrili share xr& Oar,yX. Discusscd upcooiag ELM tainixg erd FA.SFAA Ea:tf€resse" !Vi!tic, *ill b* ctskb.s
rcccrs**rsdafi*sr rs Daryt a", t{r s&$ $tri$qld sltcsd" Willie td!'i$rd tkx lende* xsitt be in all ar*t wt+k to hp-!p s&dentr
bavi*g-problexu or* t"titl". .qdd if wr lrquld lik'* to pdrticbatc. 'S'ill $E$rdj$ag effcrts *rfffmS

8/15nc0l 1?:00:004 
{ 

M*ting gel& Orscussedreinsues issue udt}, Carol n inkcr to gais
f

M*eting l{eld; Dise'Jssrd rei!,stated issue wirh Camlp ia order c* gainbett*r uudersratding ef hcw t* prewor it *om
*ppe*ing, Susixess Sifice *amels lssi:s bcsed $n studrnt's effollnant once fuods bave abeady bccn disbursed. If tbey v;o*ld d* t caacel sr
ve* a r*isspc pri*r ro dilbqrremcnr, *rcrc vouJdn't be &*ss isett1. {sJ,013t1 adyis*d to dissuss wi& John Bembt1., 1kb i* srietly e $iss}€!
roblera arrd therefore we have alrnost a yaar ro resolve.

Co.olys xill most lile$be gorrg to rhe ELM trainiq on Omober 4rlr in Dania, FL
8n0nSS1 l?$S:sS'{ !m !{e*iag }tcld;, !&ile i* ESic*, intsdue*dcrys*lf lo $snaanst}. V* d

Kf 
ot* *%fS t**uio*o* 

- t/3t* rh&red E gutf,unbrr*lirs r0 bc fe&r ps{{} lcqucsl

!*" Augu-st 23, ?001 at 9:37am
i:rbrciia for'arrn pefi requcst of 5i22.

.i,RC Sln"* Af,l No{e - Ordqed golf urnbrella to b* ;*at to her pssr*queit r

*i August ?3.10S1 at 9:l9snr
Odgl$ goLf ur$rella to be seet tc t*r F*dWraryrest pf S,t3l0t.

Mae**g H*$ ]itftil* is offi.c*, L*rr*du*ed myselfto Sonons{!. We di*rusx*d EnConceat*nd aboutaking €rt noxt sfep
Ssm *ras d{fiaitcly i}*rqsrs* ie talkisg Ss&*r" Ws dis*u**cd sc*irg ug a ro**iag la OctnbEx wit& &c apropri*te

Cali LeR Message; Called Witlie ls cu*firrrt pa*icpatiax fo, tomorow. {

CaII3-*s YcsEge; eallcd Willie ts eoufirn p*:tiqpatior in tomsrsw. L*& voiee satl messrge.
S,&lrl0SX 1?:$$i0SA 

ffiKK 
ARC CXQ aCtXoe-Ord*r*dgdfur:rkrllaforhi,rnpert:lrcqgcstofS/2?

a€e$19-

Sl3l,*S$X i?:0S:S0.4 f$w

sl?i/?0$1 l?:0{:S0"4,

8J?4*001 I?:S$:0SAw :a{estjsg i{*ld; Mel wi& Decyl r&il* we&i*g i$ rhe s&ce helpi*g snr

M*etixgt{e$btrrwi&sarrylwhilcrvsrkingintheafficctcipiagstudensfilloutlrdPNs. Hewasapprecrativsslsll
iris lenders' and ssrvicen' timc and assistance, We heiped over 200 studens berween us. Advisrd oithe work I had done
at USF aad $l ?ele and ofkrcd to lrttrp our in * sinilar fashioq qt F$U" Darry! also rneo:fornd tb"st te d.id r*eive rire
CCC$ inf,qls:atiqu *tld &ar hs e.oEld lsok at it a&€ r*xt w**k

&t??Jlo0l I*8Q:S0AWm AF.C GXQ ACTNote-Piacrdpromoitemsord*rtodayper'&requesrof

"'" ro'"' Augtui tl, t-wtat t:/ierc
Placed prcrro items order today gerWrequest of 812?l$1.

Fqe -i rfl

&ef Xct* " S*rrt tlaak y*rr s$.* t*S*fi*

:/51!*il4

KENN.SF S33?A3
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FA$ TCIuch Prixts

Faets tc fsnsid*r

essts af nailings and gi{is ermpared to schsol volsme

$p*n for lliseussion

. ti*nil nu.rnber *f rrrailings and eifu to key s*hool$top clients

. Only do onc rnallinglgift pcr ycar inslcad of two

. Explore alternative touch points
0 Less exper:sive, b$ rnore Feque*cY
c] $tat* xtsc*iations vsrsus indilidual schosls
o $elniarships
o Other ideas?

K*NI{-*F S34e1S



trxhibit 10



KEruN-Dp 034223



trxhibit 11



,wi
aP"'Sent:

"To:

$ubjoct

&{sndsy, idugusf 3E

W
,FHU

, ?$G4 1?:17 Ail,{ ,* 4s;,1_*.o

lmportance: High

fW's nct behg $y ab$ut askingi*r rnoney, l"lo cslled me on Friday to ask thatwe becqffe th€ spon$or fqr theiri*tran'rura} sports prog€m. $afitlA did it lasi y€tr.-...and as you can *igine. het not ga&ingLrnlcirlislsranee trsrnhis usuel list of l*nd€rs and guaranlwx

He started out wf high pruire fior fte srnacih trafisition that vye gave them into thc g4 jrqFi.

Ht tsl3 Tq &qt s* spcnsorsnip amount for the intranxirS! qqgrf,m is $5000. The intrarnural re6$K xrs sqftb*ll,
:"1':t:1i 

b"T1*.1, 
,111.1.s 

rootball. clubs and individuals 6ntr teimi rrat compere in various rr"*", 1c[r.'n, 4a,rv\A'etcJ.ffwav' laslyearfareachteaflrttrarmadeittothetighesttiernrtheirc!as*, Ureygavettr**i-utri**. p1*t-
shirts would have our name on either the front or back and we'd git a sign on ir,te nuro hat inub.-ates m"t ***ur" rre sore$pnnssf.

I did t{y lo get dt}xn ls ssme nuls and bults diucursions wl Lwry. I tsld hirn all sf the'flowery, stufi. about how rfluch wewant ts es$ist FHU. Hsrrever, since w€ cannot sponsor everytiring, I wantsd ia g6t sone id*a ol whxt we;;;'";&important to hirn. Each year, we've done fre foliowing: 
luvu vr Yrrrsr vrqJ

A spsn$orshtp fsr it?sir Athle-tic Prsgam sl.Fggg - thal gave u$ ? $:riel af lhlngs: we sot a banfler in he sports e*nl*r,
YY'3:j1$-Y,{:y snlf tour*Jneni' 

'WFiQot 
io sponsor a hal* whcre ouirarne appear*d c* a ngn i*rli**{isg ourspEnssrsllip,, recognilion as a sponsor at home basebdf sanres, 4 seaso* tickets. resoiiitiorr at! ip$sar of a speci{:chsr*s baske&ail gane, privireges at *ie sports c'nrsr. riey arier oo io** gi;***y gd,e ui Gu*lr?;;-fr ffi;;credit. 

--' - --

l{c've helped sponsor their annual scholarship banquet (this is the ofie w/ the national speakers: they,ve had G*orge

;.Ti::?:J;ff'"T.i, fX,Xl'*:ffi-d;;@-diru*,
larry tola me that tte oia'r;mant t-u take anl4irirrg away fro.m the scholarship banquet amount to pay for this, but ihat he

y/was fine wl us dropping our 52000 Afhletic pmgtm contribution. a-

Fin-ai iy,Larry**"o*'sf,f f iG#,' f i4.|don,tknowrheACSfolksvery
welf arrd wanisrj to get

I lcncw this ix a dtunk el $$, what are your th*ughts?

S q'r, tYu "" :: *1* & &*.*,- l:tzd*t rt

8ll*/?S*'1

cshtFr*fiNTtAL

i--_--

KENf{-SF $2$S81
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-

From:
Sent :
To:
Subject:

-
Fr idav.  January 16.2004 3:17 PM

-
FW: Marywood Student Services Fair

Heather,

I would l ike to give the school the $100. lf you have objections, please let me know-

It should be sent to.
E l l e n T a y l o r  ' ' . - .

Marywood University
2300 Adams Avenue \
Scranton, PA 1850S-1598 

)
Thanksl

----Orioinal Messaoe-----
From:tL
Sent: Monday, Janualy Q,20041 1:30 AM
roilID
Subject: Marywood Student Services Fair

Hi ,

I received a letter today in the mail from Ellen Taylor at Marywood Univerisity. She is requesting of their preferred
lenders to send exhibit ion materials (pens, stickies, etc.) andior sponsorship money to their f irst annual Student Services
Fair thatwi l lbe held on March 11.2004.

I was hoping that ! could send along approx 200 cr sc of pens, highlighters, etc., and also a contribution cf $1 00.
Please let me know if you approve.

Thanks.
I}

-
Citizens Bank Education Finance

csc 000386
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per our cail this morning, it,s ihat time of the year again for sponsorship assistance from each of our respective lenders'

This Vear, we are requesting (a little less) from each lender, a check in the amount of $417 to be made payable to

Hji]iioi'tii.i"Eriit-oi#""iFNJ"d[TXii 
""nbGiiiorurinipi--speciat Activities Fund.

;it 
wourd be most appreciate if we courd receive the above amount on or before August 1Sth

Many thanks!

Martin
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26,20A51:33 PMFrom:
Sent:
To:
Cc:
Subject:

Kristen,

I approve this request for $417. Please process the check accordingly'

From:
Senh FridaY, August 26,2:AAS 12:49 PM
To:FF
Subjec* FW: HamPton SPonsorshiP

---o"il%
t*1iIf,a$]6,2005 11:56AM

Subjict: RE: HanTPton SPonsorshiP

HiKristen;

Here is the information for the Hampton University Sponsorship- Tiey are really anxious to receive the check' so if we

could speed up the process in any way, I would feally appreclale lI '

Goal/Justification: Hampton University has asked us to once again,support them' along..with the other lenders in the lender

consortium, with their Ji#;"I;;tt';tid" i;;d Tilis tuno assiitrin" rt"r-ftiun crai! wi*iitums that helo them adjust to

coileqe life and make them feelwelcome *n"n if,rj''iiti* 
"-{Himp1".1'UnTvgis'Vt 

We wittle^recoqni2ed as one of the

sponiors for this initiative and this wiil further heHi,"];b';rili;g tilJditL""s b"n't name out to potdntial borrowers' ln

addition, this sponsorship provides a value aooei servlc-e to tEe school-ino itiengtnens our cdmmitment to Hampton

Universi$ and the lender consonlurn'

Expected Sales Volume: $3MM FFELP

rn"nr,"J
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July 12,2005

Here is the sponsorship for colby sawyer college. 1 would iike to offer $1000'00 as they

have issued an gpp that is due on July 25. The RFP involves an exclusive reiationship

i",,pp.."i*ately $7mm in volume. Please let me knowif this is okay.

The $1000 allows us four plavers which I am hoping can be made up of a couple of our

#r;;;ibiru'Wecou1dalsoinvitesomeonefromUSAFunds
or Satlie Mae. ffid help with thatpart of it.

Thanks,
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From:
Sent:
t o :
Subject:

03.2005 3:29 PM

RE: Baptist Bible Golf-A-Thon

HiKdsten,

Please process this $100 check request. Thank you.
---Original Message---
From: Murray, Sharon
Sent: Tuesday, MaY 03, 2005 9:35:44 AM
To: Chalker, Nancy; Bourque, Kristen; Sutcliffe, Heather
Subjecl RE: Baptist Bible Golf-A-Thon

This request is approved.
-----Orioinal Messaoe----

--
Sent ffiday, March 25,2005 5:01 PM

--
Subiect FW: Baptist Bible Golf-A-Thon
lmpirrtance: High

Revised with the additional info.

-.
Account Executive
Gitizens Bank Education Finance
nhone: 570-735-5360' 

800-708-6684
fax 570-735-5361
www.citizensba nk.com/ed u

----Oricinal Messaqe----
-

Senl ThursdaY, March 24, 2005 3:38 PM

Ii o,".,HliiEiii!ffi -,n on
lmpi:rtancd: High

I received a solicitation the other day from Jonathan Kirby, the student loan advisor, at Baptist Bible Colleqe' He is looking

for a monetary contrinuiion to tne a'Golf-A-Thon'itlt'tiiJ'"riiJ"Ti= n"Jting. Joialndn *itL?_gJgttl"ip"ting in the golf-a-thon

}iJiJ"it ingtor eiifteii pledge amount for each hole played or a one-time monetary coniribution.

Historically, we have not done a lot of volume at this school, and, as y.ou know, there is high tyrnover in the FA Office' The
current Director, wno nali particrlai totrit toi'Nc,;iit t# oiiring ri'iti,in the irext.y^ear aid Jonathan is slated to take
ovJinil poliriori. 

'.tonitn"n 
does not possess tnis pirtiCuijr toyalti that the current-DFA haq, -s.q I'm looking gt this as an

;ptbdurirtv to co more 6Ginell witti iiris scnooi.-ioniirran rrai aiready said that he will add citizens to his PLUS drop-
down box on the AES website.

As per the 2004 Market Measure report, Baptist Bible does approx $3.5 million in FFEL.

I would like to rnake a $i00 contribution towards ihis golf-a-thon- lf approveci the check needs to be sent to:

Jonathan Kirby
Student Loan Advisor
Baptist Bible College & Seminary
538 Venard Road
Clarks Sumrnit, PA 18411

1-
Account Executive
Citizens Bank Education Finance
ohone: 570-735-5360' 

800-708-6684
fax: 570-735-5361
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---Original Messaqe-----
--

Qent: Wednesd?y, January 26, 2005 3:12 pM
---

SubjriE FW: 2005 Gala forrnt/ Sponsorship'
+

HiHeather,

Ili"^p^: spon:ols^hip reque.st. The school is Morehouse College. The contact is James Stotts, DFA. Requested amount
ls $30110' lhe If FA wants his.lender pg{1qp-to sponsor three tableb, for his staff and their guest, at the schools major/only
iul{rgiprofthe.year.  Eachtablercdst$5000for 'atotatcostof$15,000. Thiscostwi l tbesir i reOnVbt-HlfA,USAF,'
Amsouth, NellieMae, and us. Conversley, we sponsored half of a table last for $2500 (which the sihool never invdiced us
for).

H?StEthe#l.Signature, lender,amo^ng-three(AmSouth.&.Nel l ieMae). Our2004volumewas91.1mm,up$B2g,336from
3qqq *l.exP-ect lt to nearly double in 2005. Moreover, all discussions indicate that Morehouse is planning io retuin to
FFELP in 06-07.

Sponsorship
--*Oriqinal Messaoe*--

.C
Sent Tuesday, Jqnuary 25,2OO5 5:19:48 pM
To: { -
Subjecl FW: 2005 Gala Forms

Hi,
I just received.this from James, it looks as if you want the ad the information needs to be turned in by Thursday of THIS
week. Let me know if I hetp with anything.

.edul

Subjecl Fwd:2005 Gala Forms

Carole.
.s

Please haVe the Sponsorship Form completed and return ASAp.

Thanks!
>Date: Tue, 25 Jan 2005 15:45:23 -0500
>To:

->Subject Fyd: 2005 Gala Forms>DUplecI: l -wo
>Gc:e

>Thanks
>>Reply-T

>Carole,

>Please find attached, the sponsorship package Form for the candle in the>Dark Gala which is scheduled for Febiuarv 1gth 2005. Citizens asreed to>the Bronze Sponsorship for $5000.00 (see attachment). lf additi6nal>information is needed, please let me know.

>>From:
- /  t u -
>>Subject: Gala Forms
>>Date: Tue, 25 Jan 2005 15:23:45 -0500
>>X-Mailer: Microsoft Outlook GWS, Build 9.0.2416 (9.0.2911.0)
>>lmportance: Normal
>>X-Morehouse-MailScanner: No viruses detected
>>X*Morehouse-MailScanner-spamCheck not spam, SpamAssassin (score=-3.439,
"- fg,4-ujle{q, 4ry1 -0.79, BAYES_0O -4.90; HTMI__60_70 0.11,

>> 0 .10 ,

>>X-Ma ilscanner-From: {IDmorehouse. ed u

>>Here is the Corporate form. I'm also enclosing the Spec sheet in case you
a .

--Oriqinal Messaoe---
-

Sent:
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$allinilnn
11600 Sallie Mae Drive
Reston. VA 20193

October 8. 2004

Director of University Financial Aid
Case Western Reserve Universitv
Room 421, Yost Hall
10900 Euclid Avenue
Cleveland, OH 44106-7049

Dear!

Thank you for the opportunityto continue to w-ork with you and your staffto deliver a comprehensive
education financing solution for students of Case Westem Reserve University. We look forward to
another successfirl year of our relationship. The purpose of this letter is to summarize the changes to *re
letter of understanding dated August 1,2002 between Case Western Reserve University and Sallie Mae.
These changes are as follows:

Signature Opportunity Loan Program

As part of the comprehensive financing p1an, Sallie Mae's lender partners will provide a limited number
of loans to student borrowers who are ineligible for other programs. The purpose of these loans is to
provide the opportunity for academically qualified students to pursue an education at Case Western
Reserve University. Case Western Reserve Universitywould have the authority to determine which
students would be approved under this program, including international students. Students with previous
student loan defaults are not eligible for a Signature Opportunity Loan.

Signature Opportunity Loan Rates and Fees

Sallie Mae will work with Case Westem Reserve University to approve up tolin Signature
Opporhmity Loans for AY 20A412005 (July 1, 2004 through June 30, 2005). On an amual basis, Sallie
Mae will meet with Case Westem Reserve LTniversitv to assess the continued fundins needs of its
students.

In determining which applicants will receive Signature Opportunity Loans, Case Westem Reserve
University will not discriminate against an applicant on the basis of race, color, religion, national origtn,
sex, sexual orienktion, marital status or age (provided that the applicant has the capacity to enter into a
binding contract), the fact that all or parl of the applicant's income derives from any public assistance
program, or the fact that the applicant has in good faith exercised any right under the federal Consumer
Credit Protection Act or any state law upon which an exemption to the Act has been granted by the
Federal Reserve Board.

Proprietary and Confidential
1

Hfifflllistlnu
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Custom Signature Siudent Loan for First Year Undergraduate Students with One Credit-worthy Borrower

Minimum loan amount: $500.
Aggregate loan limit (all student loan debt, including federal and private) is $100,000 for undergraduate
students. There is no aggregate loan limit for graduate students and for undergaduate students with a
creditworthy U.S. co-signeg.

O pportu nity Loa n P rog ram
As part of the comprehensive financing plan for Case, Sallie Mae's lender partners will provide loans to
students who are ineligible for other programs due to credit or citizenship issues. The purpose of these
loans is to provide the opportunity for academically qualified students to pursue an education at Case.
Case will have ihe authoriiy to determine which students would be approved under this program,
including intemational students with proper CIS documentation" Case will not be required to assume any
risk for these loans.

Eligibility Requirements:
. Borrowers with no FICO score are eligible provided they do not have any negative tradeline or public

record information on their credit report (e.9. collections, judgments, liens, past due accounts, etc.).
. Students with a student loan in excess of 90 days delinquent, a student loan default or a bankruptry that

remains pending or has been discharged within the past 1B months are not eligible for an Opportunity Loan.

Opportunity Loan Rates and Fees forAY 05i06

;sJ5,j[ffi il],ilT',;33;if,ffffi':#lxs5ffi'3:fti".TJfil?T"1"-F"," "'l:"'$rffi''il*",."tri3:*:the continued funding needs of its students.

Terms for the Signature Student Loan and the Oppottunity Loan:

a

I

I

I

I

Combined billing for Stafford and private loans.
No minimum income and no debt-to-income ratio requirement for student borrowers.
lnternational students and students with no credit or an insufficient credit history are required to
apply with a creditworthy U.S. co-signer (N/A for Opportunity Loans)
Co-signer release option. Atter 24 on-time payments of principal and interest, borrowers may
request a co-signer release. Borrowers must meet applicable credit requirements at that time.
Interest rates are variable and are effective with first disbursements on or after June 1, 2005.
In-school deferment: $tudents are not required to make payments while they remain enrolled in
school at least half-time,
Six-month grace period for Signature Student Loans and Opportunity Loans.
Affordable 1 S-year repayment term.
Minimum monthly payment is $50.
Flexible repayment options.
Customer service and online account access available at www.salliemae.com.

[illin]rlnr
l lobntly lenil: yor moru support.

I

I

Proprietary and Confi dential

May 2005
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May 17, ?006

Director af lJniversity Financial Aid
Case Westem Reserue University
Room 4?1, Yost Hall
10900 Euclid Avenue
Cleveland, OH 441 06-7049

Dearl

Thank you for the opportunity to continue working with you and your staff to deliver a comprshensive
*ducalion financing solution for students of Case We*tem Reserve University. ?his .Letter of
Understanding" amendment summariue$ the changes to the current reiationship between Case
Western Reserve University and $allie Mae. ?he terms af lhis partnerstrip witl be in effect beginning 30
days after this signed letter is recsived by Saltie Mae and, except where noted, will rernairr in effect
through June 30, 2010.

As an extension and a commitmeilt to oilr partnership, $allie Mae will offer Case:

' lmpr+ved industry leading private loan program ratee and opportunities by extending eligibility
beyond onty those who are credit eligible today to virtuatly cover all studenls prlvate loan needs.

. lmproved PLU$ loan borrower benefits to complirnent Cass'g competitive rate loan solutions.
' Continued option to generate ravenue in a school as lender prograrn by affering even more

aggressive premiums in recognition of our long terrn partner*hip.

This document surnmarizes only new enhanced services and or changes thai Sallie Mae and its lender
partners will provide to Case and iis students to supplement our current partnership urhich remains in
effec{ through June 30, 2007. This document does not reslate our partnership in its entirety (see
original letter of understanding dated August 1,2A02 for complete terms and conditions for all
programs). The options and terms in this letter ofier a lf:rea year extension of our existing school as
lender and Sallie Mae parinership, exterrding our June 30, 2007 parinership through June 30, ?S10. lf
desired, Case and Sallie Mae witt have the option of a one year additional renewal of the terrne of this
letter through June 30, 2011.

We welcome the chance to cantinue to serve your studenls lo truly deliver a cornprehensivg and
valuable federal and private loan financing package" We also understand the importance of serving
intemational students and willwork towards an international student loan solution.

ffim$$*wffimw
12061 Bluemont Way
Reston, VA 201S0

Federal Stafford and Parent PLU$ toans for Case undersraduate students will be funded bv Fiffh Third
Bank, Student Loan FundingsM and other lenders includi-ng Academic Management Servicess (AMS$),
Nellie Maee, Sallie Mae Education Trusts and $outhwest $iuden{ $erviceso.

Federal $tafford laans for Case graduate students will be funded by the University through a graduate
school as lender arangement between Sallie Mae and Case.

trrcl:ri+rar:, . l l  j  i l . ;:,:t j+n,ial
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LAWLOANS Priv*te Loan Rate* and F*es

Two Creditworthy Borrowers {Borrower& Co-sigrrer} One Croditworthy Bonower

The Bar $tudy Loan@ is available to assist siudenis in paying expens€$ associated with studying for
the Bar exam. The rates and fees are as follows:

Bar$tudy Loan Rabs *nd Fees

Two Credihryorthy Sorrowers {Sorrower & Co-signer} One Creditwcrthy Bonower

Minimum loan amcunt: $500.
Aggregate loan timit for LAWLOAN$: None

Qpponadty L*an Program
As part af the comprehensive iinancing plan for Case, Sallie Maes lefider partilers will provlde loans io
students who are tneligible far ot*er prograrns due to bw credit cr cilizenship issues. The purpose of thme
loans is to provide the opportunity for academically qualified studenis to pursue an educatbn at Case. Case
will have the authority to determine whlch student* wouH be approved under this prograffi, including
internaiional studenl$ with proper CIS docurnentation. Case will not be required to a$suns any dsk for these
loans.

Opportunity Loan Program Rate* and Fees

$allie Mae and its lender pariners will work with Case to approve up to I in funding thrcugh
the Opportunity Loan Frogram for AY 200612007. Sattie Mae will meet with Case on an annual basis to
as$es$ the continued fu*ding needs of its students.

$urnmary

Case Westam Reserue University will be able to offer financing to students and families on highly competilive
trerms. achieve a maximum loan approval rate and minimize potential liability with Saltie Mae's
comprehensive loan prsgram.

$allie Maewelcomes the oppoilunity to confinueworking with Case Westem Reserve University" Pbase bt
u$ know if you have any questions ot concelns. lf lhe terma of tlris Letfer of Understanding amendrnenl
nieet with your expectations, please sign and return this dmurnenl ts ihe address listed below. To ensure
that the key elenents of this customized solution continue to meet Case Weslem Reserve University's needs

?rcy:ri*1.*r; efl C ijotiill+!'iljsl

sLM-K004717



trxhibit 22



$allielilan
12061 Bluemont Way
Reston, VA 20190

June 17,2005

Senlor Vice President, Chief Finaneial Officer and Treasurer
Universal Technical lnstitute, Inc.
24410 North 19th Avenue: Suite 200
Phoenix, A285027

Dearf,

Thank you for the opportunity to continue working with you and your staff to deliver a comprehensive
education financing solution for students of Universal Technical Institute, lnc., and its subsidiaries
and
affiliates ('UTl). This "Letter of Understanding" Cl-his Letter) summarizes the products and services
that $allie Mae- and its lender partners will provide to UTl, its students and their parents. This Letter
also confirms UTI's acceptance of these products and services on the terms identified in This Letter.
The terms in This Letterwill be in effect beginning July 1,2005 and, exceptwhere noted, willremain in
effect through June 30, 2009.

Terms of the UTlComprehensive Loan Program

Sallie Mae will provide a loan program tailored to the needs of UTl, its students and their parents. Under
the loan programs identified in This Letter, UTI students will have access to a financing solution that
includes both federal and private education loans. These loan programs will enable UTI to offer an
innovative private loan program and expand access to education programs.

Federal Family Education Loan Program

UTI will use Sallie Mae Education Trust FA2218) as its primary FFELP lender and Sallie Mae
Education Trust will be the only lender that UTI will promote to UTI students and their parents (excludes
serial bonowers and bonowers that have already received a mailing from UTI). Sallie Mae will provide
loan ongination services and life-of-loan servicing on such loans.

UTI will use USA Funds@ as its pnmary FFELP guarantor and USA Funds will be the only FFELP
guarantor UTI promotes for UTI students and their parents (excludes serial borrowers and borrowers
that have already received a mailing from UTI). USA Funds is Sallie Mae's prefened guarantor. Sallie
Mae manages the guarantee, disbursement and customer service functions for USA Funds. UTI will
have the benefit of true life-of-loan serviclng from loan guarantee through repayment by selecting Sallie
Mae Education Trust or another Sallie Mae lender partner and USA Funds as its guarantor.

UTI will have access to the USA Funds "Repayment Success Program" which includes:

. Entrance-counseling software.

. USA Funds Life Skills@ program.
, Onlineexit-counselingsoftware.

Proprietary and Confidential
4 $allinMae
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. Students with a student loan in excess of 90 days delinquent, a student loan default or a
bankruptcy that remains pending or has been discharged within the past 1B months are not eligible
for an Opportunity Loan.

Of those who qualify for this program, UTI will have the authority to choose which students will be
offered an Opportunity Loan. In order to control loan defaults for students that withdraw, the
disbursement dates on these loans will be set at 45 days from the beginning of the enrollment period.

UTlOpportunity Loan Rates and Fees forAY 05/06

Sallie Mae and its lender partners willworkwith UTlto approve rp tolin Opportunity Loans for
AY 2005/2006. Sallie Mae will meet with UTI on an annual basis to assess the continued funding
needs of its students.

It is envisioned that if the private loan lending pattems continue as is cunently the case and with a
projected reasonable growth in UTI's student base that use the products and services identified in This
Letter, the annual amount of funds available for Opportunity Loans will increase each year so that the
total amount of Opportunity Loans available under the four years covered by This Letter will be up to
$16.1 mil l ion.

UTI Recourse Loan Program - To supplement the UTI Signature Student Loan and the Opportunity
Loan, Sallie Mae's lender partners can provide a limited number of loans to student bonowers who are
ineligible for other programs. The purpose of these loans is to provide the opportunity for academically
qualified students to pursue an education at UTl.

UTI will be liable for the first 25 percent of all defaults under this program. To contribute towards the
default exposure. UTI will establish a reserve account of all loans disbursed under the Recourse Loan
program. To establish this reserve, Sallie Mae will bill UTI twice each month equal to 25 percent of
all disbursements made during the preceding 2 week period. Interest accrued in the reserve
account will remain in the account and will also be used to cover defaults. This is intended to be the
only financial obligation that UTlwill have with respect to the recourse loan.

Eligibility Requirements:
' Borrowers must have first applied for a Federal Stafford Loan and, if eligible, applied and been

denied for a UTI Signature Student Loan.
. Bonowers must have a FICO score of at least 525. Bonowers with no FICO score are eligible

provided they do not have any negative trade line or public reeord information on their credit report
(e.9. collections, judgments, liens, past due accounts, etc.).

' Students with a student loan in excess of 90 days delinquent, a student loan default or a
bankruptcy that remains pending or has been discharged within the past 18 months are not eligible
for a Recourse Loan"

Of those who qualify for this program, UTI will have the authori$ to choose which students will be
offered a Recourse Loan. ln order to control loan defaults for students that withdraw, the disbursement
dates on these loans will be set at 45 days from the beginning of the enrollment period.

Proprietary and Confidential
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CREDIT RISK SUBSIDY
PROGRAM PARTICIPATION AGREEMENT

This CREDIT RISK SLIBSIDY PROGRAM PARTICIPATION AGREEMENT, (thE
"Participation Agreement,") is entered into as of 1st day of December,2005, by and between
ST{JDENT LOAN XPRESS, INC., a Delaware corporation, ("SLX") and DAYMAR
COLLEGES GROUP, LLC, aKentucky limited liability company, ("School").

RECITALS

WHEREAS, SLX has created an education financing program designed to increase
access to educational opportunities in higher education by arranging for loans to borrowers who
fail to qualify for private educational loans due to a credit score that is below a required level
("Borrowers") by sharing the risk that such Borrowers will default on their loans with the
educational institution attended by such Borrower (the "Credit Risk Subsidy Program").

WHEREAS, School is an institution of higher education and desires to participate in the
Credit Risk Subsidy Program to increase access to the School for qualified students,

NOW, THEREFORE, in consideration of the foregoing and for other good and valuable
consideration, the receipt and sufficiency of which are hereby acknowledged, the parties
mutually agree as follows:

L Provision of Program

Pursuant to the terms of this Participation Agreement, SLX agrees to facilitate the
provision of loans made by Liberty Bank, National Association, CIT Bank or another lender
selected by SLX (the "Lender") under the Credit Risk Subsidy Program ("Program Loans") to
Borrowers enrolled in a course of study at School.

II. Oblieations of School

In connection with the provision of the Program Loans, the School agrees as follows:

a. Agreement to Accept Discounted Rate. School agrees to accept Program Loan
proceeds in a reduced amount in accordance with the chart set forth in on Exhibit A attached
hereto as full payment of the Borrower's outstanding account with the School.

b. Retention of Undisbursed Funds. School agrees that the portion of the Program
Loan not disbursed to School (the "Retained Funds") shall be transferred by the Lender to SLX
and that SLX shall retain such amount as protection against risk of default on the Program Loans
regardless of the performance of the applicable Program Loan or the entire portfolio of Program
Loans. School hereby acknowledges and agrees that it has no right, title or interest in the
Retained Funds and that SLX or its assienee is the sole owner of the Retained Funds.

Execution Version - I 20 | A5Pr opr i e tary an d C onfi de nt i al -1-
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il. OBLIGATIONS OF SCHOOL.

In connection with the provision of the Program Loans, the School agrees as follows:

a. Agreement-to Pay Program Loan Fees.

(l) School agrees to pay SLX the percentage amount of each disbursement
amount of each Program Loan originated hereunder as set forth on Exhibit A attached hereto and
by this reference made a part hereof ("Program Loan Fees") [See Exhibit A].

(2) SLX agrees to refund the School the Program Loan Fees for any Program
Loan that is cancelled in full within sixty (60) days after initial disbursement provided that the
respective Program Loan proceeds have been received by the Lender. Any such refund shall be
deducted from the Program Loan Fees due from the School as set forth in this subparagraph a.

(3) SLX shall provide the School with an itemized invoice of the Program
Loan Fees due for each respective calendar month during the term hereof, including any amounts
deducted under subparagraph (2) above, and such Program Loan Fees shall be due and payable
to SLX not later than thirly (30) days after the receipt of the each such invoice.

b. Retention of Program I-oan Fees. School acknowledges and agrees that all
Program Loan Fees paid to SLX hereunder shall be retained by SLX as protection against risk of
default on the Program Loans regardless of the performance of the applicable Program Loan or
the entire portfolio of Program Loans. School hereby acknowledges and agrees that it has no
right, title, and/or interest in the Program Loan Fees paid to SLX nor does SLX have any
obligation to repay to the School any portion of the Program Loan Fees paid hereunder.

c, No Increased Charges to Borrowers. School agrees that the tuition rate and
related fees charged to Borrowers who obtain a Program Loan shall not be greater than the
tuition rate and related fees charged to other students attending School.

d. Provision of Financial Information, Upon written request of SLX, School shall
provide SLX with its most recent annual and quarterly financial statements and business plan.

IV. TERM AND TERMINATION.

a. The Term of this Participation Agreement shall commence on the date hereof and
may be terminated by either party upon sixty (60) days prior written notice to the other party.

b. This Participation Agreement may be terminated immediately by any party if the
other party (i) becomes insolvent, (ii) files a petition for bankruptcy; or (iii) makes an assignment
for the bensfit of its creditors.

Lvecution Version - 0 I /3 I /06Proprietary and Confdential -2-
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c. No Increased Charges to Borrowers. School agrees that the tuition rate and
related fees charged to Borrowers who obtain a Program Loan shall not be greater than the
tuition rate and related fees charsed to other students attendine School.

d. Provision of Financial Information. Upon written request of SLX, School shall
provide SLX with its most recent annual and quarterly financial statements and business plan.

ru. Term and Termination

a. The Term of this Participation Agreement shall commence on the date hereof and
may be terminated by either party upon sixty (60) days prior written notice to the other party.

b. This Participation Agreement may be terminated immediately by any party if the
other party (i) becomes insolvent, (ii) files a petition for bankruptcy; or (iii) makes an assignment
for the benefit of its creditors.

c. This Participation Agreement may be terminated immediately by SLX upon
delivery of written notice to School if:

(1) Program Loans exceed 1,5Yo of all educational loans (including both loans
made under the Federal Family Education Loan Program ("FFELP") and loans not made under
the FFELP) originated by Lender, SLX or any affiliate of SLX and made to or for the benefit of
students attending School during any academic year (July 1 though June 30); or

(2) School does not credit 100% ofthe proceeds ofany Program Loan to the
applicable borrower's account; or

(3) The federal cohort default rate for School exceeds fifteen percent {15%).

V. Representations and Warranties

a. Each party represents and warrants that the performance of its obligations under
this Participation Agreement complies with all applicable federal, state, local, and foreign laws
and regulations. Each party covenants to inform the other parties immediately of any changes in
such laws or regulations of which it shall have knowledge and which may require a change in the
performance obligations hereunder.

b. Each party represents and warrants that it is a duly organized legal entity and in
good standing in the state of its organization. Each party further represents and warrants that it
has the fuil power and authority to execute this Participation Agreement and to take all actions
required by, and to perform the agreements contained in this Participation Agreement, and that
each party's obligations under this Participation Agreement do not conflict with its obligations
under any other agreement to which it is a party.

Execution Version - 120105Proprie tary and Confi de nti al -2-
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A CIT Conpony
12680 High Bluf f  Dr ive '

Sul te {00
San Dlegor CA 92130
To I l  F l ee :  ( 866 )  759 -?73?
Facsimi le:  (866' ,  259-7 '737

November 18,2005

Daymar Colleges Group, LLC
5030 Back Square Drive
Owensboro, KY 42301

Re: Student Loan I .e:rder Relatignship

Dear Sirs:

This letter (the "Agreement") sets forth our agreement with respect to Student Loan Xpress,
Inc. ("SLX") being one of the preferred providers of student loans originated under the
Federal Family Education Loan Program (*FFELP Loans") for all of the l1 campuses and /or
leaming centers associated with Daymar College, Draughons Junior College and/or Paducah
Technical College that are serviced by Daymar Colleges Group, LLC (DCG).

Section 1. Preferred Lenders - Provision of Loans
a. FFELP Loans: DCG hereby designates SLX as one of its preferred lenders of

FFELP Loans for borrowers seeking to finance a program of education at DCG. The FFELP
Loans shall be disbwsed and serviced by LoanStar Systems, Inc. and guaranteed by either
Kheaa or Tsac. The FFELP Loans offered by SLX will be eligible for the following
benefits:

Stafford - 1o/o principal reduction after full disbursernent
3 months repayment relief upon graduation following grace period
.257o interest rate reduction for auto-debit

3% principal reduction for all borrowers after full disbursement
.25Yo ntercst rate reduction for auto debit

b. Private Loans: DCG hereby designates SLX as the preferred lender with
respect to private loans. SLX will coordinate the provision of such private loans to borrowers
seeking to finance a program of education at DCG. Such borrowers will initially be provided

PLUS.

s1X00001288
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Su l te  400

San Diego, CA 92130

;:::;ii:; 1333i ll3-ll3l
the opportunity to apply for private loans originated by SLX under the Career Xpress
program. If the bonower does not qualiff for the Career Xpress private loan product; such
bonower will then be provided the opportunity to apply for the SLX "Credit Risk Subsidy
Program." Finally, DCG will be given an additional pool of money ("Professional Judgment
Program") to help support the overall private loan process for DCG.

c. Pool Amounts: The following pool amounts will be assigned to DCG for the
l2-month period beginning with the date of the first loan processed:
1) Career Xpress - Tier 1: $2,000,000.00
2) Credit Risk Subsidy Program: $1,000,000.00
3) Professional Judgment Program: $100,000.00 ($50,000.00 in each of two
approval 'tuckets').

d. Contact Person: Doug Henkel shall be DCG's single point of contact at SLX
and shall provide management oversight of the DCG-SIX relationship. SLX representatives
shall be assigned to serve as the dayto-day single point of contact for a1l DCG campuses.

e. Administrative Assistance: SLX shall assist DCG with development of a
web-site providing student loan inforuration and assist DCG in establishing a link to (i)
SLX's website, (ii) LoanStar Systems, lnc.'s website for the puipose of PLUS pre-approval,
loan management and Stafford loan applications and (iii) any links necessary for Kheaa
andlor Tsac. SLX shall also assist with specific administrative report requests as needed to
support the private loan component.

Section 2. Representations rnd l{arranties by AII Parties. Each of DCG and SLX
represents and warrants to the other that, as of the date of this Agreement:

(a) it is duly organized, validly existing and in good standing under the laws of its
jurisdiction of organization and has the corporate power to enter into and perform
its obligations under this Agreement;

O) the execution and delivery by it, and performance by it of its obligations under
this Agreernent have been duly authorized by all necessary corporate action;

(c) this Agreernent constitutes a valid and binding agreernent enforceable against it in
accordance with its terms, subject to bankruptcy, insolv€ncy, moratoriurn,
reorganization and other laws affecting creditors' rights generally, to general
principles of equity and public policy, the exercise of judicial discretion in

s1X00001289
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Page I of2

From:

Sent:

To:

Cc:

Wednesday, January 10,2007 3:34 PM

-

$300.000 is the current amount.

RE: Kasturba XO allocation

However, I am willing to increase it to $500,000.

We did discuss increasing it because of the delay in implementing CRSP. However, we decided to wait on actual
per fo rmanceontheFFELPs ide tosee i fwecou ld jus t i f y i t .  In look ingat theac tua lper fo rmancetheyarea l i t t le
behind on FFELP ($2MM after 6 months versus a target of $6MM for 12 months), but very far behind on the core
Private Loans ($3.3MM for6 monthswith a target of $13.1MM for 12 months). This performance would not justiff
the increase, but in light of the CRSP delays I will authorize a $200,000 increase to $500,000.

age-----

Can you pl confirm this? I really thought we had increased XO to $500k because we couldn't get credit
override in place in time. The schoolis questioning this and I need to get back with them. Thanks, 

!

12 :20  PM

allocation

They have used $50,000 of their $300,000 amount as of yesterday. However, yesterday they submitted
$250,000 in loans for us to review for XO. We are going through them right now. However we have
already found a couple that were approved under our standard criteria, but the Promissory Note was
never received. We've also found 2 with prior student loan defaults which will stil l be denied. Once we
have gone over all the accounts we will contact the school (later today) to go over the ones that will be

r
I 've just confirmed withf where we are at on Xpress Override for Kasturba.

Student Loan XoresilEt

Impoftance: High

Sent:
T

4117/2AA7
s1X00001241
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\* *FJ tD Sc\n-si:C {cvtt'"3*Y

q{{C}{'L! * {il';lr- * *^--**'''-r"6

Prgt I cfl

To:

Cc:
ss

Subjsct; Fr*posal fsf 1.1*iv of Tx Pan Arneriean

This is a big one ya'll Thrs rs by far the hardesl school in South Texas lo get on the lender lisl. This is a proaciive
proposal I have offered to lhsm ts get *n ihe li$t" ;lhey are wcrking on their !i*1 now and will be revlsing in lvlay.
They wil l also be sendrng out award letters at the end of May.

They only have g lenders and are willrng to expand to 10 or 1 1 . There ls another LoanSTAR iender trying to gst
ia brlt ib*r $:*1t won'l snrne up with one of these. However, lhey ds have branch banking pre$eflce io Edrnburg,
Texas.

Hoi bu$ons for this schosl, f !!9y pre *e going lo qa,n hen we have no bank. Compass Eank (a
loan$tar l*nder) had onfy: fci6ffi"i ct they did not do
any direcl mail or much of anything etse. lt is hord to get volume because lhey use TG's Loans by Web and there
a r e n U p e r S o n a l l o a r r s e s s i r . u t s a | l y f n 0 r e . 2 i t l e f a u | t ? s g 9 1 ! y - ' | d J . f { / n . J
L!e!sIAR3)theywou|dverymuchl iketo;@andarelnIefeStedrnmyslr iss
management s*millar. Th*y want tc knou,r if bilingual* *rc calling tfreir b*rrower* wh* are defir"rquent, they dent
wanl ttr be shov{n the 1 l{ispana in the calf center. They would iike this in OcUNov when they dq lheir $iret€gis
plannirs a:nd hav8 ?8 t$tal staft.

Belsw is Lhe link to go to T8's fact sl"leeis,
lltp /tgslc. org/sqb!$lS_chool fgctsnppt.!.pfryf_Iq WSch Co!erqq3599@Q
Tl:*y are abqul * $?5M s*irosi, only $1[$K of thet is FLUS.

li lhey had a wish it waulri be to g*tr s pssf revie\s to revi*w their prac6$ss€ and effitiertry

rn*vneeaffi]
a $essiori in {hc based rin

I

l"tXr,vt
.--1*

n1t16
want cost tc give out ts th* studenls then a some | sntfi$ $o

fur sp*rneorship"They dr: wanl help $rith print jotls &nd have iusi $tarled using
anything new find creatrve.

lenders for that arrd
that is a plece
wsuld luve

Th*y *,ani lo be kept awars cf tur oulr*ach efioris {ihey like what CQ$T€ix does}. Sylvia rn*y be able to ds a
litlle more of lhat than I ever could.

Tfrey ae analyelng bcrrcwer b*nefits atd heving e hard time doing so. They prun"ris*d th*y would ke*p any
anaiy$is lhey get co*ti*e&!sl it tftere is anyway we could prcvide therfi wilh one without naming naffies, iust ti*ro
progra$. Their average inssbted*sss b $S,0S0 the,y told me. We would b* heroes if we put that in a proposal f*r
thern. I know we pr*b*bly har"re tci lalk x> $he*ye about th*t and when I gst back tompncw I e*n sefid you {he
lender list but ycu ca* *Jso sce thc top lenders fro'n th* TG Faet Sheels.

Off t0 calch a plane, can \1€ set up a conference call Friday aftemoon or Monday sornetrme?

Thanksl

S:rnTrust fducotion Lcons

*41181?S05
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Redacted
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I

Summer suggastions:
Office lunches - get to know evaryone
Popsicles/ice creqm on reolly hot dcys - There ore popsicles in fridge
courtesy of Citizens Bonk. Bring cooler if you were going to do for o
lot of schools. You ccn bring freezer packs as well.
Stoff Trcining - Disc/olp-cradit scores
New Student Orientaf ions - provide assistonce/presentcf iom

. iAost importcnt port of sumner is getting in wiih paople thot ore on
thefrorrt lines snd meatiilg and daveloping relcfionships with those

i
I ' .
!i.

'
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p€ople that ore not in the decision moking process. Keaping support
stoff hcppy.
Takirg a mossoge therapist to tha school ond offering 5 ninute
tnossoges to mch collaague. Coordinate octivity with onother school
thqt offers this seryice ond work with this partner school ss uuell.
Monicures ond pedicures offered to offices thot only hove famsle
employees. You need a breok todoy/Citizens Bonk Stress Relief Dcry
Courtesy of Cltiza:s Bank Whot obout perceptionZ Wbuld this be
considered occeptobla businass proctice?
Schohrship drcwirgs. 6ood will cnd grect PR. fnclude oll preferred
lenders in dronirg for a scholarship ond hold drowing. Include s
websita for students to register. Get link to school's website cnd
provida o drowing. Key Bonk doas 5 - $1000 annually. Lorrg tertn
benefits qnd constant presence bn school's website.

Bronch visits- fntroduce self ond products.

l s . - - - - - * - - -

l : - - . -

\ /

Redacted

. : J
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APPROVAL: Has yo.ur manager approved this request? X Yes []ruo

Schoo|Code:|0'6'ESchoo|/ProjectName:WSchoo|Contact1ro,s,t",togi,1:[ffi-l

FFELP Volume:

Sa |esRep /Emp |oyeeSubmi t t i ng ln :4d ig i t ex tens ion : [ t r f - lReg ion# : | t ' l tW-_ l

Objective - What do you want this project to accomplish?
Why are we doing this project?

DELIVERY DEADLINE: QUANTITY NEEDED:

Bank One votume:l+spoo-l SchoolContact EmailAddress: 
Fl

4,927,447

filrrt aJvJ' +D h Js'wln4 .6

tp)-(+-,

{.f-,Dr I S AUo $5f
e\f *

Date $ubmitted: Fill Ottt One Form For Each ven if for same school.)

JPMORGAN CHASE-E-OO85O9

For Marketing Servrces Use Only:
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Date Submitted: Fill Oat One Form For Each (Even..if for same school)

APPROVAL: Has your manager approved this request? X Yes I tro

School Code: 1003602 I School/Project Name: Quinn College School Contact (for satatogix):

FFELP Volume: Ba nk One Volume: | 3 5!0,000-l School Contact Emait Address: |ffiffi-]

Sa lesRep /Emp |oyeeSubmi t t i ngJob :4d ig i t ex tens ion : [F - l neg ion * : lSou th_ l

Objective - What do you want this project to accomplish?
Why are we doing this project?

retain B0% volume share that Bank One and Chase cunentlv have.

DELIVERY DEADLINE:

Type of Project:
I strirt

Shirt color: purple

# of colors printing:

l,ong or short sleeve: short

Xt Jz [ + Cotors to use:white School PMS # if required:

XL 20 )O(L: 15Quantifyofeach: XS:_ S: _ M: L : 5

Positions we are printing on: ffi Front left breast pocket I Back X Sleeve

XXXL:15

000

QUANTITY NEEDED:

E r-snirt fl Lanyard I Mousepad
fl Ottrer Type of Project (please explain):_

Shirts - The following items are required:

F'RONT OF SHIRT TEXT:
Inspiring mind, body and spirit while pursuing excellence- Put Paul Qr"rinn College on front left breast pocket

BACK OF SHIRT TEXT:

NOTES:
1- l fwearejobpartnering, ptcaseprovidepartnerlogos(TIForEPSfi leatS00dpi).  Al lpartnersmustreviewiapproveproofpriortoprirt .
2. We will obtain bids and provide you r{ith the best quote for this project.
3. Corporate guidetines requirt our logo be placed in t of 3 positions (front left pockef sleeve, or under the cotlar unless job partrering.

Reviewed and Approved by:For Marketing Servlces Use Only: I Project # Assigned:

JPMORGAN CHASE.E-008455
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School Code: l00m0+l SchooyProject Name:Dillard University School Contact (tor Satestosixli

Bank One Volume:l$4,700,951 I School Contact EmailAddress;

Sa |esRep /Emp loyeeSubmi t t i ngJob :4d ig i t ex tens ion : l I ___ lReo ion# : [ 4___ l

Objective -What do you want this project to accomplish?

DELIVERY DEADLINE:02t14!05 QUANTITY NEEDED:

How many colors of ink to be used?"
(Renember. Elack is also a color)

(For EOG Sfandard Uncoated Paper *'example: 485U) School PMS #:
(lf using Coafed Paper- example: 305C) School PMS #:

See
ornments

x1 n2 []a

ffOTtr: Ourprint
vendor will invoicc
them directly and split
the bill for us per my
insmrctions.

I am providing the following for this project:
via Emaii
via Email
via Email

Partncr Narne (i.e.: SLMA): -
Partner Contac!: -
Email address:
Addrcss:

I ltot at alt
X Notat all
fl Not at all

il us tvtait
f us tvtait
I us uait

I on oisl
f, on oist<

Partncr Name {i.e.: Cbase ):
Partncr Contact:
Email address:
Addrcss:

0n Disk

Job Partnering (Splitting the Job Cost):
fl Parnrer paying half I Partner paying full n Otner, Explain:

41

r:---:::*----l
Dats Submitted: l0tli{Os I Filt Ottt Aae Fa|n for Ea,ttrt Projecr {Evenrif for same schsoil

*PFROV''iL; Has your managcr approyedlhis reguest?

3. fl'Revi$onof a
. Frevious,Project,

f,derence,Pfojed,#:

t. 8:Ne$tProject

Eeustm flstrnoapi

e'[,Direct Repdnt
{llgl }'

Reference Project f;

Reviewed and Approved by:

To maintain he volume lhat we possess on this campus.

Why are we doing this project?

I expect my volume at this school to increase by:

. Marketing Servrces Use Only:

sed: 09/04

JPMORGAN CHASE-E-OOBO Z

Project # Assigned:
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APPROVAL: Has your manager approved this request? XYes Iruo

Date $ubmitted: Filt Out One Form For Each ven if for same schoo|

School Code: 1003632- | School/Project Name:
100 |

TexasA&MUniversity School Contact ffor salesbgix)l

FFELPVo|ume:Fu'lga"8953olBankoneVo|ume:[u5le6rnbirred-lSchoolContactEmai|Address:rc-:

Sa |esRep /Emp loyeeSubmi t i i ngJ0b :4d ig i t ex tens ion : | - __ lReg ion# : l 5ou tn l

Objective - What do you want this project to accomplish?
Why are we doing this project?

Recognition and move into the 1'ttier of Prefened Lenders on the Lender List

DELIVERY DEADLINE: QUANTITY NEEDED:

Type of Project:
flshirt X T-Shirt f] Lanyard I Mousepad

fl Other Type of Project (please explain):-

1 ,... i,
l  f .  lv ( - . ( - - ' ( - "**
l / r  4 r '
I
t

i _ .

i :
r^..  I  r \

| "-i-L.tr l
p,.-y fr,'-

1 a

r ' t  ,  . . t .
i  |  ,  i  i  r l  \
I l \-\ i ' . /\- l L' *

JPMORGAN C HASE-E-008599
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Wayne State University
SCOPE Discussion

Answer Selice
r Replicate what is in place today (IN)
. Reporting features (IN)
r Outgoingcall campaigns including Lawprogram (Il{)
o Inclusion of Law progrum (OUT)
o Bill presentrnenr {OUT-fuhne)

Opportunity Pool (Nelnet Select private Loan)

o Nelnet private select program (Opportunity poo$_.(INJ
. Preferred rnethod for receiving funds
' Calendar for firnding-initial fuil amount to be sent to school Z/1..r Tracking ofmonies
r Need to define Drocess

;r:

i '

Nelnet-Senate 00008226



Communications
. Marketing Customization (IN)

o Need to get list of needs, and when from Karen, Alicia and Cathy-due
April 18.

o Ongoing-need to determine set lead time forproduction ofmaterials
(TBD-Ceieste to talk to MarComm)

o Onlyproduce materials for school, no marketing for other lenders
o Kevin is point of approval between now and Sept 1.

r wayne stats website verbiage & design changes-assistance (IN) (may also be
function of on-site resourceFno deliverable date assigned.

On-site Technical Resource
r Nelnet to fund for tech resource position (IN)
o Need to define roles/expectations for tech position

o Who will collect rssumes and pre-screen-Nelnet
o Advertising-Nelnet to help
o Hiring
o Positionresponsibilities
o Reporting structure--WSU Assoc Director of Info Tech
o Date on board-by June I

by

Nelnet-Senate 0000 8227



a

o

a

Misc.
a

a

Horv will school ensure 50% of loan volume for Main Campus goes to Nelnet as
lender?

Nel n et-Senate 00 00 8228
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'tj

Answer Service
Utilization of Banner (support of WSU Pipeline)

Timelines Di#&tas
Status cfccbnr,6{, cn &wstv
General FA Questions
Verification needs
Educate caller on web ofiferings - d&va9 W @A-t- io.H.a6^.e

8) Nernet 
""rrrrJlrffi{t;caue'g 

Dlip'tu^4nt6r*';'a

a. Plus lpans

On-site technology position-- on Nelnet payroll ,HqOJw at -Qatga,t, u-te.h .fl),ndaeay
W fu,urupgwatu /DSq..

Communication Campaigr to students
- rc4ta+ lljdn-e*
-_twrfur+ rn2SU cr- 1dtDL.Atu"dur,

e)

10)

t lAfhi l^ iyzdgr

l") \wcAl' ?tSuek6o'r - Ll>

N elnet-Senate 0 000 8232
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Walme State University
Support

In an effort to support Walme State University with their commitnent to continuous
baining to staffand studentg Nelnet will sponsor 30K in training related items. This is
an annual sponsorship beginnine with luty of each academic year.

All ideaswiltneedto be submitted forryproval to ensrne itmeetsthetrainingcriteria

Exaruples:

Banner Conferences
(registration fee and tavbl exp€os)

Nelnet User Group Conferences
(travel expenses)

TeamBuilding Sessions

Employee Development Courses

Financial Aid Awareness
(events to promote the Finsncial Aid Office, understanding the processes
associated with applyingfor ai4 etc)

i

Nelnet-Senate 00008212
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Summary of Boffower Benefits
I
I )

Studerre Loan gervl,cee prgvlded Dtr
lleluot

Studeat Loaa Service

llelnet origiDates Stafford
a!'d plus loans for
UaclerEraduateg and parents

anil Se]}s the loans to
MHESIA after full
digbursement

gtqaleDt lroaB Service

Neluet originates Stafford anat
PIJUS loans for Undergraduatea
aDd Daletrts aad Botde the loan
(i.e., no sale to MHESIIA,

Eorrow€r B6a€fibs

Gladuate and. prof Gsg.lonal Seudcnts
parBlclpaElnE WSU lnst1lutl,on aE
l€nder Drogran

gldgrgraduate artd parenLa

pglllcr.patlng in Sbafford, and pllug

PrograD

2,00t  i [ teresE rate
reductiol for 4g
coasecutive on-time

Payeents

o.25* intereBt laEe
reduction for el,eclronic
pa)menEs

3t rebate of origi,aation
fee at repa)meD!

0.25* interest  ra le
reductign for electronic
pa)mert

Inlereat rate decreased to
0* atter 48 consesub.i.ve
on-tirne paymente

3.00* interest late redustLon
fo! 35 coDsecutive on-time
palrilejl'es

0.25t lD.Eereer rate reduction
for el,ecttonic paymentB

3,00* int.erest rate reduction
after 35 consecuEive on-tine
payment3

0,25* itrlerest rate reduction
for electronic paynenE

lfel,lret provldes a full !1ne
techllology profosslonal Ln bbe
l{alme gtate ltalveralty flnaaclal
ald offlca

Yea. Bstinated econoudc val-ue
of $90,000 a:rnualfy

$elnat g€L6cE. prlvate Lom progrn

for BoEoyera Dot gualuytng for
other plivate loan prograne

Yes- Nelnet wil"l provide
$300,000 of 1oan priacipal for
the progrram arnuat]-y and
seryice a1] the toals_ WSU
will detennioe selection and
auard criteria

Nelnet= Instltutio[ aE lender
Progra& for Walm€ SEat€ Itnlversity

Nelaet  wiLl  pay a O.sOt
upf,ront conmitlrent fee r.o ,lsu
along with a 104.5t prerniun
for the loans at the tirne of
sal.e, NeIBet nill r.raive all
servicing and ad.ministratsive
fees, t{elne! uill provide a
customized line of credit at
CP + 90 Basis poinie. Tbis
line of credit hae been

- Nelnet-Senate 0000 8248
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net

October30,2003

mr scholarships and Financial Aid
Walne StateUniversity
42 W. Warrcn.Arrcnrr
Detroit, MI 48201

t*Dr.-

Thank youfor allowingme to meetwi&youinyonrofficc lastwedr I am ecsatic abort
tte ourcome of our mecting ad I will get backto you on the nort stsps blvard
accomplishing our new goais. I was delighted to hea tbat yorr frvorable decisions were
based on tbe satisfaction of services that you received from Nelnet I wi[ ensrrc you thaf
we will continue to exceed pur orpeotations to provide you with the beSprcducB and
sen ices possibla As a follow-up to our meeting I would like to document our
conversationto make sqB rhat I completelytderstmd aod I am interprcting our
converssion as it ruas intended- Please let me know if I misstded or left out aqrthing
discnssed in our meeting.

Perowconversation, dl students (withthe ofthe Medical School) wi[ be
noved to Nelnet for the 2W4DW[ starting with surnmer school 2004, Wafme State
Universitywill workwift Nelnetto martiathe cEmges to ths snrdem in a elear and
concise waythatwill highlight hhfthessrohnges:arca'botter'.for;.sldentsinThe signing
of the new Masterhomissory Note must be v€ry easy and seamless for &e students.

IVayne Stare University woutd like to paokage'finmciatr aid'througkro'4uto"aco€pb
process that-will automaticallysend'the'fileto'NelniefN6nEt'fiArhbliltlib''ceirtificdtion
and'mar*.ch it up with the promissor,v uote. Thrs year, W$tl suden8 wpre frustrated rryhen
the promissory note was not readyto sign; thuefore, the ability to sign the promissory
note must be smooth. You havc decidexi to clmgethe e-sigratru:ie pmess tooatorrcwpe"-od*1&
initiatedprocess to.allow.the bsrlswer to complctc fte lvtaster Promissory Note S[Ph[ at

ffi ;Jffi Eff ,Hil":*Iff:#lx$fftrffIffir*ffi ffi ;lt
ard I ftought it was baause the school-initiat€d prevents lhe shrdents nihom have mt
enrolle4 completed cotrnseling, etc to complete a meotimedthe
process needs to be dore{exible'frPe tiorP€'and
cur-r'entlygoes^di1b wai. Fororample,withfteDfu€ctLnedingProgram, if a driver
lice,nse number is not filled in it will not be rejeced- Nelnet's Information Tecbnologr
deparmentwill needto workwith FinanciatAidto dshine&e dift. oes+etweeo"
FEI:F iS: FFEf,P. Nelnet will pmvide you.ateompdmf6f-ih-e tiFo'programs,md"taining
foFthr$etriffixftxFThe new borrower-initiated pmcess must be ready by Febnrary

E4Z5 IYOODFIELD CROSsIIIG BLVD

su l r€  10 t

It|DlAXAPOttS, l ' |DrAilA a82aO

p 317.469-2OOo rv t - ia tna t , r6 l

i lELXEI taARXET|lfG

soLUTro i l s_  t t | c

I --.

/

Nelnet-Senate 00008256



'- 2004 so that students may complete the MPN imne0ioely after completely the FASFA.- 
As of today, the peferred lenders are Walne"Stme.ttniver.sityrNelaeg'&m€rica"trd
Chase Bank Chsse BaDk will remain a lender if tbe Nelnst servicing agrceme,rts are
completed- I would like foryou to consideradding Fiffh fhirdBankto yourp'referred
le,uder lisq if anotiler lender needs to be added. I will advise you sbrtly on the Nelnet
senricing arrangemenb for TCF andNational City Bank

At the July synposir:m, you saidthdyouinquirid about0% originaionfeesbut atno
tine did you commit to the Medical School cbanging to Nel$t fffi 200412005- You made
it clear to me that the Medical School will stay with Bank One and Sallie Mae for thc
20042005 year. We reviewed tle borronrer bcnefit comparison cbart containing the
Association of American Medical Colleges (AAI,IC) and trwo differcntNelnet benefiS
that bea:t AAIVIC "Total Savings" but you did notthinkfre studeub would see the *Total

Savings- as signifrcant *orrgi o warlnt ch"rge. w-e aiso .iiro,ro Jt*"
c(mcerns in uihich are: 1) bormwer be,nefits, 2) Schoot As Lender €ve,nue-aod 3)
Nelnet's marketing The bocower benefits and the madeting campaign are
achievable items for Neln€q however, rryhether or not the School As Lender rwenue goes
to the shrdents is entirely up to WSU-

At our Octoler i6-2003 taasition me*ing, we fr:ansitioaed from ths project tesrc and

g;:ffi .HH:*r'"x,T*ilrfr fl lga'r#:''ot,{63,,
any items movingforward. At ornmostrecent meeting; youwere concenred aboutl
and myself handling the nerv proposed processing and you wanted to know ifthe project
team would be involved As with all new projectc Ndnet will,as@
poeess'nap:and:-implement'lhe'ncw'process as we did with the July implementation- I
can assure youthe process will go as smoo&ly asthe erlierimplementation

Per your requesf your decision to move an shrdenls (except Medicai School) to Nelnet
for 200412005 wiil be kept quiet and only communicded to Nelnet people on a'heed to
knou/'basis. I will begin preparing for the next step aftsr I bear from you on if I've
accurately captured 6e gist of our diseussion- I will call you wi$in the next week or so to
confirm my recollection Thank you for allowing us to be a put of making educational
tfoeams possible foryour students!

Sincerely,

-
Campus Solutions

Nelnet-Senate 0000 8257
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REDACTED

From:

Sent: Friday, August ?2,2003 3:31 PM

To:

Subject Welcome Week Events

I'm working on linalizing the oosb for the food and beverag€s but here is whatwe have so far.

August 29, 2003
Welcome Eack Care Pa ckages for the Residental l{bfl Sfirdeflts;
814 studenb
Toothpaste
Toothbrush
Shampoo
Condltloner
Soap

September Fvents
Welcome BackWeek - September znd,3rd, and 4th
Dougftnuls and Coftee
'1 0 dozen doughnub and coffee each day
Estimated Gosls: Not Gonfirmed

AWdcome Back Bar.&Que
Hamburger
Hotdogs
Chips
Soda Pop
1 00 of each item each day
Estimated Costs: Not Confirmed

Mavte Night. September 19, 2003
Popcorn Machine $75 fental f€s

October Event
Scholzrchip Plzza Party
Want to hojt a pizza lunlh for students and discuss how ts appty for scholarships and tips on applying for scholarchip€. A great te
advise $udents of our internal Private $cholarship Applicaiion for 2004-2O05 which witl be available in Nwenrber.

December Event
December 15,2003
Late Night Brsakfast for Sfa d€nts s.tndying for Finals
We want to ofierthern care Packag66 to include:
Coffee Packot
Cookies
Chocolates
Pen/Pencil
Anticipated number of students to attend is approximatety 500.

Client Services Unil,
Office olscholarshlps and Financial Aid

Phone
Fax

5tu2a07
Nel net-Senate-E0004143
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R.EDACTED

From:
Senh
To:
Subject:

Sent f rom my BlackBerry Wireless Handheld

--  - - -Or io inal  l " les sacre--- - -

T o i
S e n E . :  P r i  A D g  2 9  1 6 : 4 0 : 3 4  2 0 0 3
Subject :  REr Raff le t icket

Friday, Augusl 29. 2003 l1:58 PM

Fw: Raffle ticket

here's the other info for the check request to fax t,o acctng, lhanks

I ' r r  so  sor ry .

The book scholarship check

The breakfast and bar-b-que

shou ld  be  made fo r  91000.00

c o s !  i s  $ 1 2 0 2 . 5 0 .

Cl. ient  Services Uni t ,
Off ice of  Scholarships and Finaacia l  Fuid

Fhone
- I'ax

--- - -Or iq inal  Messase--  - - -

From:
SenE :  F r i dav ,  Ausus t  29 ,  2003  5 :00  PM

Sub jec t :  Re :  Ra f f l e  t i c ke t

The revised t icket  should be readv in a few.

I  need Ehe tota l  cost  of  the breakfast  and bar-be-que by today in order
to aven at ternpt  to have i t  to you by noon on Thursday,  Septernber 4th.
Thanks I

Sent f rom my BlackBerry Wlreless Handheld

--- - -Or ig inal  Mess age---- -
E !om:

S e n t i  F r i  A u q  2 9  1 4 : 2 0 ; 0 1  2 0 0 3
Subject :  RE: Raff1e t icket

T h a n k s ! ! l l
a  5 1 0 0  b o o k

Would it be too much
scbolarship E.o Ear*es

trouble to add lhaL the winner receives
6 Noble bookstor€?

Nel n et-s€nate-E0001 255



REDACTED

From:
Sentt
To:
Subject:

Tuesday, Seplember 16, m03 11:47 PM

Fw: follow.up

Hi : L .recel-ved a meosage frorn sEating you need aCditlonal info regarding the
WSU check request. Below yolr wi l- l  f ind the e-mail  that I  received fron WSU. Thants!

SenC from my BlackBerry $j.reless Handheld

- - - - -Or i  q i  na ' l  Me-ssace---- -

S e n t :  F E i  S e p  J . 2  1 4 : 5 6 : f 5  2 0 0 3
Subjectr  REr fo l low-up

L just  teceived bhe pr ice quote for  the Movie Niqbt .  Here i t  is l

Guest  count:  200
Popcorn Cart
Popcorn Mix -  Oi f  & Corn
Popeorn Bags
Sno-Cone MachiDe
sno-cone Flavor - I Gal1on w/ Pump
cherry & B1ue Raspberry
Sno-Cone Cups

2  Se rve rs
Total  cost t  9788.68.  The cost  went up due to having servers.  Let  me know how badly ih is
b l o w s  o u r  b u d g e t ,  T h a n k s l ! ! ! 1

Cl ient  Services Uni t
Off ice of  Scholarships and Financia l  Aid

- Phone
- Fax

- - - - - n r i  n i r r l  M a e c r. - * - - * g e - - - - -

Frornr

Sent: Friday, Sepbember L2, 2Q03 10;58 AM
T o :  I .

Subject :  lot lohr-up

Hey lady!  I  know that  you are workj .ng i !  out  over Ehere.  I 'm t ry ing to work i t  our here
but the more work I  do- the more v+ork I  receive.  You hang in there!

Are you c.Lose to having the wrap ready for  us? AIso,  I  need the pr i .ce quote fo l  movle
n igh t .  En loy  t he  weakend !  !

The infof inaEion contained in th is message is conf ident ia l  propr ietary proper ly of  Nelnet ,

fnc.  aud i ts  af f i l ia ted companies (Nelnet)  and is  intended for  the recip ient  only.

Nelnet-Senate-E000 1 174
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re,.#qp.mrffi!

t r - l - ' t l  l  / - I - F t F t hf\.Dr-rlaL I El)

Frsn:
9rct:
To:
9c;
SubJrcil:

Mondav. Ocbbet 30. 2006 q5a PM

RE: FD&Tralr*lg Budget

Based on what I,m readJ.ng we only have approximateLy 910'000 IefE for the renalnder of, the
ysar- LBt [r€ know Ll Irn corract. Ihanksl

rtayre State Un{versity
Office of Student Financiaf, Ald
wglcone Center
{2 W. i{arren

Phone
Fax

-*--'Ori ginal l{es sage-----
Fro$: !

Sentr Monday. October 30f 2006 8:4? PU
Tor
Cc:  *
$ubject; RE: PD E Ttaining tsu.lget

Bey herers tbe budget for 05,/05 and 06/0?. AddLtloually' Irll forward to you tle
budg€t for rhe previous years 03,/0d and 0{/o5.
Thanks I

-----Orisina,I Messaae-----
Frotn!
sert:  l tonday, Ostober 30, 2005 113? Pt{

Subjcct.: ttEi tsr, t 'rra:-nrng rruag€E

I stiU need a qopy of the budgets so caR nlove fomard in erdering it€lrs fo! orrr Olr€rl
House which ls cgrning up in tno e€ehs. fhanks!

Wayne State UniversitY
Office of studerrt Etnanciel Ald
$lelcorns Cenber
{2 H, Warren

- Phone
- Fax

-----origlnaI Messace-----
Frotu:

Sent: Friday, Oqtober 2-1, ?OAG 12:54 PM
Tor
Subject: Re: PD & Training Budget

Nelnet-senate 0001 1 675CONFIDENTIAL

l:



i;ff;"'nt;r;:"15i"-iffi".f i:-,.:?: i:fi :..1!:"oinli',

-  .  - , - .  J i - ' - i1? . -_P

have access to that info.,  f  wi l l
return to the off ice. Blessings,

Subject: PD &. Training Budget

Ladies,

Good. afternoon. Quick question for you. C n""ds to order some goodies and t-shirts
and I'm not certain of our budget at this time- Coufd you let me know how much funding
have renaining in the budget for this year.
I t m
sure i t 's a 1ot but I  need a definit ive f iqure. Thanks!

:

Wayne State University

Offiee of Student Financial Aid

Welcone Cenler

Phone

Fax

The infornation contained in this message is confidential proprietary property of Nelnet,
Inc. and its affiliated companies (NeLnet) and is intended for the recipi-ent only.
Any reproduction, forwarding, or copying wiLhout the express permission of Nel-net is
str ict ly prohibited. f f  you have received this communication in error '  please noti fy us
innediately by replying to this e-mail.

CONFIDENTIAL Nelnet-Senate 000 1 167 6



Exhibit 52



,Fage 1 of?

Frsm;
$*nt:
t o :

Cr:

Friday, April 30,2004 3:43 PM

$rrbis€k lhaddeus Stev*ns print

Th*5fsfford|iqg-!gpy.shou|dbemode|edonm5tnffcrdw.rap,eXceptihgt
le:r .cr. :" ' ,=n,fuove]. leTTer,n,,uoo1@?-i?gisong5cno5en

ihe follcxing lsnders:

Porticipofing in Keystone3f5T: S{rnTr.ust

Hithere,l4*

I wsuld like us t* do$pnint projects fcrJSr*dd*us
They're s l*ccl ?-ye*r *chsol in Lunc*sler.
ex?r*rn*lyrnades*'rh*vescr*ethingsirrthehopperwitff i fheirsFA,?hatwiJl
h*pefully incre{$e thsse esfinrstes by c foir cruount" This includis satfrrg us up lr,rith
PHEAA ss a defouh lender, ond placing us on the top of their drop-down boxes.
Horsever, tlrese cre the prnj*ctsl

' .$Jsi.fs$d-{*l*aF*
.*F:&S"{scd4;smg**
:gLY-srsrs!
. PLUS e-wrcp

q*'w:-=rd'

PNfBe$k
LrTrzens
Chqse

P*rficipating in 5{**${S: $*llie i&ee working *n lt

Tha FLU$ h*rd copy shsuld be whof we alwcys do. *xcepf we probably only wont ro go
twa yecrs insteod of four in the PLUS repaymeret estimotes. Thanksl

llqt:rt 9: I rssg :fJeq hnP"lqg)'
riurne is smsll, CInd Ky proj*ctians cre

5l3l?0{:}4

KENN-BS OS$4P?
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Pagel of2

From:
Sent:
To:
Cc:
Subject:

A. High Impact Taryets

r TCU-Meetingwithlltandl(IlUaachancetotellaboutourQAdemotbatshesawatthe
EAC coderence. She described our process with enthusiasm and sbe just got back from Sallie Mae's faciiity in
Panama City so she bad something to compare us witb.llmade the comrnent during the meeting thatbe used CLC
as an example to otber lenders. He said that we told thern during the RFI process what we were going to deliver aod
we did just that We spoke about zero fee lenders; this was before Sallie's ennounceme* I asked llshe would
work with us on PLUS. If tbe studenls are choosing on price then why not direct the parents to a lender that will give
them the exceptional customer experience since price is the same.!$so mentioned our enhanced benefit structure.
If we are able to partner on some PLUS initiatives this may be a school to offer these beuefits to.

r SMU - Great meeting witblllnd|IlDr. Even thougb(lentioned that ldid notwant to
talk about product he was really engaged is the conversation aad brougbt up some items forltnd I to follow up
rxrith. He is very pleased with the pantnenhip aod is looki:rg forward to seeilg us at SWASFAA.llemonstated
some enthusiasm for her new role and I think this will be a good fit for tbe office.

B. Higblights for past week

r Dallas Baptist University - were able to secure a position on this lender list. This has been a target scbool and we are
very excited about working rvit! them. DBU does 23 million with 1.6 of that in PLUS. I am going to begin to work
rrithffi the ioan counseior and get a iot of iace time with the ofiice so rbai we can acquire aay late
volume &at is available,

o Tarleton State University - the office is doing weli wi& ao issues io reporttl may be interested in the PLUS vs
consumer loan brochure. I spoke about volume expectations and she is goirg to think about ways to help us with
voluee growth.

SFA - the office had a good processing year and is slow right nowlhas several questioas on how we veri8
tlat &e parcnt loan borrower is a us citizen. I toid him that I tlought that may be tbe school's responsibility but I
would follow up wirh him.
UTD- asked us to participate with their fmancial aid booklet They are going to dispiay the logo of all lenders that
donate to help defray costs on the back ofthe booklet.

C. Activity planned for next week

CRID - follow up sales call
TWU - saies call
DBU-followupwith-
[.llfEP * sales call
International Business College
Westem Technical College
EPCC main campus visit

file:lA\Svdcpapplitl\8fi1e01U000922\00123\20070518\Output\Personal FoldersVnbox\We... 5122/2007

a

t

:
a

a

a

a
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Mgd CdqFnyr&urr h tud TF Cod.d tsrtun

Redacted

' 4

\ l
\

\ :'. I' \  |
= : = : = : = : = : -- -- -- -- -- --. --; :.:=-:;.- ;-_= -- = i -- -- -- -- s

FmwArslwlury.EE @qPB
Prc Xffi Mtrri$uFre ft d]! E{g lsqE
A6tof$bxe, tryfrdYkPrcR6@
Xtt Canr0t6 Dq!.d MtEd s h.f r6Qfn. stu
d*mDetgNlJq 'M:xmry stq tElF6*E
*s trtEtudBSssdbqdPffi
r&s l Fiffi EEbdtlt djee bEtmlqH
'!*p *ld.tA*s.r.*c 

" 
ga r+ffiiF{fir Prc t14$d

try 6 ! E+rffhgld M ltF!ff M # !5d4
arb& adt6bM qt't€B6h€ffi. s-d
dd 9Db6 6a6fr{&E b ffih b.dr'&l!dd
'dd.€b.h!tl{, {sSrEErd b9 m hfiE! #rqs
Id d brg ffi b e d llis id!01 dEI€ H Jde
H kidaE .ttslE, t$dsch.Jne'i4t e
?g g.r{rl. hediir*d4ld b tfi ffi H hw. llry
r(}eE # Fh' Iptt etdEtury4d s
WsM, lilh0tE dis tF qio ddtE 6tE
e6F*h !s9n otg*r.. hhai*lt$Htsor1'iqr.

t , /

l * = ,

Csrtd FtrEidln
XAffi CglorF tr2e0o4 sdslud

csF 001595
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Hcaber toh e*ge Mi*ftddid

EYlrt lfpa

I m6t wih D@ qvqlfrh. $e sdi

iinpr! ged-tF9t9lirfq!"-[ey dl_eQf fW.lo,$.E51e.gSmlp.ls

tnt. s$i.cqr$€tsEt$ hqr+.MPN. lelld IS!J!( ih&rd
and FU.lSi tri&T. ClFre, Wdhwiil ?NC,SFhF ,.
Eddnerca, oL-d, lgie iq4oel !p+.9m* . ipol it|li$ii 6b
ffid btmdtrf..PNe Fidq4. big milefng piec€aMtun
al.hdeF.db|n€d.rFtr phr here igslso q t* tq.Safie
Mae. LarSd rdders {.: FNC. FHSA, S€h6 Mgq qlze|s

Esrffivedtmrdefr.d,e*r lst DffiwE bnds

{,iggo he ItSr dt6 rrdxda idtde tfqF- E iijpl.eli

Trqidnd lqSl4tr"odefR!6r,:qi! dMseIro. pholF etq..s
*m r bg mootlsslalF9evsldssgF as The
l€Hidfail{p i5:nqtiiaiiFiEj.betg4d rFFjf !.!t itit{!.itF].'fdF !o

lPmS 6ftolvsli getbdkshdK
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From:
Sent:
To:
Subject:

E*essgroup.org>
Monday, March 27,2A06 8:44 PM

Call Report: Saint
1 i :00:00 AM

University Central Financial Aid Office on3122/2046

Call Type:
Cal1 Date:
Location:
Created:
Description:

School Visit
3122/2006 l1:00:00 AM
Miami Gardens. FL

-
Maintain volume

eir undergrad uate piece-(wFrc ffi
quite a bit more printing than we do for the 1aw school). I have stated that rve would be willing to print more pieces for the school if
we were to be the preferred lender at the University butlDhas not been willing to al1ow us this opportuniV. f,Gwas disappointed
to learn this.

Confidential AGI-CallRpt 00115
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From:
Sent:
To:
Subject:

accessgroup. org>

Call Report: Barry University Graduate Programs on 1211512006 10:00:00 AM

Wednesday, December 20, 2006 11'.47 AM

Ca1l Type: School Visit
Call Date: 12/15/200610:00:00 AM
Location: Miami Shores, FL
Created:
Description: Growvolume

Client: Barry University Graduate Programs
Contacts:_AssociateDirictorofFinancialAid,BanyUniversityGraduateProgramsilAssistant
Director, Barry University Undergraduate Programs;

Highlights:
I Cookie drop off to express appreciation for business
D -erSoyed holiday brunch
! Access Group will print 5,000 nHow to apply for aid! postcards for 2007-08

Details:
I dropped cookies off at the financial aid office to express appreciation for business and was invited to sit and chat withll and
I gottr commented that they really enjo,ved this year! s hoiiday brunch. Additionally, !l and I discussed a custom print
postcard for 2007-08. Each year the school prints a reminder postcard for students on how to apply/reappiy for financial aid and
complete the FAFSA.*sked that Access Group print 5,000 postcards for Barry. She thought it might help get the Access Group
name out with her students. i thanked*or the opportunity to print the postcardi for the school this year and for reducing the
Universityns lender iist from 15 to 7. This will surely help us grow volume at Barry next year.

Confidential AGl-CallRpt 00416
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Redacted

frs

t

rd
:

*

' t : ' .  - _  
. .

csH 001396



with ue for life? Heather is working on a Student Banking Initiative. If we
calr get the student to bank with us, lre'll retain 5% as sustomers.
There are also manyother seryices that we can provide that "Sallie
Mae/AES' cannot provide (banking services).

csH 001397
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Cs 1S. -cthq lidoq .p{fi.rd!

\ /

Redac{ed

*.rirtH tlglrfrroFA c{*lrHrrs lhturdtwy
tdhwdtF*lFlFd fd! |{dHrctu*b
ililffimnffffitEffi, Tqr@ Ftr!
hFEFffiElrqi. c X'i{it dH.-f$1d8
lrter ruiqr!ltr ffi 3!|fl, Th. ffi
'hAsh4dtur$sitleo6 Eiltes
lA/Slrfr.b iFdEhrdtftFfr€ ffi
d Bd* 0i.. gf 4*teFilh w*lFrl sodtsF
$.6itn !*Nr.oly/a!. FfErE *}}lilt
drtm s qtttllolffi tr*!!(o6!n u
r{dldu lrd dd$rkll$ | d{hfd fr.
ll*lldF$n{n d btqfil r1!r[i6{ra! e4
ft . l#dEhhqtui  .nryl5c*F
!*, td rgb b glt aiF*lid 1r $G.!
ttu.lr,t!ffid tu! F filteisrDitndffiu lrt
frRy, Cfiirrddh.l b tffh.ddfits9.b ltrEl
*hs*ff &rt rndi! qr rqa cdr||PiCd

E|td.pa mliFtt ffidlEtm!{5dlsra.liryilH

' l  
. /' :  /

Redacted

_\ . . i

Atdfi* g*l?.djlrifrn er

\ ,  I
- - - - !

h'drffi
c4ct ptnrtctrill

xry{hd.* lfr€&hr ffiffitrl
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Se$e*lx

to ssgrire ig us within the ofTioe. I believe
to Ersr&r i& voiume and recognition sf invslxernent
; i inl l l  Discussed wrrh heremaii  iharwas sent
fbllowing up on your reque*t {e have SunTrust loa*s s#fu

W *"t*{$ru, *"..pted the Job of Associate Financlal Aid Dixcor.
Trust in the fiest despile being toid to $bp using SunTrust at

Also had 6reat $teeting
\iffis disruscgd: I am

airaching a copy of the heat ticker submitted toElon April 7tit, 20o4 for your recoros t-=qucsi€c a.: S;tTi'.is: ioFnsf io be cnangeii fro,riElorqrnare anrt oisburse ivriir
-- "','-,,, o * .-|IIF": !,j:l,d:e. .",=rt' -*GI,:c- t:e ac'..:3...: ::.:3:
. - . ._ . . t . . .
speruti0na|iactictoproc*s$$u*Trust|oansspecifietffiichoolproiileat€}
!A<i"l:gO iheiir that the code conversion will take pEtre sysfernEit and wiit have no iilffit
, " -  pruur: js  ur iq or  certvery of  runo.

W sur r*lationshipo t*atv*es dxmegd uyt*urse they annor"nrer] thaf
SunTrust was not Commonline 5 compliant" has been repaired. They say it is too latc for us to
get on thcir 200+2-005 lender list, but they rvill sec vrhat thcy can do for us stnce we do so much
fsr &em

I'iorth Gcorgia Ccliege anC SEte University -Ftl! visited school to assist director ,,!ilh a
balner pr*{ess csficerning t{OPf, strden|s. &orfeO in tie ofrce Nhe entire tlay. Alss w*rked
wltlr the s$s|Stenl directar, l.rho handf*s all dre loans, to vcrify their ner,v loan appNic*tir::r-
suntri,si is nii'"'i i'2 on tneir iei'ider i6l. tEanfivrii contrnue ro srengihen thrs
relationship to become # i.

dite**r. She wa; tnterested in havifig a f*lder printed

l"ias decided to sole source with fducsid- We will continue to rnake

w*5unTru$$fied$ponsorcfnex'!.5lr,dent'orientations'Total0F5iXgrieniali6fts

Nc*h Georgia Coll*g* an$ $tate University ..&,yo*EO i* the financial ald offiee using her
banner $kill$. Alse verified new l€*der 1[$l f$r upcoming year. Sunlrust is listed as *Z on th8 tist.

ws r :nT rus tna rnedund* rg rad lende r l i s tasso |eu lde rg ra r i *a te |ende r0 . , ,X \ , , l

{lTr $,Jsrstrsrrrrr 
WYi pr*f,u*;k,

:fiffiy;:ffrffi:ffi1fi*.*:, 
Georsia SLudent Finanee ccmmissipn for GASFMs hish ,ry

t"lade coatact wiih all 
"tffischaots raass$ring sunTrusr rerarionship fuiL

l a m

lor h*r cffice, I haw submitted*the Brint iob,

KENN-DP 033213
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\ /

Redacted
/ '  

' t

i r ' t \ ' l
i  . / '  

' r ,  
l

t : - - - .

Cladoa Univcrsity of PA- $25M. Pheaais exdusive lendeL DFA has daimed that he
doesn't know why they have so much yoluhc, He bas claimcd to be fiod decisio'n maker.
$5.5 M to Phea4 $3M PNC, etc. He is looking to make soae changes to ptefened lender
[ist. He has ehimgd psopls on the boatd vill make decisions for FAO. His direct
supetniscr does not cate f6him. Retteat tccendy cocducted for tearn. Should we offer
entemel ttaining to safF They changed tle flow,/tesponsibilities of tcam. Teamis shott
steffed right now. Cas we help them a day or two by working ia tbe ofEce? Norsra has
offered but they haven't takefl us up on it. 

'What 
drove hirn to decide to consder a list? Ail

of tle sbte schools are going to Wolftack sFtern. With new e"ystern, it will make FAO life
casiet Why? Should we offer time managerrent training?

' - - - - - - ; : - l

Redacted

csH 001344
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resouroe percon in Michigan that is available to do Parent presentations, fhe
madretingmailings were already written and available for use, they didn't
have to sign a contracf Parent Answer lsi11 send a newsletter to all parents,
SallieMaewill do all rnailings/notifications/eto. free of cosVshipping, PLUS
backendborrower benefits was renegotiated/adjusted based on how much
PLUS volume goingto SallieMae and
AMS (Saflie

r

W'ayne State University - Salesforce.com 4.19.07
Activity History detail

Page 608

Nelnet-Senate 0001 1 20 1
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trj e I n g f, FAS Advisor Texas Tech University Training Workbook

6.1

6.2

94 of 94
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Page I of2

- Fwd: Re: UTI Volume (Contract)

From:
To:
Date:
Sulfect:

72151200610:07:55 AM
Fwd: Re: UTI Volume (Contrdct)

The addition of the campus asslst costs only changes our deal Uy I so at thb point we shouU not make any
changes to the price, we ned to make it clear that b b just for one year and that we will increase to our
actual costs then.

Thanls

, Strategic Sahs

.F
Is it saft tro say that I can go with the lower prking basat on the I ROE?

;iFLLt2s/062:10 
PM >>>

Attached is the lfn analysb udated b reflect lin annual Carnpus Assist aosts.
Let me know if you have any questions or concerns.

I
r"t'!J' - trlLT 106 3=47 PM >>>
Can you please update the tm pricing to include the following for
Campus Assist aost on an annual basis:

attempc and f for verifications)

Thanks

I
Managing Director, Strategic Sales

-

ttt fJ lLlt6lo5 7:40 PM >>>
Here is the information re the # of calb and verification completions
over the past 2 years.

CurrenUy - billing I for each verification. So, for 2005 - we have
billedl;for2006YTDI

file ://C :\Documents and
CONFIDENTIAL

Settings\kefl.UsAcNT\Local Settings\Temp\GW)00001'HTM l'N5lzOO6
sLM'K012295



Page2 af 2

This b Enibly bbor intensire - andJorverification
completion is bo little.

We propose to bill for the atternpts and @ntacts - and, since we have
to modify the verificafpn prccess, we billfor completing the
verif ication worksheet,

Here is the proposed billing

pO3io1 1: I/veriflcafion vrorksheet completed and lper calt
(whether atternpt or conbct)

gl#;/rerification worksheet complehd and latemnt and

Cfhese are the prices in the orb 2003 RFP - with a twlst The RFP had
I onty for verification work and the per call figures wae
assochted with outbound acti@ for a differcnt purpose. If UTI nonr
thinks these siould be associated with the call volurne associ#d with
verification, we will be better off than we are cunentfy.)

+++ ++++++ ++++++++++++ ++++++++++++++++++++++++++++++++++++++

The following are the sbts from the spreadsheets below:

2006 (through 11/13/06)
Contacts 2,633
Atternpts 2789
Verif ications completed 697

2005
Contace 2035
Attempts 22,832
Verifications completed 686

lt#tl.?111",i,o,ffi'u..*,
-

file://C:\Documents and Settings\kef0.UsAcNT\Local Settings\Temp\GW)0000l.IITM 1215/2}06
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Bar Study Loan Rates and Fees for AY 05106

Two Creditworthy Borrowers (Borrower & Go-signer) One Greditworthy Borrower

Platinum Choice 1 Signature Student Loan Rates and Fees for AY 05/06
Two Creditworthy Borrowers (Borrower & Co-signer) One Creditworthy Borrower

Opportunity Loan Program Rates and Fees forAY 05106

Custom College Answer

Cost to Sallie Mae $4.40 per call. NOVA pays $15,000 per month or approximately $1.23 per
call. Gap is $3.i7 percall. Cails excepted for2006 146,000. Costto Sailie lVlae $460,000.

Campuslink Student Information Center - One of Sallie Mae's newest business partners is
Campuslink, a company that develops, installs and operates state-of-the-art informaiion
centers for colleges and universities nationally. As part of our SAL proposal, Sallie Mae will
provide NSU with a Campuslink Student lnformation Genter. The Information Genter serves as
the central communications hub for students, faculty and staff, providing access to vital
information about university and community services, programs and events through interactive,
multimedia technology.

CONFIDENTIAL sLM-K00842s
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17. The successful bidder must provide a line of credit not to exceed 360 days with competitive
. rates to fund graduate FFELP lbnding ind PLUS lending by the originaior' Draws against

the line of credit will be al the universities discretion and cover up to tne- amount of the

disbursed FFELp foans i"O provide financing for applicable origination/servicing fees'

DUQUESNE UNIVERSITY MAY PERIODICALLY REQUEST DRAWS ON THE LINE OF

CREDIT EQUAL TO AN AMOUNT PRESENTED IN THE PHEAA PRE'DISBURSEMENT
RosTER pLUS THE 2s0 BPS FEDEmaonrcrr'rnrroN FEES PLUS AN ADDITIoNAL
AMOUNT DUQUESNE DEEMS NECESSARY AS A CUSHION TO COVER LoANq

AppLtED FoR AND FnoCrsseo nir- THE PRE-DISBURSEMENT ROSTER WAS

COMPILED. SEE ATTACHMENT A.

18. The interest rate terms must be cleady stated. The preferred index should be one of the

following:

a. 3 month Libor
b. 91 day T-Bill
c. 90 daY Commercial PaPer

THE INTEREST RATE TERMS MAY BE BASED ON A FEDERAL FUNDS INDEX AND/OR

iHE iiRdrtronrH LlBoR, AT THE oPTloN oF DUQUESNE uNlvERslrY'

1-g- The University would iif" it" Financial Service Frovider to froVide an alternate loan prograrn'
' lf proposed, please provide an a$sessment of what percentage of our.undergrad0ate and

graduate students would pass the cnleria for an alternative loan through your organization:

the average interest-rate anticipated f* ZOO+-OS, and the average fees assessed for'such

loans.

PNC BANKWILL PROVIDE THE RESOURCE LOAN (ALTERNATIVE LOAN) TO ELIGIBLE

DUoUESNE ururvensiiv siUoEr'ris THE REsoURcE-l-oAN APPLIcATIoN AND
BROCHURE CAN BE CUSTOMIZED FOR DUOUESNE.UNIVERSITY, AS ITWAS LAST

irnn. tcopY ENcl-osEE) '

THE RESoURCEtuoRtt tS ATTERED LoAN THAT PRoVIDES FoR MMIMUM

AppRoVAL RATES ATTHE LoWEST R,qiE nno rEE STRUcTURE PoSSIBLE' THE

APPROVAL RATE SINCE JUNE 2004 tstay'(375/s09) FOR DUOUESNE UNIVERSITY

STUDENTS.

THE INTEREST RATE FORTHE RESOURCE LOAN FOR CREDITWORTHY STUDENTS

OR-SilFLNii WITH CREDITWONTii CO-SIGNERS'IS DETERMINED BY ADDING

3.95% TO THE THREE-MONTH.AVERAGE OF THE ONE-MONTH LTBOR' THE CURRENT

fNTEREST RATE lS 5.461/o. (1'51o/" + 3'95o/o)

A GRADUATE STUDENT BoRRoWiNG oN THEIR SIGNATURE ory.L.YJItRoUGH THE

C*toji-CEAbV PRoGRAM wlLL HfvE.AN lNrEREsr RArE EoUAL ro rHE rHREE'
MoNTH AVERAGE oF THE oNE-Mo'Nii Lieon PLUS EITHER 5.25o/o oR 5-75% BASED

ON THEIR CREDIT.

ouR RECENT EXPERIENCE INDICATES THAT MOST.g-BEDITWORTHY AND CREDIT-

#Ar;i;oRlRoweCd wiir oumrrvron rne LoAN wlrH No FEES'

THE RESOURCE LOAN'WILL BE GUARANTEED AND ORIGINATED BY TERIAND

SERVICED Ar PHEAA, ASSURTNG SINGLH Forrqr oF CoNT|NU?^Y?3TP 9,?ll:J::HI
il#:OE;O/ii.r'SEEVTCING FOR ALL EDUCATION LOANS TO DUQUESNE UNIVERSIW

PNC 01918

STUDENTS AND FAMILIES.
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ALTERNATE STUDENT I-OAN REFERRAL ACREEMENT

This Altemate Student Loan Refenal Agreement is entered into this 17th day of June,
2005, between Duquesne University of the Holy Spirit ("School") and PNC Bank, National
Association (*Bankr').

WHEREAS, School and Bank have entered into a Loan Sale Agreementof even date.
herewith under which School will sell to Bank certain federally insured student ioans that School
originates; and

WHEREAS, s pffi of the comprehensive srudent loan relationship benveen School and
Bank,'school is desirous of refening to'BankQualified students in need of supplemental credit
for financing the cost of education at School, under alternative loan programs; and

WHEREAS, Bank offers an alternative, privately insured student loan program to credit
eligible students that meet the referral needs of School.

NOW, THEREFORE, in consideration of the mutual cbvenants contained herein, and.
intending to be legally bound hereby, the parties hereto agree as follows:

l. Alternative toan Program. Bank agrees to make available to qualifying 3tudents of School,
on a referral basis &om School from time to time, an alternative student loan program
("Program'i) as follows :

q. The student loans will bb offeredronty to credit eligible students, based on credit
underwriting criteria. dbtermined sol ely by B an\.

b. The student lo.ans offered thrgugh the Program will be privately insured and guaranteed
byThe.E<lucationResourcesInstitute,tnc.(..TERI''),althoughBankreservestherightto

. cllange guarantors if in the Bank's discretion such change is necessary, in order to
continue offering priyalely insured student loans consistent with the Pnigram
contemplated heretrnder, .

c. Bank wiil operateithe Proglam in a manner intended.to maximize continuouslan{
consistent life-oFloan servicing for student bonowers (including eosigners).. ,'. .,.

ol a referral fee of 20 basis points on
the loans originated under'the:Program...Such referral fee shall be compute! on the prirrcipal
balance of loans hrlly originated between July 'l and the following June 30;'that are:. 

' 
.

outstanding as of June 30 of such year:, Peyr,lent will be made within 45 days offte June 30
close date. In.connection hereivith, gqrk 

ryt*gr 
to provide the School with such repo{s as

: :  .  :  - .1i .

Rev.5-13{5
C:\DOCUME-l\pp50502\LOCALS:l\Temp\C.Notes.Data\Clean 5-13 ALTERNATE STUDENT LOAN REFERRAL.; .
AGREEMENT.doc  : . .  . . .  

' ' , .  .  . '

PNC 02375 .



Exhibit 70



h$1fi Htnal. *rAft Kf,-l'.IhtG.A {ix g's'?ttrHl

I' irl*Rii$l*aR{i MAltl{IiflN$'uiltH*'bffiNl['$*racxc*r'li]enlcf<d.lrh''{ltn{iv*{riifthc

Ift dly r"J frriy,20rJ} lj: nnl *ruc,nt CIT[ffitIS SAftii *F F,t{c)t}tj I}1,A}{D. s Hln]dE Islsnd firllnrial rtt$lr'rurh In

h&\,tn& l plilr:r flf huxner*,u nne"fil"ii*rrl i'fratt PtluO*tlc.. Eli,:de tlt$-ft6 {Bqo3("Bttnk"} rnd l'}l"iLltll:lipt

t ltf;IvFn\ft"y OIt Tlilr'H|il,y $pii;T, htttnS , gtit of bu*irtex* fil 6il$ I'tnlt(t Artrrr$. Pitirtulrgh, Pc&nttlvnrrir

| 5?8}("tJni,*crsitl'l'

wl.f$&tiAll. Ilir,rrli dr.sireb t+ irtEi[+ srqilnlrlu $ q*a!i{t'in{ srudeill* trI I Int \'ctsjtl.-irtr I x'fc$rl

bac:s frF:n {JuirHsit}, ft.ar tiJ$ lirro, nr,ilttt"dtivr' tUdtlr ,fri"aet L:Ilr-Pfdr'i+t'fi1 k'D(i'irl tI thu {:iltlFnr tlsilii

iiclorrt Clrsrud Altnsrdtivt l,om froErarn ttfr+ 
i'FreFrFd.I trrrtl

q.l{LR.Fdl},lb!|.'.ni|gr*|t!4cs!d$tt,[r6t'tuR.nrlkrlultilia*lttudents'rnrlurdoisuSplemcnt;rl

nt{rjh tirf linriirchtg tljte $f*( rr{ *druttt'l'+r \','tdwndy, r||lr'lgr ttr 1'r"gtum sn bn *riftm:l bv $nni' lai thr

,i$nrltBillirtisd pfii\'ldid hrsj$,

NO\.l. THEIiffl,{)[!1, In OnruiiknrUon df }h!}d pfd}*nr& rr}rd d--p p{rvsrrtltl$ cnrrj;rlnFc ltcr'eirt' d|$

pln.ies hitstrr'l)ixe$y ogo* tlc llill$irr;

t+tlqLL !lt-:S,!l{-llU!L$S'

| ..1 "Alleiildijls lit:u\tiill l$nil* t$t "-4lil."lt tixou '-'n crltxitrirrtt'rr'r;:n tl!:rd* lil it studfJ[l r^t{

pilrur-dl rD Finunuc c,ry4 rrl'Itigilii.J.$,*i*". {!tlich'lsm ;$ t.*}t inrurttil ttr filxrtrrtrdd b:i u:- :+rct+sy rd thc' Il:;ttti

.5liils,i rrt uf sny strtu..

L,l "l}*rtfi" ra=.ri.rls f...'itlt*rr* Llifluk tl Rltr.,rls l3ltrrrl aid rrnv jtrbcr lrnilcr $ftf:t{ir:d rtr \vrihilg

l..y 1l;rnl, lrrru firne lrr titrlr l,i llgfsliin3 l() frinil L$rn* {fttfi:d rfiirjsr *iE lVf'l{ifi tfi'

| .:{ 
',Br;(,hrd. $.hrdl nti*r). *!ith ndjlcci ts a IlEn. liurl susti L{;!n hi:* !rr.n f nrirl+rl' lhtt

T"r,,'*xi{t ul\.,,l{ra! lt} drs hffi!,A.H ttru-Ur.d fhC t*lrtli;rl, altd liUr'lh ;lirilltt}sntlrlrt ltiu hrr:r' ltlls*tsi ur th': tr{$t'1"'' c'f

Ltut};

I.C "l.,rqr&i' *l+Inr tltg $lr*nrliiva Studrtrt l"o€tri muLt it'v lJi'1'd' uniit"r ${ Ftr'pntn'

l \ "Funiltrt" 'itit$l grurn, iNhh trtrs'ui ltf il l 'nttu' th'tt 'rtr;:ll I irlqu [ar ln:lrr lrtllr dir!:utrcrj lu

$u bwlt*cr orxlu rltr tr:litx$, h}' tiitilr$ d 6lt',!h'rlric filin$fti crt Lt;r1tm ril**l''

| .$ "trrfrxm$iorf 
' r:tutl rnru rti ncrn 'pulrli* drur ( r.ur.tr-oilng. hut r:ot li$itt':J til^ cr'!,hf urt:'r

d{u(Ji$(l{'j}txfi1{0fll1''t'{,4{;Glit.ti,|ts,trtrint,lii*lj.*tr'.,irrf.rrrr.raUgrr:is,;Arr!!fgc6iP$n}
g.*i tuO ilr o Frcy tQ thiS AgrJr*ntiUr* r*'sg firni(hed r:r !b*,ft: q't'sihrt"lc to il bf !,nirtltor fiirll} tl.l lhrs At'lserrtglll'

rtxx$ninlt rqy lrn|Yr7**r $r' F-tE 
"* 

f.tl" t*fT rxd tir illE AgrB$ixrt' o$rrf !h$l'*rt !'Luli$ltlrF l{iltr'ftnl'r '

t.?,.IYjfithgit}guil8.l'i i j ls-'dtP{it!}n}|:l?'$rtif}tiAunIl}rALYitilt.li l i lhrr:lF++tlsrhe.Fmst',!9!
p:trridut hy llrrnk to r;tin*ttit ii*iifrj1'*'r,trlruurtit*itr'tinnl!rilt:*'lj]t"tn'lo' t:1111tj1:i:L:.ti'-r}d itu;crls i{nrl xrr}'

*tb $le ti'ikl p*rnruiug L*ans, dcu:rtbi:rg thr lrnrgtrm p'ir'idld hy E$$[ [$:m lintt lc) hr:ra'

,Ec!i{rr.& SEf{{8]i$.!jFU$leBJffL

l-l &h*SJi$3. l.lttiYtrsi{y tiliU lciir rir $irnk gu*lifipr{ tiltrdcnt* in tri'rld rrt su6pfurnr'-'ntal

*rc4g lur lin"Finq. ittE cd.r1ffiIU-aoa*ortf tdrltxth,n u thr1ux**ry. 11ii+**ity t*1'etl* 11ruirkc ilir$ilttltle' nt strtlh

ffi;il;;il; Gpii."#* iJ-xEnrLoirg'ld*vrIal+ *llith sler;$ritsr tbe l*rtt{F$r*, rt $uFphrd h-'t' ltrtt*'

U*itxr*ry firtbtr rtgro,r tOiO**ut U15*U;iUBH' r$ S$tgtdl $i spptictti'.'nS t+ Esrlt tn eu;ofll-;g'cg rtlih rhr"

i.*r"*iioirl" *r" 6ffi*efi<tn ottiiigrl*riry'if.*ir,fx" a",l rrttilrtxf iliy s.lildt$t !tt$st't$r re$llding rh*

*Bftii"iirn, h{xdrcti.rig h{rrcrh.iC qr drq Frr€rem in'€srwsri tr: tlrc [!ilnk. Lhih*Y6il] l}lirsFi rit ftDl n)uric {r{rv

Frrrr|E[lmiw{^ sihiriltthe f'r}giil$ t$ i$ Frudenti.taosp( iti (:ihe.$r'i$e ffir.y fu* lrgl'trat tet |tl MvAR(\r htllr'trssrr llts

ncFl nnnn41



tlniri*rulry stF! tlirth, tlt)i$slir-I {:r,iitrnly urrrlln{tntltl ['fd ngl't*5 flBt il't r$le n-hrlrttcd ${ilglr- t$ tht ttiruil:rritnn trf

l,)r$ cFlrfirciili<rnr uu(l rhc Mtr*;nit lil*ltf o, *g thst u.ndsi Us ei.eotnlfitL'r$ thd;i thE ['lEti\{f'\l!iY hold il!*lf t$$ s5

r:f (dwlvh* r.Elre}drrr tfiar A rr th"ier'nt cf ttlr bdt*, Nn'tiiiur r;rrruattrei' iH tl)is A8tt{'n$rl thrdi lx i}r}ruuued a*

rt*riug nn *F,i!tt[]'i*Llliu$$,,lrb bgxwn the lJniledty rnd ths Il'nt"

?,? g:gtjgfStISSS, gulk *bdl hrv* thc ri$f.4 tu bub${loff il}' g,untrtttl {!trrNv' ll)itr

crrisinnror, or l$sn n"rl* Eiittilit-*orti$u '^jilb tht ItFgJwn, r'c tlrog ts an1' *urft ch*nXi* tisc's Drt

rrgtirif,lly {hn{g. tf* Urq*rtuo of*,n f ntSi** n " n*wml3: tf{ci:i llretrnrvieing 6trfwnrorrr lt*t'tt $f lhc' ld'tir

fxrrt{,;'ti*.

?,I nr{rr,:tEtllg'gllilblH*sJ:s,g' Urii\'t'l'sit} r'rr} lot nn&n{S *llh rhid FFliEt !"t s":lti{ii

d.*rott*n $r +1h,8, I'r:if,1r $dffi;i;il,iilrf;fi r,ttriu*"rti;'*,rodwt *,y ttlrruarhrting rir ltrnn alry]ii:nli{rn

iullectirrn csrvi(:cr tnr$fid$t.

$-r{!:rlLl CANpES$AT.tOS-A[llSl}llIE$IIY;"$.8l"ltII,t-tL$ [fitt'$f]U!]*1;$.lt'1"

3. 1 gf1gmqort$t&:lm$& Ill r:ul-eirl6l'l'Nr fur tlt*1]d{rkes Prrrvr}'rd hy l'ittilrtiit)'" Ll;rn]:

ir*rlrl Nnrlu;rlly lp,-1 txf,'rc r'rty fi:;ffi;fffi, o n,nit.tinp- fnc in.*,r*'*:::lltkr rtl hurs Ff,rrrtt l'iirts th!'

.rir*rrrn,llo,g prio+lpirl t*rLrrrte.'ilf un" itf .tf iri! Luur,s Brtokefit5 llml dinrnf th': iDrrfieJisttll l(t-!(f (hn[ !i:r)i'it "l
iuty lY tkrrruEh lunr If".

i',1 11gn{rdbill-48s' In ibc *{tnt.rhlll Umwrsit!' r!*tYTrs i:oriPryr:rthft$ rl$ritr thrr

Agrffu$rrt u'itt rcqnrr rr,il-rii'niffiffiuf'*,1'u.nrlf. cln;q.lM hy tltc hrriuuxt 
":l:l:,y: 

{ilil'=llnttcn p+riirtl:r

Fn)risus r*Btqi il!* It*Loo* t|r,ilaJ..nu,,ilu. iiriit*iirf *lu,lr urllit nuh orrrtgouri*[ilut s,i llurl nithin t]'iil! fl{)r

[-l'- -f* t*"i1" 
"f 

lf,ti* t i.tt*io i*f rt *h $nu,rrrr- IigfWds rh^t{t be 6arid !'1 d+duUtflrn frr}rli lidrue t:qnq}dnFllllrl'

$+.rri*u9.r sli[lElE]1r&TlrFlS$,j,ND-$4"eL{lflllt[

d.I ilctTti;*!!E.u'1.{'ii *u{.}lgnntl*grflbsfr'"-{i"l'' lixch lrrltr llrir{'h! rcllr-{:s{tlY rrr''tl lriilrltt:lr

l1r.*.'

t.\! tt r$ ilu!! riuF,iBifxd rurl cxixt,ing rrr grxll rtruxlinp u:r'ltrr llrc tlrtt of i1s '1111 
llj,^.. ..-.,

rn tr5trgsticrn vr ,,rwe p,xr,iinrr r,rrrl tr,tr; Ir #t uafrri4!_rcr.?glr" tuli plrtur *trit uudri'rritl lo rt+'lt' ll! r{ili:}Htlle'\ xrHi

ednlucl ijc kurirr*u ** irr*i*6ity o.*,t*a or *unql,uctili, or*t to *'.*Pi:u[$. d.*!i\'fir ctid pcrftr6r itt (ltrliBil'tiirllr lli

r{rFilp,rtinn idltll tii$ .4gNr'l$**i'

{h) 1i is dul} qgtrtili{d t(' iln liuslh[s* sqd i$ lt {$ltrd i$ndrns trrr !{ ('tcrtr[i{ fi(rir [n]'

fliq$irtr,*rent:s irr r.{r rluirhlg) -##;iffi;; nor*iiqiy lit*t t{.\ urd nfiJr'mirrls (!':itir 'u} lr'|l:Hl?lllipflt ruthnirtt

rt.iihiolnlFiiir*1iu.ti,rnttrotrei1ur..r,"*rsr,,c!lnrre[i,ripqtir:6li+4tr.rtl''ttrpptvl.ri'c*'.,cpt!vlrctltchr
rrt,urilr.|.itl,t.i$+irrr;ryprir,rrrIt,tiulilttt{l*telruratr.rriirl&dl:[t5atlt.,ii*lrniLs*ilii1lt.1npr.'
rltiS Alfns,rlw&t r,ri uFirri Li,rrl [.tt&tls,

(f I Tlic t,reculian. deti'rrar1' lnd Fgrfl'rrmaqr,t of t}d* Agru*tnr:nr :rtul tltg ctrnrltrtlp.llt iilr| {,f !|lc

ttsnJiiJcli{rni pr(rridcs f 
", 

f n tfw ,tg;;r".,ri i**o ti,ot i*19 apqt**td sDrl usill'Jriicd I}' rN[ |-:{|ssr"aili trrl-]uulitlionirl

*,*". E*rttp.rrryscknnu.lcdfr-*Iratthi+.d$rcmoot.**stttg.rc+rol€*i[,trgiltnrrxihir'vdlu$:r]hliRlrln]il"t|)iil 
ir

Cnftlrenlblt tn rtccxrrdlrn:f igi{r ht $rrus. crt'*Fa 6at c*thtrinnlr'*t {hcr+trl'tntrl; b* irnlitud [tv r(sl"itf!]'llllr'

g$l\'iE,FjitIF5hiF'b0n1$tlP16}.JFI*]!*rog},rt*.n8$lntatlI'*,nriJt,l|l't]tiultttnrir,rritu}
ro 6r riffi:ctiog tre*:lorv dgi1;;t atr,*'ui tlpi.-'iy1*,**ipl*; {re'6*rdlcss *f tl6clllet s'ch ri!'lltrs uIc r()M(li:'$l i

pr.nx*{iioE il eqrdty ̂ r nt irrlt) ntFl bs flttitihilttl .f cqtrillblc tcur"li+x'

csFl nnnn54



Fs'.rre!.,], $lsl.i$ltA$L.t:LltllHly$nli-t'1}'

t I lgxl$ing:U*lfftd;-qtt[w14g{c' tJtrirKtllt! ctltrurni: otli 
I 

tiirll-rrtrl]'r:rt ]'{arkrnitrg

Ll*rclirrl*prorirlrrlu1 n*nrrrntuitilfrffiiirJi*r,ptrmrr,r"g1t*isfttr,(11 rtlhti nrarvtirl pcpsrrrl ht

llniycmityrr!i!{pFrt\l' i in*'"t-;ili i l;- iil;"r'1imr11951*dmrintairrrllnR'ns}tYlic6nrrr'{srm}r}

fiSFniells 0lr:i sIt$ gn**orlu',f ttto'ols nc*tuaty w i$ndurt tbb rf,'lthirrr defr'rhcd hsrctn

S 2 O,*Ot**o*-eE'4s'& Thii AFrftEitlll +hall tarl h* axclusl!r as tit [Jlrtltrxit\ ct

tt'll. dtulr .rf wl,u,n, ,rruy o,orhrrirGii"Ilif.iJ-iii** Stsdcnt t"$uns .'$in,, trnI {'Ihcr {*''!'stlllli mcllrtil rvitlr nn1'

[thcr p*lt!'

$ 3 bitFHdhnsRgs Unrvcrtily fur$6t q:rycRgnll utill qlr'eds $ri it *Ill

f r * l I } }Dlhl { !ut l {ob€r|prppt l th i r i$rrrccarrrr ! . t l , f ' ts ' iErag. ,urcr '^nnr lk<*prr fu l | fnt lcuJ
rfllr:r il:l tr:pl axritcnE* $file{ tl!* tn$t $l iu jtrjNr!'t11'a af filg{aritsmrti$n'

{h)con4Jl lwi thr | |nppl inblctr t r r , rx |e ' r . r t8uhl :orrc ' . i te{{Fi$anjJcar |a l tDtg ' ' i t t (n i l rcnt3|
rurhrriili{$ !* ti sttlEsrnty rt PrYfnrrl irr rrhliglric'nt un'lcr tiuii ABr*elrrlff: ?nd

(L'.ll"Fridttr{$hofllts{:t}ctFltrt$rhdtcuirri*lrl$idrl$Fs'}tFr{a:{:edrrrFsilfir|tvlrliltlttr{i
j*r$lngorurrlialncrknDqlpa.go"i;";hfl".t1,Urn*r+r,odagnlo*rlr*hFnrltb$f'lrcurytrlnrs*nr**tllllrthirllt 

it)

r$Q.fttrtg rlH: itr\,5li.dir) u.l.lh,E ne*oo*ti tiit *.rrHrig lo piowX rhe cnnruinrilill0* u{ ift.} &t ihq [t4ttsrtl]nl,

Gtittgl.aftrut'L1 lily rhte Agreortrxii {iill ss:kin* a drle{j{trtr{a' el.hilri rirat" iti lhp rsri-'rrr:r6lt lrrrlt'munL ll tru:lt

Firrrt, *outrl rhirrarirtly ;rnrl ,r+vor;cly, rfl'ccr 
-pcrl'tttm[-$t.b] 

o||,;h psrrl Ql,$t ('trli$iJv'-t]!:.lttdi! ili'l AEtl'ctrr(arr ' nI

tivi *$Jiing I rl+tnrnirwtiu* rlr ;* rt* ;ffi rruloirrllt alr's+t ilrc tnlidil) L'r urLlix*lhrhty nf thtf Agre'sidltl

.ss*idn{g UJ}11}i-{ETLPJ:$AHIL

$.1 lUlf.'i-tt$gll'liilk-rllr' tlnnii u'il[ of ifittt lhd P{t)$tur ri} t '[i!rnc1 'nr:ttlddd ttr !'rrr"ttd!'

{{{$in:rtftr lrtil .u}iiliu,**t rl -i'i'i.u,rt tii-iiGg ttx iltr'tt'tn b;'troltess iinctuding et*ig'r'ur I

$ 'i !qi'1515' Ileginrtirrg uilh llx qrunsr tn'1ilr6 Scprcrrrltcr 3Gn nf q'riiii lusl ' llctk *rll

,n*r.i.tr rn t.lrivcrrir;- ! qurflrlrl),tr*ilrt tr*rkiu$ t1s c*6mrr* p"ii"tri,t f'l'f'op,, rrJ gll l-o;rr* r'rt;xin;rtr+! hy llulrk

ii;;;;.. il; Firty u,itt ffv,rvirtc'*r rln.lhcr levr;- *rrch *rhlr *gutrr po'1lrr:lrlturc {&i $tlliiliutrl tqtrriLr }5 'rrr}

bcql:e4rrgxrnt'ythc5arti'la*luriii 'r*-L"io"i}'riAFoErnrnt 
iirr"ntlei*lo"'JtrrdngnsrJlhrl lltr*'tlcpd'lrli1

t!ur*it*y rr.ill he llnu$rl t, ngitrlet"; ;-tr rtil' l* will n';ri t*nt;tirr rn5 um'puhlis hrtttrrnl't rr iil4tli{$rt

inforliiAli(th,

lc'rtiqLl; U*'$tjtl]3${il1t'fi:X'

. ?. l tti:!&,litJ1!., irl* pury ro thir 46t**rcnr rh*ll rri* ' or l:g '"i: 'lllt- i:t-:':":l{ilrt 
rt*;' {Jrru rutr ' '

$tlir:{r$, tnrFl$tc,iu, ug"nrr. *tiiuii"rlr oi rl(lvilpr! ro s'rs' nr4r d;rti!'4f l4l'flrrntt;n'l Ltthtlcsrli'r[ fi?l (rllHY irurt] or

E.urrl., itirlulisC, tvrrlu:ul. lifiit*irrn, any lrformatlori. f,y.any *.rifxrt:*.'l1,"r th'rt p:rl'OrntrrttiJr: '1f tlt tthligutinns

qn{hr thrs A*resrr+nt. E ,{t t"riiy i';ifiii eg*rrtart rtt f f hsfu,sil ltlf(r,rnratisiL rnrl llutll cousc r$ rcs'.*tivc

ollili+te;rlirq*irrru, qtn$r{.i, *mpi(ui*i, ry.irrrt sur.*,rtut$ri.ind ill+}is& li} lrr.itil ull h(rl irutuqn, ld thc {ririd}r

rrrnlitti'fiur.ti$t$1,1e(!Irl#lhg'tullis(lsi':bl'hidtsi*lJ4{dnito'*tt*l'iut'pn+*ttrurlthcitt*;uircrrrrrloltru" 
Luh

J*rrty rhrllrrup c',ufi,looriol iiiv"nnir'l''ri;':'*ffilli:H:'n tu5*1'oins l'*o-1:tl^l:l-11:ltl,"*"'fiI'!"r ihar ti

rsiel!.ts undur l*lt Afir$E$cnt xrh{ fl t}i'* 1!le btflle slitlilsi alrclsf'u?s tt rlld lb|llrn6 rcrlrrrtr:tl b.; lcdlt al r: gulrtrttr'

uppli.:rdrtc rn llnoh {irclurlirl6, rrltlruul hruit*4rrt\ *rp Fovisiqnt.rd llllc g ii}; 416 fig15nr'l'oilrh-Btil$}' t\:r illH

,rjl,B AcI.l iltl,F.erirgd Rrd*i1.r ur:ord t{upuluriml,r, ,rro u*.jirjij rhill !$a lniurmtrtirrarnil Nf'l ttrtlred *rtl':t

rhrr A$r*n}l*r rrt,rry r. ,i*'p;;iliiilflltr*]F]:. nlii*i**',i"' ttrrll lre Lr4rr cu(rfidcntial, qrctF q'"' rhr

sxtcn( t!$r rhs Ftutl {rt{rif*[ nuib Inhr!r\$J.x d]an *h'r* ruc' li'oi'r*out* u,t ltruc br*n, i*i prpviorr.il] h.o't1l ]'f

sBdh FltI db I ror.cu*&ilt,ntili fffi;-J$l ;;;li,"t t , s,rll'li Fnr+ (14 u nrri{jlltrldridiqt lut$tr fiilm it e;rurtt t!'ir':r

d'l rlr: tli'sl'rir{:, tornff un,. *l io ;Oil,ffi.rp of oo.y *gr*ofrdn, lt-l*'ofl ir*'lr *Ir{ri:.* ind tlrc r xb;r luttty lrt l{rullt ' *u

1rt in ihc putrlru <lirta.rin dhtiu$h tio fiirtlt *f xrr:h i*rq '
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Nn pcny u, tfiiE rl1fwffi**-n{ thatl f*letpE t{ f!i;t{sl($ Infi:rlfi$liqn ta gn! Pcl ruu r.lil.h$ul llu Jn urlJ$tlllttr +{.rrr$Ettt ()f

dtr pcr snn *,h.r pt'u*'i<Io<l ,irr$r lrifwrw*lirrn {{tc "Dlsclaring Furry'nlr, e ncrSt {!j hr il3 Hrd:itji}n.t tillrrrlir}<" fifitii:iill

dr:mm, honhtrs nrul mlttr,t{nuu,lhnff $iYi {4tr'i$$tt eqlrjslL in till e,{taFr to tlte e?|Flicil sgrEcmHfil irf [hR pDrur]x ttl]

$hoxi tft€ furtucnsrim g proVirlald*r hc b4flfld hy lfts +onfi+$trlitlity lFr.tdctiqHr <rf ,thia ABrccrtEflI. nrrr{ (il) trt tltt:

$rrfrttrqrlk$dbyllii"tltFn[i4gonlru[rtlirrr:q*rr$:ori8En. Inrhq,cvcfllthct*plrfltrr{hisAgrFcn-lctitlesrirrr
nrnicx lhsi ir $ifl hF €rlrfip6tlcd ro di*rl${6 eri! $fnraa${ral t}'Jtitli*i*l ar *sminislrnilsd Fraci!$$'i $uoh lr$n}' sitall

!r$d{$ ft* nlF+rl$si,ri4 FqflI uith Srsrflpt fci.qw r$iuctr nirricp o{ srch niyliiurmuL s;r lhni ths P{t{h}}btg trscly trul

Iturh I pnu*li++ *xr*a *rr,it+r api,unrinh re,.rn*,ly rndJqru.rriw rhu 19=.rru* uf uqr currtiih*rinlirx n{gg4rrrstr!;

rpgdicrftl* tu riuch l.nfrynnrri+w.

?.1 Dau ttflFtirs. t).!H,ndrFd(.r{ly ohtllineil hy Llntrsrslrl in tlit or<titruS criutl,*. +f ilr

hujiinF$ {e,$,. tli ptn +f tu prw..n! 6{ ._dsrt$si3irfl4inn xreqpgi fl.d nui clprir,rql la m1, ma*nm rt{rx.Inf*fffiniit{!
nhain+! unrter s itr rr*,Dh*.fi{u sti*r thi5 Apri*w+f {cnt{-sclivsll. "tf{rrrcrFtiy tlitdl {hrtl tr: rr* risd rudely .rnrl'

cxrdosi,,:ciy h,l Uni.r*r*ity. }rtll tiuit {tpJii;ilii$ti. cl.o*lnp ali ur f,un{ir+ dsm *'ilh rcs.p'otl tn unt' l,nrirt iirxl irny r:t,ho

UiEr rh$ rs;uir,B trsfii ft}i r\rxe''mr*n *itl l* nl+$xd +eie{y *trd +t*lrt+irxty bt S*nic tr'crllo-ti*cl1'. 
'iburtli F'rtl"},

SI.xruE fi'rr Uni*uniry D*nrr, funirtt*ftt wrtrl lra're n*'riglr:ls witlt*c,pctt 4+ Nfl ond,-rn [Junk l]rrL trd Nl]l sl:illl tre

alccnttd. i,l. ciis*Jit*re lXfm,mltiqa rlrl\i**t N tft* pr-.rviffuq* qf Sc*tio$ i.ttl,, F'rmhcr. lJlirvrurty will hs{s tllr !u:$et$

lrr ilonk [}or.t, *t+egnt far ugtrEpfin* dd{ {t ltnlttdsd in $w$ff,03'

UsSi{s-* t}$r$+fttryfitjA!1ffr

$, t flnivc.lsity h*tlry ngr*l r+ de{urrd, i1rilarur$f;t *ul haLl lmlrulcr:i $a*lr rtl*l ilr rttYl"ew,

cnrployucr, difcf,t$is. lr$r'Esrftttri\,*J ilnd. egsBt* ftrrtrl anll x6;rirr$t,bil] iuld iil! krl*, cr:*t. d+mr$f ril uxrc'llstl

{i$ilujiru}i*xiut|iraiGtioa.g{rl,r.rxt*lhei}irt*1rt,ct||-r,t'ir,tlytrfthgfttlr*riiti.t'1|.i[li|..1i|{.d1d1
F,rrt frour-tr) ony hruifh b5' Lhirurrily nf nnl $i'itr iui.rfs$$lttltirlns Qt 1ittf.liiKisi; frr !'ll trefrir:l!$ rftt!littictl hrt*tn. ttt

iht"*1. o"tiunt * i.nn$iun c{ llnlvgrsirr.. thtt llurm* fhe bsfis $f an] shiur fisllit'{l:l grxrl <rt ll;rnii. hrtrtghl h'; ;r:t'n

iqrplicrnt (tJ lrr$ul"';cr urd*t' trtr' Lin4r

tu'rir$r,g: IEl$l-rtl-'it-tJF,FllJlfli9.:l1lflli'

tJ, t IIfOU{A1g5gSgfL ?'itil Ag;qluti}sqt l;hf,.tl rrirtrrucnf{r tur tl*-c tlirtd s.ei lmth rlf)rlts,lrlil

rhrri l coriikn* firr tl 1*ttid i'i t'rlrl ltd {ti'tnr ttru Ernli efi'rttltc d'{tr irnrflerilah ls ru{+uriirrit tlif {'!ille. lt}-t {':rrh t:elltr
(iirc.-lDiritl'Ikrsn'"j'liprUrCtr*:l**i$fi*fth*lrr!$filT$t$.o{St},tx"rrsrrcr:dir4lann'thil}.gx*crt{nllfuxll
Nu1nilrtlirttrt!rcrcu.fticHAdrijtii,rrw!nnn"trtWrp$ifrt{!tl€{efJilyI N*.il*'lttrsl*luiiL:gthci}rf${rllrll,}itlEtrprirly
$s!: tErlllillil{ !tri* a\gr**rruumt ui ilh} titiH bl $vinglli* rrtlinr p*liy rvri,ll*n nli{it)c s[ litHljn iti{n nt luu|it fi$i

h'rrndrrd trtrnry i lSil) d{},$ pnr$ lt} lle +f.t$Xiv* r.i*tt O{.tffnltrfi{iqrn FBi fcrrlh iin sEctr lrr$1icb,

t.I Eqd:Illisf,lctllJf|ltilib Anl Jrsny t{t tlilli rlgr{,llnEnt nru)' t{"inl;Itr'r1i ihr' '\liteilrrpt

irmrr;d:iat+ll f,x c*rr,ra jI:

{$1 .$'n$ftr;f I',ffiy tii t'tit AE'{{|.f'Fft! lt*$ t'r$.i!ii$d stlx ci)r.|:n$nt. fl:1il'rsllnl.il1l!.1rt ilt '}11r, Iril}

r"irntrrin*tlinthilitgr*rlnlrrli.rrrrdhix{lrilrril{er$fr+d'!l|s|Itlifrrr.h$nthrn|cJrt|{i}dl3rl|1*r'Ajtithinn}{|u:
nu,n.br**ching psrry fir$:is'f ifig thg tlr*a;d* qnd dgfii,$Fdille 6urE;

(trl A&r.rifrcr Faqly l{r thr Sgrqsrlqnt :,h[ll hc rrdrj.$ct a] r.l{bl'.u trf irrr} haa,lotrrFir!.

;11[ryrn*f r{ r$her rof*nr FE$rrr.di1g {inrlurling, $rirtvf:dt timaird.i}rn a tocelrurt,liil cttndrs:ed ltf it fcriciLl hlrrhlrtS.

rgrnfft, rltd*lt txr:i;c*di*g ir rlni cii:smtl;sr,J ,*t-ttritr*trtX [f*.lldatr nltsr thr filirtg, thf{fir'

iI.J F-gffifil*mUpS_{gS$.TtffUh9fdf,gl fpt* terttrrrriruisr. ll*ivurrr}, rltull rc;rs+: ttll rfii.rtr t'',

rLrukqt thc Lrxrrq, rlrnd rihxll rcurn i* [t*th,n dc$Hq]: dl litiuli#tin*.ltttlt*'ial;.

g..1 Sflf:itlUJSryl Yh+ prt*.iriurrri t:[ Sr:r:{i':.u 
-t 

i{.irrdrdc,trtrir llti t ;urt! Scr tr rrn ti

llnd*.n*llkttioqrl, ocd S$tit$t !.{ll thtrru&h '}JF $ltlll suryiw {Erlilirutllofi.
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Sgts::uIB l$!![Ettid!.oti!'

l0.l tlUg,ff, Al!notiacrrrlanrr*di,urxlntirreuir*ruui*e$flntlrgicurulsf slrall htir'rtritiog

;lttd rhrtrl hc decnrtd tn hsl'c llEciluiS grvcn If dctirurcd po'ioallly or rt' muil<gl hY Ccrtificri M$l' Rcturr l{6npt

ltr4*estr:d; Ftrxtr4p Prtptirt rn *tf 
-t}y 

,irtftuglrt rrn$itt rl( sY{rl lty Focsicnrlo (ur$wq btr';I eclntint}sdl' ls lrrlluvs

{rl lftfilinir,.{fiii}': I

{h] t{ m BrtBli; crnz+!{$ llAtlK $F R}lt:}rr$ Iff.,n}r$
T?5 Cklg*r, $tttrrr
N$rq{xld. hl&t$s{htrsBtts Ie(xtl
Aun'ts

-

iF) (ff.$rsh ffllfir {diltBns sf lF, ths lro{rdtgJrr trf s*F$ otlKr [Frs,.Nr a5 t rf ${lF{Fslt F*rt} sl:ull

hitrt ri;s1:ifi*d lI:, pritrr !"1iltgtt $a{li',D li(i ttli: ltjo$iqg lrttry

tltr? [{.lrss.}l*ag$r* 
'fhrF,rrtrcs.rtrrlt r;anrainr$r+t*tircund*sl;ioiltrigrrf tl!+ trsrlrr:* h]r.nlfr

rnd Fulrcrsr$ae dl prinr ;qgr.srr*;iiloJ"ioai,*ro"Alng] rulu{ingtn_rfm xrh{issl,r,dsr lscof,'l}ir '4grcor*Jrl $tr}ll

t" i,i'ilrU lrFor, *nO i",rrjU, ft* turo,flt cr( thc ryrrl"illhercio drl thr:b rcslireivu r,.u::ccsrurs rutd lslmitt*l asi;Lgnr'

i$itb*r{ unrittng rha tlu*IsiDg. *r pmliar iignt tfurt th!$ i\Er$c||}tru uhrtt b* hinrliqg iit nach prrtl'x *ricr*tsur hr

nrHrri.csflrulididjar,,.ro"{u.ri;;;, Ncitlrcirhis..+grg*rlxrtnirthcri4trE.$ndohiigili*nrcf5nyIsdS'h+rt+rxlct'

;r,;rfi;;;;;il;|' ;';;;'ti;i;t3 aueh pr:ty *ithtut tirs griuri wrhtou rcrusrtrt sl [hi: (tilsr sarl-t' ltlier th*n

;;8*l;; [i iirri u' it+ r#il,aui L *tr5 itrtr*t'"ta ol $nn]r ]'trir ;\';r'ecu*ri r;t'+1 L'e cxctjrlir:tl h ruultlrlt:

"*-neirr*rr*, 
c*t* $l lehjcJt r'll(ttl tlc rlrrxrrsri rtn +ri*iltll' i*tq nJi c[ rvilinh tltslhgf rdrtrll tirnilillne nlrc itfl$ thl !$rnt\

id;ri#i. Thr l*n$tpqpc t+f,:r ll ri,in igtrintrt"pl ;lll bir ils*.rlrd trr bc (he lvierui$+ cli.ti,€n.tt lhq lt!(ian ti' cdt$'flie

ii*r ri*t*l ir.*, i'ntir. nri*tf *tt1g; q;qir+r,i:p,Ln rulll I:r rpplird rgsinrt 5:r!' 1l:lr'!i 
'Fhc 

itrrrili+lil'u ut

ulicnftrr.:cu\i!irol'nnyp*t.t'iculr1iprrrr.!stqnu{ihi;*6.*en'*nir't,i,ltrrirrrrt1lictthrEtriIcryl.r:inie|trtt:Itclcof"snrltll
.i[r"r*"nr ]f"ir ft" *nutr,r.,t in nil r*,1tccu n* i.f *rich invrrlid tr imrn{hncr-rr}!; pvirt'tsirn' '{:s:r turut!+d'

tn..i chril{c r+rl-r\'.,. 'ihir Ag.rr:errrunt l!r*lil,lx EtnEr'rn:il $1 antl ron:rror,d 111;11g1r1{1rt'.r-l ull}t

rhc lrrwi. t:[ ilrc *lrtg rtt glu:ir' t{rurU . xith*ul rBS.ilat t{t it{tpJitlht qf lttt l*lcd

lrt.4 II$UIUIIIqIU, I-lii5 i.tir|;riusnt irl.'t L't inrsnd{'.d, srrpploncrlcd trt enxlilicil "'trtv 
1''r 'r

uriillsri ir)$lruructrl d$ll srosuhd bt'rri rru hc$llt'ul'*nclr tilty hrlrur'
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a4/ulAaw 15:48 EDUCATIDN FINANCE + N0.411 oaat

il,€ eit:?,s.rgi"t;';;rk tdu{ilU0il Ii'rlnc€
ils Cenlon Strcit
floreJood,MA 0206?

F€bruary27,2007

m*
S00 Forbes Ave
Room 503
Adm inisbation Building
Pittsburgh, PA 15282

RE: Notice of Non"Renerrslof RefenalMarl(etlng Agreement Effective July 1, 2007

DearMr. I
For your fileq please accept this letter a$ qur formal notification of non-renewal pursuant lo $ 9.1
of the Refenal Marketing Agreernent (the "Agreemenf) entered into betwe€n Duquesne
University of the Holy Spiril and Citizerts Banl( 0t Rhode tsland on July\, 2005.

i pllr
It is our degire to exit this A,greement at lhe end of ils second orre (1) year term- We are therefore
providing you with this forrnal rrotice of our intent, as conternplated by the aforementioned $ 9.1,
lo avoid the automalic renewal of lhis Agreenrerrt for successive one {1) year term$. This
lerminalion will be effective for Citizens Bank of Rhode lsland who is party to this Agreemeni.

lf you have any questions of concems regarding this letlet please do not hesitate to contec-t me. I

I thank you for your tirtle ffnd assistance in thts matter,

Senior Vice PresklEnt

#RBs
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UNIVERSITY OF'SCRANTON ANd WLLANOVA UNIVERSITY PRIVATE

LOAN PROGRAMS

zO(-lNAAz ACADEMIC YEAR RE\ISION PROPOSAL

nacxcnouvn: A precedent had been set as to the Resourcc Loan approval rate

."*p"ct"tions of these schools:' loans 'had becn approved evcn if cosigners had advsrse credit'

Such loans were at a highcr interest rale than Ioans *here the cosigner did not.have adverse

credit. In all cases, tfr" pim.ry borrowcr - the student - did not have adverse credit. (Cosigners

are required only on loans to undergraduate students.)

The excellent repa)rment hiStory of students at thesc two institutions was taken into asgsgnt wheo

sbuchring. th.ri irogrurs. PNC and Villanova had a legal agreement in place regarding- this

prograg while Scranton did'not- The overall goal was to frovide a comprehensive.loan package

ihaiwouid signihcantly increase PNC Bank's core FFELP busincss with thcse insciudons' As a

result, we have enjoyed being the exclusive "Preferred Lender" for FFELP at both of these

schools.

However, in an effort to reduce priv4te loan exposure and to maintain compliance with all PNC

underwriting srandards; a deciiion .had been made by Education Lending management to

tcrminate thc spccial cosigncr privilcgcs on loans made to sfude[ts at lhesc rwo schools' The

schools have asked lhat wc'reconsider this decision, given the overall effectiveness of these loari

prognms in atracting and rctaining high quality snrJcnb. Thesc schools have also implied that

our continuing abilify b frnance iatuaUt" freshman business, as well as other PNC business

relationships (i.e., corporate'banking), may be impacted by otlr decision on this'

FROPOSAf: [n.an effort to rneet the needs of our customsrs while compensating PNC for thc

additional risk assumcd, Education Lcnding proposis the following

Tier 1'- Prime plus 75 basis points on loans where the snrdent borrower and the cosigner pass all

.,ma"ta R;;;i";tmaerwritlng criteria. This is the standard Resource Loan offering'

Tier 2 - Prime plus 290 basis points on loans where the student borrower and the iosigner pass

all standard Risource;;;ff;t*ttting criteria, with the exception that the cosigner's debt-to-

income ratio may U. upio OOX (stanAala max. ratio is 45Yo, per policy). Thc r,a.trgnale for this

erception is thaitfre i;;";.tL are dcfeired while the student is in school and it is the scudent

who actually makeS ,rr"f, iuy-"rrts when the deferment is ovec however, the payments are

. counted in the debt-to-income ratio of the cosigner. (A debt-to-incomc ratio is calculated for the

;;;* ;"iy - 
";r 

f"r ,rr; t*J.i ).- Conr.q,iently, this causcs the debrto'income ratio of the

. cosigrreq as calculated, to be higher than what it is actually'

Under.this propoial, any loan involving a student with adverse credit wil l continue to be

denied- Any lorn invoting a cosiguer iith ud""rse credit (ercept for debt-to-income ratios

up to 60%) will be d'enied.-Any to-an involving a cosigner with a debt-to-income ratio above

607" wil l be denied.

BUSINESSRESULTSATTMSESCHOOLS: IN 1999 FFELP VOIUMC iNCTCASCd bY

.t6olo over l99B to SZZ.J mitlicin. Privatc increled ll% to S4.4 million for an 84/16 FFELP to

- Private ratio- Assuming ttris proposal is adopted, we project thc following:

PNC 01888



Projections: 2000101: FFELP $25 million and Private 55.l million for an 83/lf ratio.

Projections: 7A0I/A2: FFELP S22 mitlion and Private 54.l million for an 84/16 ratio.

Even under this proposal, our private volume will go down bccause of the increased dcnials (vs.
the prior practice with respect to cosigners). The FFELP will go down duc to the fact thar PNC
will'no longer be the exclusive ?referred Lender" of FTELP (we will now have to share the
Prefencd Leider designation with other lenden). If we do not proceed with this proposal, both
the privatc and FFELP volume will bc cven lower that the above because the schools will remove
us &om "Preferrcd Lendcr" designation entirely.

PNC stands to sain and maintain imporfaai allies in the PA financial aid cornmunily, as both
directors are yery influential in PA as well as the
EASFAA and NASFAA organizations. They are respecred and sought after for opinions. Even
though we will not offcr these loans to othir schools, their refenals of flexibiiity and
responsiveness will be positive.

APPROVED:

Vice hcsident and Risk Manager, Consumer Lending

/ -

PNC 0188e



trxhibit 73



{

f

* visit€d FA n$ce csflcsming contad Persan for orientaticn
the T-ghirts that rnrere spollsorcd by SunTrust last

year.Glhadvisibedwithirimabouttheshiltb|*wa5toHbycLcthatshedidngt
have the dollars to support. Like the past 2 years, SunTrust will sponsor the event with T-Shirts
for the upc*rr{ng year.

E
ffif p,rinting bookmarks with the number for general studeni
di*ribution. TheV v*ill tfte numb# on their web sit*. We will have a ccnference caiN in
&e nextk$t
are trying to
lvlFSis-

natrolnr down the sps{if€ responses t* *te studerrts- We

6re'* to nllow th* csnter to send the stud€nt SsnTrilst pr*'pt*{*d

KPffiffiffi sunTrusr is offlcially b*ck *n-the.lender ti*XWlsnd I a$ sttll i*
Ei!!Wgdreedeges|anning{enter'Ibeliryehei*treadirrgwatefinantkipatlonof
th* hirir6 of i new dirtrtor" l.le rccently infnrsred me that frey tlvew cut ttle last slate o{
c**didate*.

a$Sre cam$s dire$or
the direclprd
a inors experiened

arreFt" ttreii phone congetbn, and.
seemed imBressed with our service. SunTrust is in ga*d standing at their schsol, ard f believe
that we are o<periencing x positive rsnewaN in eur r*.lationship'

{*r$p$s diveet*r to ss{ve her office's and stud*nfs needs.

In the procrx;s of being transitioned from Cornmon Li$e 4 to Comrnon

USAF A5
Spoke with$t il"re $IASFAA Conference. They rvill be usitg
rance and xit ca'unsetring makrials.

KeiserColIeg*'Cond*ctedjoi$vi$twithW&xK.Presentedcustomizeprivate.
loan" $verall flre presenbtiOn went well. They have requested some madificaiio*s thatwe wiltr
have b €yg!*at€ cn whether !{e {an aecsrnmdate, We are probabty a rnonth away frorn a
deeisi*n sn wlrether they wili $sa our private lsan. We reiterated that lf we get ts a resolutisn sn
the private troan is:ues that we wlll want al* of $r* volu*re t0 go ts SunTrust. Their CFC does not
like the ide*. l-{e an $Bnt fte yolurne to ga io Wacfrovia hecausc of tlre comrnerci*l
benking issues they have had with Sun'frust. The only Sing that will get the v*[un':e fsr SunTrust
is the cilsto*]i:ed privste lq*n#n is still in ilJr camp. WJare working hard to get ts a pssitive
resoXutrisn.

* added to pre{brred lender llst.

- added tc pref*ned lerder list.

KHNN-np fi79$g
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THIS I'^RKETT'IG AND sERvJBs acREEManr fAgrce,Be*') is -ade berrpeen&e NEW JERSEY rIrctER EDUcATIot{ sn:gnff AssrsrA}rcE Aun{oRrrt-('EIESA'4") a'ud wII&m'IcToN IRu-sT comew, not lo itt iteoiaua capacJs brd sol{y in. its elpas'tty as aiqp-\ lender tnrstee ("?ruste";) ot o.'slli. r*." rarro*i* rr*t (tbe "TruEt')aud the I)ust's HPs4A.t sponsol rrogran (the ?rograurJ. sLJh{ Educatioa LoargorP: CSLM')ioin' -iuthis -lfereen;xt as bend?ary lirA, Tru$ solely ro a$horize the Trusteeto efferiqto tbis Agreecred

WIIEREAS, HESAA wouid like to hare educaJion loeqs tlat IrD guararteod, uuder fheFedlal Fqrdty Educsrion LoaaProgram ('EFEL Program) made arzrilable tD its c*ffiomers andto ofless at instit'tions pa*icrpa&f;ntheprog:r* ;rd- 
E's@urE LL.,

- 
WIEREAS, the Trustuakes such educefionloaru; aad

$/IREAS, IIESAA €ree55 os a asa-exdusive boo-,s, to narkef r&e xfcrrcadcc a.rd theproducts frr tfre Tryo:? ts sp*utaia Attechnent A oirbi. Agr".-JJiooi*rio*participn+ilg in or desiring-to paticipate in the rr"gC- *li"l, participaticra ha. beea and wiil bemutrally agreed upqa by the ptttiusb ser fiffrl in Afiacheent d . such marrcering sbau include,hrt not be iiaited to, assistiqg in completion oiro*-.ppri.*ti*r andlarpromissory notes vftichare provided b a fona Bg'eed rc by the Trustee, IIESAA;d sr.tr4 or its agent (the"Appiicadous"); enrt

WTIEREAS' iD c€sldesoa of!IESA.{'s #ns aad ryasei in marketing andperforeing xrd otbes to*1""t * t"fl, o"".r.ury in coauestioo wifh tbe Applications(regardtess ofwhether educationlou* r* disbursed as urourg, Tlustee desiresto compe'sateI{ESAA for such eqpenses (,THESAA's fry*uor;;.

Now' TTIEREFORE forgood aad valuable considerado4 tle receipt and s.ffciency ofvftich is hereby aclaron{edged auifor tle mutusl ;t*i; made hereiq EtBsAA aud rruslees.gEee as follows:

i' h4arkethg and sendces Adivitigs. Tte narketiag aad services sctivities rxbicb.JIESAAhes agreeci io perform Puf$snt to ttir *gr..*r.ra 
"." 

jJ#ed iE Attecbment A of+hi.:AgreemenL By providing-markaing ,"rirur, rssAA;;es ,'o r?resecf.tios or warreufy toeither the T?us'tee or sr'M or the suidents using th9 Arnliortio's or otl.er products or se*rices ofsLM or ils efFliElss 
littr regard to the mercu"itilii,ity, Go- , for apartie{Er p*posq quqliry orperfomaace of anv,o{.such ioeo-products or oa.r ptiau*'o, services of stlrd or irs affi-tiates.sLM or its agents su:r providufrid.wi& ttre 

",foG 
; produvt aad sen/i'e srpport as isreasolably Eecessary to perbrmthe rnarketi4g aud scrvits astivities desqibed in Attacboat Ato this Agreeme.nt

_ 
. Sl.trdhereby

T5"*H1,y Y**f q" +ll*t t.dmant to Aryiications described in rhisAgreem.ntwrllatalltinesbe-ointsinedonrlorrr-s#Ji!ilfr|#il"fi 
""u*.fr 

"o]##

- t -



by SLIvI or by one ofiE ofEiietes or sr$sidiarier includilg aryloans brvrhic.h theigal or' benefrcial onnership has bro faasferred to a persou or entitythzt is uot apar1y16 this
Agreeaeac $LM and IIESAA afl^o to devetop a urrlaliy acceprable p;or-fo. r:niqudy
idvn@iqg loz''s on my ioaa s.*l.ag ry"t"*rl*t are mnr{L uader fheprograrn-

3. Pavmest of Fees. Duriag f.be te.rar crf this Agreeneot, Ilustee cb,il pay IIESA,\ as
conpensetio3 for IIESAA's errPeases tbe followiry-fees with rcspesr to Apbucations rhat
booform to the requi5emerrts set forth in this parafrpL: for Eaobseftrd.ta Applicatiou and
for eachELUS LoanfuPiicatio4 afixed fee of t+ay, ofthelesser of (s) the loao aaouut
Ieq|elt$ by.thtjPP1l*$'or (b) the loa! arnouff oertified bytbe applicant's sc6ool (rhe
"Administrative Fee')- The Admini_srrative Fee is payablewittr top*t to eech Appfication that (t
is received bI6? Tnrstee (or by Saliiervlae ServicinB Corporafio4 8s its originxtior/servicigg
ageBD, ?nd that identifies HESAAin a ?n?nned. designeted by tle Tnrsteg ,nE 0l) satisfies tbe
aualifrine Criteria sgt forth h {t paraqap. u Zhe-earrinifuw Feewill befra r"gwdress o7
wlzefrter q ryo! the,laoz'for which *" Apph"ori"".wan sbm{tled is ever disbursed. fre
au{i+'i$ Cdtcria 1re, q tbe*{pplicatiou rnrst be proper} aah AUy *ropietd Qi) the
Applicadon s:st reflect *at the appf&at is 6:I1y qi.rli&ud *d ^t;g:iie to rEceive a lcaa ueCea-tbe
tut :!+ Regulaties-appiieable to 9. HFEL Prolim, tnr) tbe .ppTi"*t nnrst me+ rn" arEuliyrequireme'nts under ttre Tru-st's lendiog policy, *a C*l tn! eppni"tior musr be fbr arEeodgnce $ s,post-necoudary -ryry$"." tlat (a)-rs accTerfired ty arecogrGi regional acrediting sgeucy, (b)
oftrs a degree, and (c) is eligible for participation io ru rrg, ndsr-; prooided hqwEv;, tbati F A r  .  tTIESAA shall not be responsible for dete.rmining that an Appliedon sati$es ray oftle ertslryiagCriteriq whiah shall be the soie responsibiliry of SI-hd o. its rg*ts; ar1d prolid;d firrttreribat if
the Qualifyiag cdterie Bre qot satisfiod wheu tbo Appticetioo6 ioiti"tty rE*t"a uffi 

". 
it

€8ffi.q the Q:'ali$,ag Criteria iaay stll be sa.dsfied s,rbseqrent to such hidaleeiji

F:t eyh Applioation that satisEes lqe aualirying &iteriathat is reaeived dEri4g auy particular
catetdT quafter during theterm ofthis Agreem-eat, the Adminishative ree *fbe p,iic *tu" lo*.days-after the eud ofsuch-cslendar qtun rl.e.;byAprf30,-Juty 30, october 3b;January 30). - . -
Notwithstaading the prior secfeace, Tt*to'dtirty reserves the right to sche&iepa5ment ofsuoh AdministrativeFee in insallneu* flrat coincide-witb the aisbursecrear scheduie pmvided bytle school. Ag 

T+ sc.heduling o+qheats will not, trowevef,, alterfle Tnrsree,s ibtgarooto
Pay au,y such,q-dEinisffiirre Fee, wbich wilt be estalfisned rpon receipt of an epp5cario"n tlat
satisfies the Qudi*ing Cliteria' For Applications deliveredto Trustee orthe rori"ios agentfrrthe Tmst rhar 

{o oor saduff *rc a3rariryiu! crireriq Truscee ma;r, in irs sole discreiior, choosetodisburse t6enq for sueh Applicasoru 
-J' -

'4. i{ESAA's Erpmses. IIESAA represeirs that the Adninistratine Fee is reasoaable
coapensation for performi€ the nnarketiqg and servicss activities descr&ed ia Attaetrment d asl r rd.esfibed inparagraph I above.

5. Use of Tbird-pArry Sensjcem, EESAA ac,lcnowledges tXat the Tnr*ee has entered inrocoatralts with Sallie lfae Savicins Corporatiou aod/or such artity's sfflides or srrbsidiaries' (nSMSCn), orraith othw origiaafioa age,lrtq to perforq some ofthe th:stee's duries herzunder
ad tlat sl\dsc (or srch otha originatiou Bted) shall process the Applieatiou i" ilr ;pr"fuy;
originatioa and servicing aepd Ai*e Truj 

/ - r- - - --
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6-- OrrnersbiP ofI-qeg!. HESAA ESrees drrr tbs Trust has the rid* to receive all special
allowaaces, hleresl beaefits, and pa5meols mede by or ou behslf of each borrowerfor each ioaa
aadepursraut to aa Application, aud thet HESAA sball prmptly send all nr* pa5mrrrr to
sMsc as senicilg agwt for the Trust if received by rIESaa 

- 
HESaa chgil Doi uiu at

Secretary of the Dcpartoeot of Education or seek payrnEot fron any borrcrwer on a loan made
pursuaDt to' an Application

7. Represe'ritations anC lA€]emeuts. Each party to rbis Agreemeut re.preseuts and warraffs to
eecrh orher Paffy thlf G) it has ttre pswer ena axtdty to eater into aud perform the tecss ofthis
fureerneug (O a duly suthorized representative of eachparfy has exec4ed tbis Agreement, Gfi)
this furee'raent is nalid aod binding or. each party i! accords.oce with its rerms, gv) the
performanoe ofits olligatioss under 'hie 

fureement wili not resnit in ary deedi rrnder any other
agreeueut to whictr itis a part5r, aad (v) itrlfll corr$ywirl rle pmvisions oftbe Ast and otler
applicablefedoral and statelawsinperformingfu dutiesrmd"ttnisAgreerrent EIESAA
rePrEsellts aqd warrarfs to the Tru*cc aad to Sllvf &r rhe performanoe of its obligadons uoden
this Agree'neu wrlll not violate aay provisioa of applioabie sete lew'

8. Terq: Termin4ion. Unless crhefwisc agree4 ftis Agre€seut sfull teaninete orr tttr earlier of
the folowiug: G) forty-eignt (4t) rnontbs froo, rle Eftctive Date, (ii) after ar teast si#y. (60) daSa
adva.uce writte,n aotise by one parfy to {:he otler, (iii) i'nmcdiafely qpon notice by Tnrstee or
SIr4SC to IIESAAthst fle Tnrst has terrrinetea-oi expired or thi originations t]erEnder bave
ceased or will be oeasiqg (as to all losnq or particrrlar lou.s), ot Crv) immeOi*ay upou notice by
the Trustee or SMSC to IIESAA thEt tbe Secreury of tle Departueot of Educ*iou has proviied
a witten aotificatian that the Progran does aor conply wir! t!,o lLlgfucr Edr:catisn Acr sf lg6s,
as a.u.eqded, or the reguiations of the Deparaeut ofbducation rhat are appiicrble to the FFEI-P
Progrrion Notwithstandiag tbe foregoirrg; &is Agreement shall be a:to,,,ricrlly erceaded for zu
eddrtiqq4pened !{1grglve (IZ) uonrbs ftom the scheduled isn date rrnder clause S) above
(us nrch datemay be q<tended &outimeto time iar\88 sustr asls lllay be ea(tended fi-ou tlme to time ia accordance with this sedence) j{ at legstl
(50) dap priorto such then-sdeduled expiration datq neither parry shall have given tbe oths
urittea aotice of its irdedionto terminate this fureeroent.

S- R:sh'iction bf P-efti. eipdon by Crtair Sch . SLM has rhe rigk, sfter coasultation with
IESA.L but b.its sole discretio4 to nstrict ary sehooi Ron begirniag sl conririling its
puticipalion in ttre PrsFFfe G) iro,cdiatciy upou uotlcc givEn ar Sltvf s directiou oy tte Trrrsree
or SMSC to HESAA zbzt aschooi's llstiurtiorai Defuuiinater as most receatiy publisbed by rht
Departa*nt of Educarion, exceeded trreot-v-five percent 8S-aY4, or GD lnmcaiatAv upon
o$* givea et SLI,fs directioo bythe Trustee or $ltrSC to ffiSAA t!,"t -o* than fiftoen
PercTt (I5.0%) ofthe Applications rec€ived duriag any thee nontb period aon a schoot were
not eiigible for disbursemmt by the tnrstee orwer? oanceled by the.borrower orfle school

10- Obligations Sureieing Ternination If this Agreemem is ftrlrinated r:nder clailse (iii) of
paragraph t above because origirations have ceased or will be ceasing ouly as to paticrrlarioa",*,
then this Agreemeat wiil ooutisuein efr'ect witb. respout to theuugfi'ested ioans- rtrtl.nnorq

rrf!5tib*iooslD.euftR'"o' 
raesus Sasogt*clqjlyEgbli-{ed dcEqltrarc ei(h.rcrpc.tts aa s4r.,rio-al lnsdEnioo

ccladafd ty fre Deprbern of Efi:caricn,
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notwithstsnding the bregoing tle Trustee'r o6ligrtion to pry Administrarive Feeq x dessdbed
inparagraph 3 ofthis Agre€faenf, sht[ s:rvive the termiuatioa oftle dgreemeot guder the
ciruinsfarces descr:bed is dr"'cgs (0 ed fi) ofthe frst seumce of paragraph I ofthis
Agreenent and tnder rhe circr:mstaacee described il clurse (ii) of paragrapbg ofthis Agreemeat
for (e) Applications made afier such ateroination us.der p"igr&pi t oi ristriction r:oder
ParagaPh 9 by studeuts vfto have borruwed loaas pursuac to Applications covered bytlis

bcf,ora srcb a terrninatioa uader parzgraph 8 or restrictioa under paragaph 9, aad (E)
Applications padc bofore srrch a termination rmder puagrapb8 or resEislionunderlaragreph 9 

-

but not processed rrntil after such a tereinatioa und; paragrEph I or resfrictioa ttlder paiagraph
9.

SIil $'iU Euke r good ftith efrrt to obtain saother lenr{er to contiaue me}ing loans nnrier t5e
Prograu ifrhe Trust tras ternilrred or urpired or if loas or{giuations thereuder have ceased or
\rfll be ceasiug (as to all lo..'c or prtiuilar loans) purs.rart to clause (rii) ofthe first seufease of
paregraph 8 ofthis Agreement, Ths Ttustee shall pay the Adminisnative Fees ro rrRcaJL for s[
Applicario* thatsatisfytle Qualifyiug Criterierrnfjl the dete speoified bytle Secretgry of tbe
Departnecrt ofEducation frr cessaiou of Program activities by th. parties to fhis Agreernrot b
the written aotificaiion refered to ia cla$e frv) of paragraph I ofrhis Agreeoe4 oi if no sroh
att9f speeified ia s:ch notif,catioq r',,ril the date the prograa ie terminsted prxsrant to sucfr.
aotifi'cation-

11- Notices. All uoticee sqd ofher cornrudcations ihau be inwitiqs and shall be Esiled or
ddivqed bg hand or by overnigb csuder or by fbcsimile addressed io &e res^oective pBrties at the
follow!ry addresses (or to suc! srheraddress as may be given by eitherpartyi, and sbetl be
deened grven when acrually received bythe addrxsee:

- If@_IIESAA rst S-tgie of hTss' Jeney- IIgher Edu catioo Snrdqr Asaistsnce-
Authority
a QuakcbridgePlaza
P-O- Box 540
Tteffs4 New Jensey A8625454A
Afteotiou Exeqrtive Direstor
t rAY '  KNQ- {RR ?? rK

v v -  - v v - - J  L v

If to the Trusteq ro: Wiimington Trust Corapany
Rodney SguareNorfh
1100 Nor&Idgrkei Street
TJilrniagoq DE 19890
Arteutiou Corporare Trusr AdidnisEation
FAX: 302-551-8BBz
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I9ith copies to: Sl.trv{ Educafion Loan Corp.
c/o Sallielv{ag lac,
11600 Sallieh{aeDrive
Reston" VA 20193
Attatiou;
Iastitrrtioa

12- Entire Atgmemenl This fureeraent is the oniy 4greemeot betrrreenthe undusigaed with
resped to tbe srbject matter hereof ald all prior representations, stetemertrs, uegotiationso md
agreeneats vit! regard to this zubject ustter arc superseded hereby.

13. Anrendmente 4nd ModifiiBtions: Governing Law. This Agreeae.mmay only be amended by a
written aE esaent siged bt'IIESAA and Trusree and agreed to by SllL Notrpithscaadiqg the
faregoing Trustee nay, at arydme, amend this Agreeueut to cooplywith pro'visions of thaAc{'Regulatioas, 

or srryr other law, mgpidio4 or ords. 
'Waivec 

of aay obfi,gation in any insEncE
applies oaly tc tbat hstaage eod shall not be e rz:''ei of ffict perfomaace of *.het obliga6on fur
any fi:ture wed. This fureement is govemed bytbe larns of the Stsfe ofNew Jasey, without
regard to atry priuaiples of cosf,ict of laws-

la. Assignmeqr Tlis Agreema$ Eay not be assigned withotrt the pdor written cossent ofthe
ottpr parly, and Ery attempt 1s zqsiFn the Agnremect shafl be void,

15. Seve'rabiliE In tbc went that ary court of csmpetent jurisdictioq shatl determine that any
ie.rm otprovision ofthis Agrae,nent wit'ntre excepiiou ofparagraph 3 oirhe AEreweni or tte
applicatioathereofto asy person or cirEl@stsuce, sball to any artcnt, be imralid or
useaforceable, the remdnqg etns and provisions oftbis Agreemeaq or the applicdioo sf such
tesms or provisiou to persons or cirsurustauces qther than those as ts wbid it is $e.ld iwalid or
Emfu-ce{ibl-g sFll-norbe-fsetsl rlEef, ard eEEb fliis--
fureement shall be valid ind eaforced to the firlest eortedt permitted by lrw.

1-6- Tnrstee Pruvisigns. E-ch of the perties bereto (otber than the frustee) aclcuowledges th{ lSs
Trusfee hss eotered into tlis Agreenetrt solely in itr capacity as tnrstes forthe Trust, atrd not in
its individual cepacity. The &gfeeinertts, represeffations, ald wffradies ofthe Trultee sef fort!
herein arc:-rade soleiy ar thc dbcctiou oftho Tilst wirtow indepadeur imesigation by the
Trustee, eod tbe Tnrste bas rurdertelceil only those duries required ofit under tbe trust a€reeinear
cre{wg the Trust. Accordingly, ell recaursc and renedies ofttre parties hereto (othr thaa the
lrusteei arising undertlis Agreernent shellbe avaiiable only egzinst &e assets dfhe Tmst estate
created unde,r strsh trust agreeo,ent, aad not against tle Trustee h its indhidr:al capariry-

17, Etrbctive Date- Upou errecudon by the paaies, rl,e Efestiw Dete of rhis Agrement will be
completed by SI-h[-

iE. BdatioashiF ofkrties. This Agfeemenr e*ablighes a contrech:sl reJatioaship amoEg the
parties hereto and notbing eontained hereia shall oreate or rmpiy sn agency relationship auong the
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parties' Dor qhgll this Agreeoest be deeoaed to constifi$e a joim vanrre or partnecship among the
puties.

iNWI|NESS WIIEREOF, tbis Agreeoeut h"s been duly exearted es of the Effestive
Dete.

IVEW TERSEY EIGHER EDUQTTION
STUDENT ASSISTA}TCE ADTEORTTY

Edueafion Trrst

EftctiveDafe;

WI-}IINGTON IRIiST CO]UPAATY,
not in ib individral capacity bnt sotely in
itl eapacity is titstwfor fle

The undersigned, as b""'"ficiary of the Sallie lrutaeBilucation Trust, created pursuaat to a
T9* Agreaeot dued es oflday I, 199E, befweeu Wilningron Trust Co"*p*y *A Srfuf
Education Loan Cu'p., hereby a$r€i and couseots to the foregohglvtarksting and Serviees
Agreo'eu,t,

SLlVI EDUCATTON I,OA}T CORP.

By;

Name:

By _ SaliielvGq Inc,, A::tfrorized Agent

Name:
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ATTACTI]T{ENT A

II{ARKETING A}TD sERvIcEs Acuwrms oF resAA

l' ESAA shell sxPffi to sohool adminigrators aod prospeaive applicants at insfirrtioasperticipefing in.or desiringm panicipateir th;koft; tbefeardes oftheloa,,s represerred
ll}"snJeations and the u"aeats available to boiowers provided by zuchlor,,,q, issls.{inguierest ntes, fees, repaSment beaefits ald options fincluding defo-*rs or frrbearances),combined loan billing lde.raet$ased appficak";;;rd"e-g0o ei'$;and callbg hours,and semic,ng quality reprration.

2' TIESAA's stafshall asslst rc,Lool adainistsatsre sld Gw'loau applicants andpreviousborrowers in Appiication Prooessrag aud sh'll providb otler rdated se.rvice.s as seeded,. Theseservices may' for orarnple' incbde participationi4 colleges' fiEsacial qid iDfonoetiouprograEs.

3- HESAA shall describe the loanx and services relared to rle Applications in its regular writte!eonrmuuications with schools and poterrtial applicants rqgErdiqg higher edgcation financing.
4- EESAA shall wclLin cooperatioq wir!.the Tnrstee erd sraf to eddress and crrs.tonize auyspecific prooessing or operational needs *""r"ty t" *port any schooi partieiprri,,g in ordesiring to participate id tbeProgrm and througf,out tneterm oi&, egrfue=,.

5' rtssAA sball iucMe io its.descciptio-ns to schuols a.ud potatial appticrnrs of tbe loon< aadservices related to-the Applic*iois" .tescriptiors 
"rtl"irr.tt 

eo"*.r serrriee, pLUs
-Elgqqqq, tre Direct geuai-Plan, the-Grear'R""*dfr,"gram, the-spnd#d Repaymeor---aceounE &e Seieat 

tep Accou+ the hcone s.nsitiu"-Repalm*tAccag1q the sIvraRTLOAI{ sceount tle FI.E(nply accrc}rnr and tbelagrcar@ lora detivery qfspm-

tr|* 
as appropriatg shall provide geaeralinfstmation about oth"r ruJlo and products

and its +ffliates and zubsidiarieE such as the credit cE'nselor kit, De&ult lv{anagcnenr
1of.-w1 Se SeIie }lfae E'Eb she -wwsr-Sailiei"iee_eo'm nqd its O.?irre AiEouDt Access asdcollegeGlc features, tfr" coxege eo""r.a aud colqges-ers serviees, and Net-pay-



ATTIICEIITE}IT B

AGREED UPOI{ SffiOOL PARTICIPANTS IN PROGAAilI

As of the EftstiveDatq t.he followiqg scboois bave been Epproved+TyEESAA and SLM to
particrpate h the IIESAA as FEEI.P Sponsor program:

Moutctrair State Utriversity
Draw.T-r-niversiry

OrlEr schools may be added to rhis list of agreed upon partiopants in tbe IIESAA as EFELP
Sponsor Program a$er the Efective Date by the nmrtual writteo sgreemenf of IIES* A and SLM
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THIS I'fARKETING AND SERWCES A.GREEMENT ("Ageaenr? is -oo,{E betweeathe NE:W JE&sEy HICIER EDUcAfiON STUDA.IT AS$ISi*lvcE errri{ORffy, a bodycoryotate {{ mliticvip eorporate succession, sreatcd byNJ.S.,L ts^*zra-t JG;;.--'gtaeDde4 qfrose ofrce ir iocaed at 4 Quakerbrid,ge Plazr, P,O. Box 540, Treat;, N"" Jersey,
08525 (rTiEsAA") and AsA?ruDioa Bask and Tirsc Compaay etigible lender wiin ie F t-d;;
office d 312 Anold Avaue, Syracuse, New York, 1321 0 ('t-"naar1 for the Lroderis HESAAas FFELP Sponsor progran (fte .gmgrzm.')

' WHEREAS, IIESA.A would likc to bave cducatiou lo*s tbat arc guarauteed r:ndec tbeFedenl Fauily &lusetiou [oanPmgram ('EFEL Program) u,ad,e *ailuft" to its sr:stomers sndto others at insritutions partidpexirg io u" prognm; ff-

WIIEREAS, IIESAA agrees, on a uou-exelusive basiq to ma*pt tbe infonation nnd fteprodttoB for Lailer and p."fot- the s€rt/ices for the b@efit of l*O.r 
"" 

.p*tn"a in AftachaenfA oftfois fuiemeat at 
Yrsdfirtinn.c panicipatiry ta or desirbg to participa6 *" Au progm,

whi{rartiuipatiotrhas bern sod$'i[ uemutrullyqgreedqpJubyaefifio rr Eer fonhi!Ataceuat B, Srrc.h martcdtg shall iscXudq bri no-r be limited 11,t, .riirhbg in complefioa ofloan agglicatious-aad/or prumissory nCItes *Uion are provideii ia a 
'form 

"C"a 
to ty lcs*a-

?'d Lender (fbe'tAgplicdioatf), aad

-lGSrtA'for 
(',I{ESIH'SEryeuses,):-

NoW, TTIEREFOR!, fur gpod aod vaiuable consideratioq the reoeipt sDd erfficieoey ofwhich is bereby acknowledged unJ fbrth" muqal promisgs mad,e i*1", #SAA ad I-erderagree as bllows:

1. t**t 
"a-" ""a S*-r-"" arU-rrg.+

The uarkatiag rnd se{vir*s activities whjch HBSAA has agread to perfo,rm pursruut tothis Agrpment are descobed h /A.cacheeat A of this Agree,nenl IIESAA shs11 pefor' $rqbmalk{ag end services activities for lqrder st leust to thJ ievels of qpaliry tlut msaaperforus
such similar activities for aoy otberparticipatiae leoder. Bypmvir{ing oarketing and senricesactivities, HESAA oakcs -uo tprototurioi. 

", 
J*ruufy to eitber f..aarr or tbe staden* nqing tbeAlrplications or otherpmducrs cir seryices of Iader oiie 

"mltdes wifr,rgr.d b flreue$b8fltability, fihess Sr aparti^.ularpurpose, quality orperbnnrn"e of ily of such loan
PT-dL"tt.*.otber.pmducts orlervices oil*ao * ie ;fiiiurus. Legder shau provide HESAA*9 n: fuainiag irnd pmdua aad sernice Tppo* as is rason*ry 

"r*osury 
to pcr6rn themacketiag ead sezvicos ac.ri\rities desgfted;o affa"n*sgt A to thieAg"";eal r_e{rderwill

- t -



provida Brcslronseto aayrequest by $Es*Ato provi{1trainiDg aDd Producf 'nd se;rvice ssl4tort

L a tinely yn-sffie{ aod +Fo:d wiil pot be u$easpssbly wiftheld-

ffid"ffi;;;tHffi?eeilen;o:r ut an times be ei6erh=ldbv L@ds ormaiarained
r -  - -L ,^  -^  ^€ : {<

H'orTtilro* rr*iu"g syste,x!" 8u"6"" * not 9yr1t' *. d ?91!:]--=s'**3"-:f 
t"

,frIi,! ;t;br#;-G;it;G *y ro.* for y/bi& tbe leeal orbeoeficial owaershB bas-
been Eassfeffid to - p*."" L *[q' tbst is not a part5t to 6is Agreemeoq providd bowwec'

ttat t-eoder res€n es O" rteltt to modify ar.y Part of tbe PrygTT: ilitq ryry 1-_-__.,
euip*eor ut;ri".a in orieinatior or servi"tqg. I."d- *a igsn* agree to develoP a mufually

. a
.  f t - i  F  6 a d Fwr ls l r rE  - -  - -  -  

- - ' - - - - -Y  -  __ ,_ :__  .  .

ur'$ab6 po"resi fur rrulErely ideotiSiag loans on any loao serrricing systern t{rsr EE mad'e

urrderthehograu.,

3. iee$ .

a Duriag the t.'rl of tbis fufeeorot, Leorier sheil paY HESA'A' as 3mpasadcnaer
IIESAlr,,s Expenses, the followiog ee rormarketing and sfuces, calsulated as follows; br earh

st"mta rom applic8ti* *a r* ort PLUS Lon appucatioa" a fixed- fee of t-op,vo of the

lesser of (a) U" fo* r-otrotoq*tt"d by &e amUcaii or (b) tle loera :*Py"t certifiEd by tle

apptieeot'i schoot (tbe+{ar}eting Fee'). $eftrfetineFeeispayable*iFf=p*tto each

ifrti""tioftat GiiB t*atrary f.odef, fbr eachinstitutiorpod1p+$T.tht Fogram ss

listed in:4.ttscbm*t Bt ;e fu) sarisfies t[" qt-11f'i"e efir5,izset farth b flis paraeIEPL

Participafing lastihtrious sray bc added and sipptin "ea 
iz Altacemeat B 1-poa mutEal "

,g.r-* fr 
"iri"g 

by G;rd;. Zne Mtfr;tng Fee *ill be paid regedley afwF'etA* or nat

the Io ot for which frn App ltcarion w as "*Yina 
t' ? 1 +. W4- T: 3S1y.^**f 

'

{{#{i*u;fr;;;Jf.;;;f*ir *i ntuy "*pr*"+ 
('ii) fre Asptication'Est'Fnest 6af

rbeapplicauris-ou@_ryrqi:"l."TTF_P* *f_1***T*.-,,
agglicable ic the EFEL Pmgzu'
fl#*' ffdioi prt6,-Je6 Geppri.iuon mus,t be fur a$eqd"ope at a post'secoodary'

L\ -€c.- ^ Io*

ffit""fiili")"i, uJr.i"ot*huy a r#gnizedl'eiooEl accTraicqg sB*cy' @) oftas a dcsree,
L - . t t D c t A A . l ' o l f

ffi&" ,6bi'Ji, pecricipatiou b &e rrru proeram; pmvidd hows\ErJ ftst HBSAA srtdl
-^* Lo -ocr.nncrJrla€r.r rlprprrniyrinpfhnt an auolicsdog sati"fi* auy of the Qualifying Giteria'oot ba rcponsrlle.fur detc.minhg tbat an Applicatioo
;;e ilfb" d ;i. *ryffit of Leodt aud provided F#S g" T the Qrulifving. -'
Criteda are not satis6edWien rhe epplierioo is iaitially receivEd' by leccr or iis ageot' tbe

A-ij$irt Cliicria ucy sbfl be sutisfid subsequeat tc stleh idtial receipt'

b. Tbe eshblisboenf offbe l.O}%fixed fee itr a- above ref,ects an agrccocat by

A$A3^lsion gqnk sud Trust Comtrrany to market to sohools oulside ofNsw Jeasey q" ES.AA

as a FFEIJ Sponsor llog,r. i" *i;t-"tioo with IIESAA asd as nutuelly a,greed to by both

ASAPruIdon-Bant and Trusf ComPany and EIESA*{

For each Agpli'cBtion ttgt snfisfies &e Quaii&i4g Criteda_ftEc is recaivd d:ring aaf Pa*ilular
;J*d* qtirtt* durins r!" fen n of tgis Agr"**t, the_Marletiug Fee wi11 be paid witbin 30

a"v, rJtotu" md of srrch calendsr qrufiJ1t 
", 

ty AP+ 30, Ju1y30, Oclobe 30, January 30);
gr:l)widd ba.eeva,tbat L-eudqr s,ill not be pt Ufit"a eoE usiEg or narkefiag other gusf8lItogs

orrtside of Nemt Jersey.

-z-



8. Teus TetEiEatiotr- Unlees oberwise aglee4 fI;" lr'greameal shsll terminsts on tbe

ariierof tbeforowing:Oturv-e€ttiidi--ffi ta;ttr.F""ry:?g^q1fl-fi3|::'
ffi{;iff #i;ffi llti-ui-ffie@ediatelvrrponnoticebvleader. r-r-- - --rJ- L=; *;,1*{ - -?ritfai-r.rntifi egtiOt
io IIESne rhat sp secreury of tbe Dqrar{amt of Eduedoa bas Fovldeu 4 wIIIIen fle

rh at tbe hogrartr does not comply 
"'ifh'tht 

IIiA* eA"'-:ltT * f 
1* 

T *:P:"*:

4. EES&1.'s Epeoses. irdsaa-.*etooo tld qe lv{e]k*iug Fee is reasorable

compeasdion forffisee's r4reosesfip*f"-ti"g the oe*etiug end services adivhies

aes*tea b Arachneet A as refseoced in paragreph i ebove'

5. Use sf Thfud-Partv servicenr. HESAA aclOowledgeS tbaf TcT rt{erma} 
"+Es 

tq .

contaifs with origination ageols, to prgfom ssde of the i*g*t duties hera':uder' and &at

. these ag€rlls .uyi."ot G edU*fo*to tbeir capacity as origimtioq *'1 servioiag ageats

for the T-sDdq-

6. onme*hip of Loans. ;;5SAA agrces thetJ-ead.er has the right io r-eceiva all special

allo'waaceq futerest benefits' and p"1*Jts made !y or -on bel"Elf of ea'h borro*'er for each ioan

made p'sn'r,; tr; ApeliJttt,'# fh"t IIESAA;b'I1 proeptly send all such palmeac to

Leoder, HBSAA shall oot bill &e Seccetary of the Departnenl of Educatio!' ot seek payment

t'"- *y bomower on a lom- made pursr:ad to ea Appiicstio!-

7. R-ereserrtdiqqs grrd AEleemetrts' gt qpa1yr 9 ftit Agreemesf repres'eots and warrauts

19 each otbe parfy tbat O it bas dreios'er antl 
-auftodtyi 

e11tg. inis asn pa'eoaa 1he tgEs of

fbis Agreeaenq Cu) a &r1y *6*tuf,fr;**frt." "{*tU 
P{bt has exec*et16;5 agree'rt'r"

(iiq tbis Agerm;6 is vaiia *a U"aittJ"" *.t partf F 
acc;dance with ifs fcrus' (iv) tbe

perbnance of is oblig4ions t-a*ffi aff*tivill oot tesutt in auy 4efiilrlf usdef, any other

agle€D€nt to wnr& it is a party, *A t"l ii #U *n1f witb tbe povisions ofthe Acl'End othcr

applicable federgl and. sgti tnws iD d6;G its drfties usder Ois agreernerit 1p554

represes.ts and wuaufs to Lender tlattbep#roance of its oblig:ations unde'this AgIe€sDeJIt

*il oot violete uypnovisioo, of applicsblE1as''

ffiffiTffir;effi}*- #'d;fi-"" rttere applicable to &e FFEIf Pmgram, and GY)
qpo' thftty (ig)dsys prior writtca. *C"t Uy Arrerqyti pUowiu* a mstif,iEl breach of any t.ns'

of this Agreeneut by the othgr parry, Noti'itltt*iin! rhe foregoi++ tlt eete@et$ sbrill be

autooartcally fftsaeC &r Elr.egig-e1PeaioA offia'elve (12) monfts ftatm-fle schEduled

eX;limtion date rmder clause P) abovc 6J5r3g13 *t ney b" ttrr"oa"a &om-tis'e to tiroe in

acoordance wifb ftis sm@ce) a, u lJJ r"cy tgo; elays prior ta such rhe-scheduled epiration

da6, ueilrer perl.y ehs.l1 66* !--,* At 
"U.* "oitAit 

uiAi" of its intention io p1gigate tbb

9. Restiction of Leirder- Lender aSFEs thBf &triEg ihe te[ID of this Agreemmt' Lesder will

DOt mark$ the guarmtee of any other g.-r-t:ltot to toy N* Jeasey S chool or any uational chaia

of schools which are headquartered il New JersE'

I0. Restriction cf crusrsnbr. Guraator agees ftai duriag rhe teun gftlis Agreeoect

G:araotorslu aetms*et-HESAA as a FFELP Spomor wi*t *y other leader to a]ly scbool

specified ou A$rclEentB, f.ionritlsmAinJtge^abo3A I{ESAA shall sotbe resgicted Foa

][j;fi"gL a School's request to poviaelnnrmadon with resPect to all l-eoders tbat

p"Aaprri in fte HESAA as a EFEI.P Sponsor Program'

- s -



11. ReqFicrion.of Refiicigafion !\r@in t+oolfl_.tro* 
* tht ti&q after eonsultation

with HESAj" bd i! ie *le ai.czerion, to resfic* *V *tl*f t"s U*ginnlofg cr cuntirnriog its

partcipation iD rbe Prseraru O tr@'edi*iJ q*dti*ry* by r-d€ b HESAA 'thata'

-s&ool,s 
Ilstihr6osal DefrultRgte' * *GtJJ/trtblt"htd by tbe D?stEEt of Educatioa'

exceededweatpfrvep€rceot Q5,Ao/"\;Ctll lt-"itt*tyr4ronnoticn eiYeaby i'€od€rto

HESAA rbat more ftaa fifieso p**tiiS.[l'O 
"tF." 

*pefi'i'goot seceiYed durhg ary thee

mo4t! period t'o-iftooi *.i= *, 
"ilgUf" 

zu Adx,,it**tby Leoden m'wep caceled by

hEborrower or the school

Tz.obligafims.$urvivingTermiagflon.Lender's?bligsfiontgPayMarketingFees,as
described ia paragzph 3 of fris Ago;:*q ** rysue rbe tedirsti'o of tle Agreeoer* lr'dEr

fte qir€arsstslces AJsqiUea io a-"**d?ffi1,".f tT fi*t s€Dfcuce ofparugreph I of 6is

Ag.erae'. and rrnder tbe cirs'rnstaud lb"#i;d io clause (ii) ofpragryh 9 offtis Agreenent

for (A) epplicatiors 
- 

-bo after stch 
" 

l"t-it-toa rrnder P"itgtpi e m iesfrictioa uuder

parggEph LbV-strdenu 
vbo tnavebmWed loaes p':aruit O:appU"arious covered by tbis

Agrecoan Derorp such a reiminalioc ofr- p*Gpi ! :;;fil&onr:udsrpams'*h 
9' md F)

.qgp$catiogs made bebre spch a t*,ior,fioo '-aer puragapt B or reshictis!' undcf paagraph 9

but eot processeo until afrer s'ch a tT-;;ou unOrr parafrU 8 or iesbictioa ssd'o prareph

9-

Ia tbe efre$ Iaderbes gvea HESAA notice u'd€r.ctrarse Qii) of par.gr4hs hereof, the r-ende

$rII pry tbe lvr.Ertsrb' Fees t" i*si.i?;tll4PPlicadoD; 6tt J"fitry tbE aualiryine siteria

r:o'* the date speeified by the secrerary uErg* crpueJsfEdr*Etior br cessaiio^ ofPrograo

adiviries by tbe psties 6 this AF=#Jio o" *rit"o ootie*tiooriemil to in clalrsa$ii) of

p+r-agrauh ! 6f th;s +tr-"3ogf o.*iqilrE auc" it tpond ia srrpb gotificatiou' rrntil the date

ibe Program is rohfoedpursriiiri- tir-strch lot'rfi'natn-

13'Noticx-AllnotigesondotberccmEElca€ons.shallbeinrrritineEEdEballbegzilpdg
deliverEd by hend orby overni*t corrffiirq"grgte addfEssed ts the Espe*ive parfles at

the following addresses (o, ro *ou od*^uli**- as'zy be giveo by either tr''L})' atrd shall be

dr"nJ grv;wheq t"t"ltv rweivedby the addregsee:

If to IIESAA, to: State ofN-e$r iersery EigbhEd',]eafon Sbdr*i Asqt'-taDce

A.r:fbonty
  Quateftridge"lata
P.O- Box540
Traton, Nmr lerseY 086254540
Attention: Exeeutive Directsr
FAX: 609-sBg-3316

o*rccenrJy published defEEttrae rvitr rcspect to gs e'l^cafonal instihtico celct:IEted

by d:e DeParment of Educaticr

-4 -



[f to l,eoder' to: ASAPrutrion Bak aod Tnrst ComPaaY

680l Sdrh 276 Str:edt
P.O. Box 9?523
LbD'"%

|4.E#ireAgemeat.TLisAgreem4tistheonlysqPentJ:t]f':Ijber:ndersiguedwith
respecr o the *,rriot qrsT l*=f dE prior r"pre.ea:tations, s*femeors' Uegotiationsn aod

agrp€merits *iA igr* t * srrbjet Ds*er are s'Perseded herSy-

i5.$raerrdmentsandhnogifceqns:GovEdng:LaT'ThisAgreerentmayonlybeaneDded
by a *rittea "d;,._d 

$p"d t , ffi"n-,1*"fo4;rs the bree'ing, HFSAA

and l-eoder w*y> atany {me, neuf tis ag"'*ottto *-pf'*tU prrovisions oftrc Act'

F.eguJadons, - ,ov oriJG*, f4flt;;;d-' 
%i"*;iaoy ottieztion in anv ilstEucc

alpaes only to d; ffi; H;brJi;1;; ;-*"i"* ort*Je*t*o" of &at obligafion for

aay firrr:* wal This Agreerwrol ir'##x;t*; il;;iti" state ofNew xers+' *itbout

;*d to sDy principles of conflict of izws-

16, Assi+nrnent T-bis AgreanTt lDry golbe assigned' wifrout fte prior vEitea coDseat of

the other pariy, ;tt b;*;*"o*frtd*ta' ""4 
a;;tt uttieP fte Agreoq'' chrll

' bevoid-

17. sdvcrsbilitvr In &e eveat tlrzt au! csl$t of eoupaeot juridiedol sheg dEfEmiEe ftet

auy tem * p.offoo of this Ag*--Cwih tbe o"qfu" o?paraefaph 3 sf the Agres'esq or

f'E-EFFUA$if[ harmfto *yp*oJo,!i**tt^*, *tl-" * axteut'-6o iarnlid or-

r:aeoforpeabls-tbe;aainin$ t*t-iii *SUl9lIJf-tiltiG*I T F appticztion of such

tenns orpaovisicos to peesons_*,rffiff*ffit#tf,"-tt ^ -"ti"nig= held 'ol*tid or-

uneo&rc€able, sbsll aotbe "ft.r"d 
ffiby, *d *"h **"td"g t'q ni provision sfthis

A'reemeut ,b"tl b" 
"rltjuod 

esfDrc;;; 1i;- f'Ilest eseot peraified by law'

I g- Effde Data upoa s*eortioD, by &e partie+ the Effecfive'Date of ttnc Agreenest wiil

. r - ----t-+-I L- T-snrler-
DE 9VUfYrvL* uJ

19. Relgtionship ol?gties. rnis AgYqeal estebjishes a contaca€l relationship aroong the

padH b.erDro -re;n;i" ,aull or.ut" * imply @ ag1c'y rcatiou'sip a'oag

the perties, nor sball this Agreem*i rc at*tA to oopttitt't" "pi"t 
t'*f*" or parAmhip a'oqg

the Petties.

- 5 -



05-03-07 09 :36am From-Archer  &  Gre i  ner T-ec7 P l '?? /077 F- l  0 i

INT711.NESS W;SREOF, ftls egree&ealbas boen duly execn*d as of 6c Eftctive

NEW JMSEY EIG1EER EDUC&TION
STIIDENT 4"S SISTAN CE ATTTHORITY

By:

Navne:

LENDER

Effei*iveDate

-6 -



- r -  r ^ ^  F F t ^

E lb -44U-33Uu T-ss? 7.sz?/s|l F-l07
09:36an Fron-Archer  &  Gre inar

1-

+TTAcEl\{ENr A

IVIARKETINC ET{D SERVICES ACIfVT$ES OFEESAA

IIBSAA sha]l p,rovide information ro scboois particbatilg ia or deshiag to Pstici?de ir fte

,,osr@ resardi!,g t ;*!*= ;FU. frfirl"Goi"a uy Oe epp6catious*d fte benefie

available to boro,wers p*vided uy *"1*ro*, battaiug-inr**rtdo, feeg repa5'peat

benefits aod optiom 6iAnaia' deftrnffi oi ioOtart"t"sl' csmbiD'd loaabilliog' 6tmet-

based applicatioa #*ttt"g, ion-ru* ""*Uers 
aod horrs of operation-

upou tbe participating school's request" HESAA shnll provide assistaace to stndeots tpith

Appiication cocrPledoo-

TIESAA sbgll assisth APPlicationprocesoing -d.,hs grovide otlcr related services tD

schouis as ni:Eded ft.esjsrsi"*ooq,F ?it*pfe, in'iud' particigation in colleges'

fi n gn ciu1 aid bforsatior pru'grErrs, * ;"U 
-tffi;;;4 

bGnesi'aod woiimeat ofr c*

*gt-."t t'ainiog on an as requested basis'

HESAAdbaltprovideschoolsparticipating'rthFlryq.@tef&Eicalservicesrel.at€dto
shrdat filalciEl aod eomllmcst tt*i;.€IDSrtA sb'ull offef sucL scrviccs usiag a client-

based $otutions Term. aproacb'

5'EIEsAi.uh-,rldsaibefbglmsand,serrrigesrelatedbtlgApplicationscor'eredbytbe
program iaits ,.e,lEr vrim "o--"J;Io* 

*iU schools 
"ua 

pott"riuf apiicante

trgryAiog UiSl education

6. IiFsfiL-shail-*ortinceoperatioswithladertaj+=rss 
aad'erstomize asy qtecific

processiag * wo-co*t ruq,ri"r-*e DecEsEEry ls sqport-auy scbool uaitidFins-i!-oE

desirins to puticipate in fte E*gt- ttd 'f*"ino"t t6; 
Iry 

of the AgreenElf

7- IIESAA shau insludt h ib dEs€Eigtioa,s to qchpqls Etrd poteotial-applicaa! of tle loss aud

serrrices fer*,u to rhe Applicatio*, I[&t";*' rrir",io's EFEr,r serrriAs .mF prodncrs'

E. !IESA.{ sha1l Srovide drfu{t Fryeorr:l. *.'"tl:rb** Ead aediJ coneeling servie=s to

. bnnowers from the tine tLey obtai:r a lssnto efieoti 1 Phool 
participatiag ill the Pmgram

rmril the,y have;ryaid rhr ioan ia F.ii;;;e- --,nf+afi";!*ooi's tdu""t, !IEs$A shall

provide *t -* ;;;";;;*ti;t-"ia i"a"i drral bouower colaselizg

5 ,



.  
0E-03-BT 09:36am From-Archar  &  0rs iner  856-428-5506 T-S9Z P 'BZA/DZT F-107

.ATTACSIUEI{T B

AGREED I'PON SCHOOL PARTICTPANIS IN PROGRAlVI

" .{s of tbe Etrecti\rc Date, fre following scboors bave been rygrwedby t+ps&t Ed l"endEr to

p*uf,*t-i" G BsAi es FFEI-P Spousor Program:

School

-8 -



Exhibit 75



From:
To:
Date:
Subject:

1. I had hoped that the approach of increasing the marketing fee and letting HESAA be seen in the

market as the one subsidizing the default fee would have won out, lt would have been more protective

of Sallie Mae on a national basis as more pressure from guarantors and schools could mount in the next

year.

2. I believe with the money Sallie Mae already pays HESAA and the resultant strategy of the guarantor

placing staff direcfly in Financial Aid Offices, HESIA could have been a strong negotiator with schools to

bffer an eitherior solution; do you want staff support or front-end price discounts?
This could have resutted in a lower total dollar iirount palo ny sallie Mae than the cunent ending point.

For example, prior to the cunent announoement I believe the structure below was in place:

sLM paid HESM 100 basis points as a marketing fee for all loans that are guaranteed for the sallie Mae

Trust lender code.

I think there is a cap, so the total marketing fee expense is around $ 2 million'

HESAA has positioned staff at the following schools:

Williams Patterson 1 processing person

Jn"r" is my take:

TCNJ

St. Peters

NJCU

Stockton

Seton Hall

Lincoln

Montclair

Fwd: Re: Default Fee in NJ

1 processing person

1 processing Person

1 processing person

1 processing Person

3 processing and 1 Programmer

2 processing people

1 processor and 1 Programmer

Chubb 1 Processor

:Rowan 2 processors ffhis is an estimate since the school just came qut.of DL and we don't

think they know how many staff they are getting. For their size they would probably get two')

Drew/ Georgian Court 1 Processor

Thattotals 17 staff. 15loan processors and 2 prograrnmers

15 loan processors @ $4O,OOO = $690,000
2 Frogrammers @ $60,000 = $120,000

$81 0,000 (without benefits)

It would be interesting to see what the savings to Sallie Mae would have been if even a third of the

above schools backed down from the default fee subsidy request'

sLM-Ko19736



trxhibit 76



From:
l o :
Date:
Subject:

lland I finally agreed on 100bp. I tried getting it a little lower on standard volume but we jusl kept
going around in circles on this. The cuslom volume that is at 75bp though will remain at 75bpD

12J1512405 1:54:03
NJHESM FFELP as SoonsoT

sLM-K019740



trxhibit 77



Business P-r*inciplep for Mlrkgtfng the
ffiSAA as FFELP Sponsor Service Model

In order to assure consistency amongst IIESAA staff in representing our

producfs and services, Client ServicJs provides these principals and guidelines

when dealing wittr our customers.

- IIESAA wiil not prornote its products to schools located in fellow state-

agency territori.t utl.tt invited by the school for a specific reason or

need that our agency can !2€€t. q-Jd r e-|-5

- I{ESAA as FFELP Sponsor works best when it garners a firll premium of

140 basis points from the partrrering iender, however, certain

circumstances rnay require a reducfion to that premium.

- For every $10 - 12 million in loan volume,IIESAA has the abilify to

offer a dedicated staffmemberto the school. Therein lies the key

element of the HESAA as FFELP Sponsorprogram: using revenue

created by the school's ioan volumeio provide the highest sei:sice level in

the industy.

- HESAA wilt provide staff taining, conference and offfice support, and

management consultationVreviews.

- Although originally used as a service model to repatriate Direct Loan

schools, ISSAA ut pnglp Sponsor should be intoduced to virtually all

t'-r,'o and fb':r-;tear schools rn New Jersey'

- I{ESAA staffwill follow through with any question oI concern thata

client may have within 48 hours.
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AA as FFELP
r Works

School signs a servicing and
marketing agreement which assures
the lender exclusivity for processing
Stafford Loans (similar to Direct Lending)'

fn exchange, HESAA, as the
guarantor, receives a higher
percentage of basis points from the
lender for processing the loan. This
revenue is used to provide the school
with direct services' such as:

> dedicated Personnel
F softw areltechnical suPPort

P professional develoPment

ivi:'l
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Business Principlep for Mlrketlng tht
ffiSAA as FFELi Sponsor Service Model

tn order to assure consistency amongst HESAA staff in representing our

products and servicrr, CU."i SewicJs provides these principals and guidelines

when dealing with our Customers.

- IIESAA will not promote its products to schools located in fellow state-

agency rerritori$ uolrss invited by the school for a specific reason or

need that our agency can rrf,l- qJdra-l-5

- IIESAA as FFELP Sponsor works best when it garners u ryl 
premium of

l40basispointsfromthepartrreringlender'however'certain
circumstances may require a reduction to that premium'

- For every $10 - 12 million in loan volume,I{ESAA has the ability to

offer a dedicated staff member to the school. Therein lies the key

element of the HESAA as FFELp sponsorprograrn: using revenue

created by the schooi's 1o* uoio-rio provide-the highest serwice level in

the industry.

- HESAA will provide stafftaining, conference and office support, and

management consultationVreviews'

- Although originally used as a service model to repatriate firecJ 
Loan

schools, HESAA as FFELP Sponsor shouldbe intoduced to virtually ail

two and four-year schools in New Jersey'

- HESAA staff will follow through with any question or concern that a

client maY have within 48 hours'
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5.

6.

4. - Conducted a Financial Aid parent's workshop at-
-n Thursday, Deceiiber 6.

Worked extensively *ith-to produce an Implementation Guide
f*f"i of SmffiS'id60 in their conversion from Direct to
FFELP. Ithas been submitted tolforfreview and
comments.

7. Per your request, Client Services has developed their hoiiday schedule for alt
staff. It is attached to this status report.

In Progress

ed me back and apolo gtrzed for not reaching out sooner.

fi ff ff5#tffi :}ffix;::,:trtrXT''*i#:Xi*:'in.
agarnstated, 'lMe're doing this" referring to the conversion from Direct
Loans to FFELP. From what has transpired, the agency feels confident
enough to begin the search process for fow vacancies. Ads will be
.published in at least five major Sunday editions of New Jersey papers.
Client Services is making the changes to the 'oLetter of Understanding".
More discussion *ith-s needed before this document can be finalized.

Client Services, in conjunction wittrf and the Life 101
committee, is conducting a survey of high school counselors on the
feasibility and effectivenoss of a "senioionly" Sptitrg edition.Jand I
have submitted apreliminary staternent to executive stafffor theirreview.

-.,promised''togetbacktomewith3gi!stitutionaldecisionby
the week of December 10. If I do not hear fromf by Wedner&y,
December 12, I will plar:e a follow-up call to ascertain their position for
2002-2003.

1.

2.

a
J .

4. Agslcy discussions have begun o
I It has been decidrA tnu[ill act as "point man" and
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The HESA A as FFELP Sponsor model incorporates a Marketing and Service

Agreement between the Guaranty Agency and two of the highest volume lenders in the

Jtate. 
This arrangement provides an extra source of revenue to HESM to be used to

-provide an unprecedented range of services to the school including dedicated HESM staff

for processing all Rutgers' student loans, customized marketing and informational pieces,

and systems and operational support with customized training.

The Schoolas Lenderoption allows schools to maximize revenue from their

graduate student loan volume by acting as the originator and holder of the [oan. Rutgers

can selltheir loans to a pre-determined lender 60-90 days after full disbursement for a

premium ranging from 2 to 6 percent. This revenue can be used to lower student borrower

costs in repayment andlor to provide need-based grants to Rutgers' students.

Student Borrower Benefits:

By choosing any one or combination of the lender models listed above, Rutgers will have

the ability to reduce student debt burden and lower student fees during repayment. In a

comparison of student borrower benefits offered by lenders versus direct lending, on

average, the borrower saved $570. per every $10,000. borrowed. ln addition, HESM

has developed a comprehensive array of services to assist borrowers with debt

|runrg"ment and default prevention. The Authority conducts a curriculum designed to

provide valuable personalfinance management information to student borrowers called

"Real Money 101". The Agency provides customized correspondence during the loan

grace period upon withdrawal or graduation by the student. HESAA also executes

targeted calling campaigns that identify high-risk students within the schools portfolio of

borrowers. This has had a significant impact on the default rates of participating schools.

Summary:

The conversion of Rutgers from Direct Lending to FFELP would produce significant

financial benefits to the State of New Jersey and its constituents. The revenue from the

use of the HESAA as FFELP Sponsormodel in combination with the Schoo/ as Lender

modelfor graduate students would give Rutgers the capability of establishing a scholarship

program, provide students with increased borrower benefits, and reduce student repayment

costs. In addition, school-operating expenses would be lessened and duplicative duties

presently being performed by the staff would be eliminated allowing the University to

']'edirect staff to other essential student aid responsibilities.

I
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Maximizing Federal Revenues
to Support Nf Higher Education

F Revenues Generated bY Nf lT's
FFELP ParticiPation

HESAA As FFELP SPonsor

$ 281 ,725
$ 309,968

$ 337,926

$ 367,025

$ 397,312

Revenue projections based upon $15 million loan volume per year'

Year 1
Year 2

Year 3
Year 4
Year 5
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!F;?,:,",:i:8,:j'"",:i';iI#!"*i."u
-program Specialisr

Status Report - LincoL/Ciftone, 7/2A/01

ffi##'#eis 
a status report for the Lincoln Tech/cirrone schoots for rhe period

- visited the Lincorn Tech. Mahwah campu-s yesterday to reyiew the IIESAA asFFELP sponsorprocess with the carnpus director. The Mahwah location has given usvoiume in the past, but is r;;;;"g to girr" * ;';iA" new volumg per rheagreement. I am providing them with staffo'rd *a piul-rwr_r,s this comins week.I also rook advantage ortie ffi**iry to uiriitrr" ilurr*urvcinoo, ,*purl whichnext door to Lincoln, to tourrt i*, *ig trrg oi.*";; ffi yh?* I have a prerry goodrelationship' He astea rot t"o'" p*-pti"t"J leNt,^iu#; I wil generate this week
P:.il r have b?Tlrroin* wirh monthly pet Grant Reconciriation,s for
;H$rffi:es' 

and will aiso le helping ;rh y;;*rd reconcliation of the pell

To:

From:

Re:

ProJects Comnletefl:

23d, for the following

otherpmjects that rhave been wo-dcing or this weelc include the review of sLMopporhurity Loans, as mentioned i";;;""s reporrs.

- Proi
the

ryclude 
the 

ryaining 
that'r'ill begin hrlw )?d rnn

I

I
I

I
I
I
l

I

!3533j@"ingn* lien scheduted forMonday, Juty
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I{ESAA and Sallie Mae Loan Products

Specific products offered by HESAA and our parbrer will include:

"I{ESAA as tr'FELP Sponsoro' will be Georgian Court's exclusive FFELP loan provider. Under the
('Iff'SAA as tr'FELP Sponsor" program, the lender for FFELP loans will be The Sallie Mae Educafion
Trust (802218). Through this arrangement, HESAA is able to provide the most expeditious delivery of
Federal Stafford Loans available today.

Subsidized and Unsubsidized Federal Stafford Loan Programs - Students who maintain at least a half-
time enrollment status and meet all Title IV eligibility criteria can borrow for both undergraduate, graduate,
and professional education.

Federal Plus Loan Program - Eligible parents may borrow for each dependent undergraduate who is
enrolled at least halftime. Parents may finance up to the full cost of attendance, less financial aid the
student receives. Parents can apply for the loans via Sallie Mae's Parent Answer@ Service.

o Parent Answer Service is a group of well-trained financial aid loan counselors who are dedicated to
helping parents with college financing options. Parent Answer counselors also assist parents with
resolving minor credit issues so that may become PLUS eligible

r PLUS Success - Sallie Mae offers this service to parents who are not initially approved for the PLUS
loan because of credit issues. Parent Answer representatives will provide credit counseling to parents
to help thembecome PLUS eligible.

NJCLASS Loan Program - This program consistentiy provides the lowest supplemental loan interest rate
in the nation for families of undergraduate or graduate and professional students who need additional
assistance inrealizrng their educational goals. NJCLASS is the ideal "safety net" when costs exceed the
financial aid package.

Borrower Benefits

IIESAA is pleased to partner with Sallie Mae, the recognized leader in providing benefits that reward
FFELP borrowers for repaying their loans on time- T'hese money-saving bene{its programs make shrdent
loans more affordable.

Guarantor Services - provide personalized attention and care for each borrower's account through
initiatives such as courtesy calls for students approaching graduation, calis to prevent delilquency,
and small balance calls to borrowers close to repaying their ioans.

Direct Repay* - for Stafford and PLUS borrowers who authorize the automatic debit of funds from
their checking or savings accounts to cover their monthly education loan payments, their interest rate
on eligible loans will be reduced by l/apercentage point for as long as they make on time payments
through the plan.
Great Savings* -3.3o/o cash back or credit toward your loan based on the original principle on Stafford
Loans disbursed on or after July 1, 2002. It's easy to qualify. Borrowers make their initial 33
Scheduled payments on time, enroll in Sallie Mae's lnternet Self Service available at www.saliie
tnae.com, and agree to receive Sallie Mae account information at a valid e-mail address.
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From:
T o :
Date :
Subject: Re:  Zero  Fee Wrap fo r  the  NJ Guarantee  Agency  Lend ing  ModeL

Rowan Uniwersity, a Di rec t  Loan  schoo l  i s  l ook i nq  Lo  eome
o u t o f D i r e c t ' L o a n s f f i i e M a e a n d t h e N J A g e n c y . T h e s c h o o 1
wants a Zero Fee option and want.s to work wilh the NJ Agency for both the
g iuarantee  process  and as  a  lender .  We ask  tha t  you  contac t  the  NJ Agency  and
work out an ar.rang:ement where we can have a wrap Around option for the N,f
agenc l /  r ,end- ing  Program_.  The NJ Agency  unders tands  tha t  the lz  need to  take  a
p r i c e  c u t  o f f  o f  t h e i r  c o n t r a c r .  p r i c e  w h i c h  i s  1 4 0  B P  a n d  t h e y  h a v e  i n d i c a t e d
70 BP wou ld  work .  We a lso  want  to . l  e t  e rzer rzona t<nnr^ r  tha t  we have o f fe red  them
S q n n  n n  . i h  n h ^ ^ - + , , * . - - -  ' ^ ^ - - - - : '  :  .  

" -
y v v w , v v  r a r  v p y v ! u u n i t y  L o a n s  t . h a t  R o w a n  h a s  r e q u e s t e d .

sLM-K027895
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Page I ot 2

From:
To:
Cc:
Subject:

Sentr Fri 3l4l2AAS 12:14 PM

Rogers College of Law List for 05/06

ffi ',:,ffi ,rl?r*#';#sHru:?i1,*i;"dffi lri?'il:rT,si:'il","fi fiilrTff '*
school-as-lender.!wants data to show the actual cost differentials between the prograr2$[ey use now and
the proposed schoof-as-lender model(see her attached spreadsheet). Would you or maybelbe able to help
rne come up with numbers? She wants to usgl[q example of a student who has one privatEldan & one Bar
Ioan each for $10K. They are a tier 1 school.lwas hoping we muld get her something by the end of today.
Is that realistic?

rc-dul

of Law Proposed Lender List for 05/06

Thank you for speaking with me and offering to assist.

Attached in Excel format is our: proposed lender list we want to place on our web site for the academic year of
05/05, which includes School-as-Lender listed as UofA/Sallie Mae. What I need is a g10,000 private loan and a
$10,000 bar study loan amortized for 15 years for each of the lenders so as I can show the cost of the loan
over its lifetime for the sludent. I want to show that the private loan part of the school-as-lender part of the
package is NOT the best deal for the student and thus we should allow the student good choices.

Any assistance you can give is greatly appreciated in this.

Also, I forgot to ask, is there any way I could get this by the end of the day as I am leaving for a conference
and wjll be out of tie office most of next week and would like to give dris to my boss to present while i am
away.

Thank you so very much.

k
Financial Services
University of Arizona
James E. Rogers College of Law
Room 1lBC
P.O. Box 210176
Tucson, AZ 85721-0176

http://webmail.northstar.org/publicischools/0010830OlRogers%20Col1e geo/o2Qafl/o20law... 4/18/2007

Attachmentsl n 2005-2006 Lender List in Excet for pDF.xls(lBKB)

h t e c n , r a e , t
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Page ? of3

Report is very infonnative,,,.hetp me understand where the oppoftunity is...--they have a SAL prograrn and an
exclusive \{ith Citi for private. }Yhat does that teave for us? Am I to es$rme Stat they witt use/promote
oth€r FFELP and pfivate lenders?

G

G
III}

To:

rrom:ilII).
Sent: Friday, September 23, 2005 Z:01 Pl4

Cc:
$ubfect: Call report - University oF Pennsylvania CR.M;{1C2E04A4-A1BD40f0'A190-89256703129F}:MRC

AeEsssugnl

r office visits with botl1|lllle ($enior Director of Student Financialservices) anilfrom
the Medical School Financial Aid Office {09P.2fU005).
The Office of Student Financial $ervices at the University of Pennsylvania does all of the loan
processing and most of the financial aid awarding, and needs analysis For ths 13,000 graduate and
10,000 undergraduaie suldents at Penn.
Penn currenfly has their own scfrocl as lender program. lt is funded by Penn and the loans are then sotd
after the student graduates- Length ofconlract unknown.
The Law, and MBA programs have their own individual financial aid otiices who's primary function
as counseling studenB.
The Medical school is unique in thai it does all of the needs analysis, awarding, counsellng, and evefl
has their ovm prefened lender list (which includes T.H.E.). Loan certification still goes thru SFS.
Majority of T.H,E. volume is at the medical school-
Cltibank has an exclusive alternative loan prograrn with Penn. They just signed a lhree contract that
goes untit 2008. AccordinglE Penn does 100 million in privaie loan volume. She did not disclose
the loan lerms, but rnentioned they were the same for all shldents regardless of discipline. Approval nate
is arouncl S0%.
ln the pasl SFS did not want T.H.E. or any other iender competing with their own loan program. They
had nq interest in setting up an electronic loan process wilh us (paper certification, and paper checks)
making it inconvenient for students to borrow from us. However this is all going to change in 2006
because the school is g*tting a nely computer system that will require thern to do electronic processing
(cerlification and disbursement) with all 0f their lenders.
T.H.E. currently testing (almost cornplete) i/vith AES common line compliant-open $BS
{eGourier}- Penn would like a borrower initided process where T.H.E. sends cert file to school ailer we
receive application. School deadline of Feb 2006.
School also wants disbursement thru ELM NDN, No longer wants paper checks. Tentative deadline
{November 2005}

Educetrg

http/iwebmai[,northstar-org/publiciSchoot#00337800iRE:%20Cal[%2Oreporto/o20-i/o201]n-.- 4ll6/7007
' \ lqqn{d04
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Fmm:
To!

-
-

SEnh Wed t2J211200S 1:12 PH

Ct!

Subject:
Attnchment$:

tlEit HiEr Cae Sdrool of Law CRH:{E7S2F79+8D39'{97&9fE3'E620226F80i4J:MRC

003024'00- Visit with Case School of Law (12/20/2005)

Assessment:

i:HlT'ffi Eff f :'ffi Tffi:ffi TH[ffi S,'"1^?o,lloi;"*",r*.,vrdwith,inancir,eid,
rtl prioriry school (fier I Law School-orncntly ranked 49h in lapst U.S. Nans rrnkingr)

Pirrposc cf tbis visir was ro pmvidc T.li.E. loao prognrn updarcs end to derermrnc r+'har fpderal end prirarc op'porcunitits cxist for 06'07-

School curantly bas a lcnder lisr offour (Access Group, Key Bank, Law Loar5. rnd Cas+ SAL programl.

t.arv school forced to inclsde both Key Bank cnd Cesc SAL progams on PLL hecausc of political prcszurc.

Mrjoritt of toan busincss gocs thmugh *ccrrt Croup. (FAO rcason - Thcy offar rhe bcsr combinlrion of borrtorwr brrrefils trtl ctrstomer

$rrioc.)
School usrs bormwcr iniriarrd applieilion procts$ and will coninuc m usc ELM & ELM NDN for $n{ford and ttivate loans.

Educate:

Rcvic*ed T.H.E. non.profit srih,s End how re diffcr from other leodcrs (iocluding Acmsr Groop)

Discuscd T.H.E. 05.07 privarc han tcrmr.
Talkcrl in de.ail sbour T.H.E. 'servic" oflering wiih lcndei flow proccss (in-house oiigination, clicnl rclttions accounr raaragcr, and

loan procrssing options).
Discused Norrlstu financing modcl snd our lalr.lc pmPosilion wilh -fro ltcs rnd Borrus.
Rcvicy'red variorrs T,H,E. dcbl mmagcment prggrafirs and se.rsioes,

t
t
a

a

o

a

I

I

I

t

I

a

Problem Solve:

r Sclrool currenrly pricsd !t "$rmdard" cmdit 2 - pricing, ? 'r,ith T.H-E, Accest Grnup offcrs mes as low as Libor + 2.4%

r Financial Aid buCget around $50K For 2006-2007. Would need eggrctale limit grtater than 5120,000.

Follow-up:

r SenfT.H.E.Bonusprcssnrationvitc-mailtolFtob€trcrcxplain/illustrateourborror.r,orbensfiB.lF.-l2DlE005)
a Check witl-ro #temine private loan tcrms and iggrcgatc linrl for Case in 06ii?. (* Dcc CjiJan 05)
r Fotlow op ffiI*. (ilJl withtlin Jon 2006 to dcie,rmine if ary qucrrions or outstanding issucs sri-tl cxist. (f- Jan 2006)
r CsrLawslrcadJrseruponschqpTmaintenancc,dctcrmincrvhsrupdrlcsorchangcsarcrrredediftheydecide toaddT.H.E rsPrElerrcd

Itnder for o6.o?. -- February ?0{5}

Advocecyl

3 - Sta*ing to get it rrd sees value in T.H.E.-)likes our program ard appeors to be a good fit
for us. Very iuterested in using T.H-L for 0il07-

http://webmail.northstar.orlpubliclschoolsi00302400fl/isig020with%20Case7o20School.-. 04/192,007

NSS02174
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Page 2 of3

Visit Visit
Type Date 

uscr

School 11110/0*
Visit

PRELIMINARY: whs, when, why, objective of neeting:

Met withlEh*Financial Aid Director at Kansas City
University ofMedicine & Bio Scienc.es on I t/t0/2004. The purpose of
the visit*'as primarily a followup to the prcviow meetiog with school
on 08/06/2004. SAI is in second year of three y-ear contract. Majority
of T.H.E. volume is scrial borrowcrs (3td. & 4th). T.Ii.E- has a large
percentage of the 4ft. year class.

ASSESSMENT: Topics probed (e.g,, operations, collcteral, web,
lendtr selection, ete.)

Topics covered and probed druing my meeting- The statE of current
school as lender prcgram wifi Educaid, brief TLC walk tluough,
infomntion and handouts covered at last regional advisory meeting
(since Sharon was absent), federal consolidation reports, and T.H.E.
Loan program updares and enhancements for 2005. School is adding a
M.S. prcgram in Biosciences inAugrrst 2005. Sharon wanted to know
if we could put in T.H.E. medical or health professions progam.

EDUCATE: e.g,, N* Philosophy {non-profit pricing), Operatons,
TLC, Credit, ctc.

As a follow up, I provided loan comparison sheet comparing standard
THE program versut school ss lender progmm. -}had requested
this during a previous meeting in case a student wanted a side-by-side
comparison. I pressed to see if she wouJd be willing to use as handout,
but not willing to lake that step ar this tifie- Too much pressure on
financial aid offrce to promote SAL. School also does not have a
preferred consolidation lender list. I spent tirne talking about the
benefits of our consolidation program aad explored rhe Iikelihood of
creating a preferred consolidation I ist- Walked rr#throu gh
regional advisory meeting handouts and discussion (TLC- Debt
Management, -l* handout, and operational update)

PROBLtrM $OLVE: Identiff and discuss school UDEs:

The cunent process with T.H.E. works extremely well and they had no
-problems or issues to report, Two years into rheir school as lender
program problems still arise with Educaid. First it was the up-front

http:/iwebmail.northstar-orglpublic/School#002474011RE:n/o20Update%20made7o20to%..- 04/19J2007

NSSO2333
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Redacted

Redacted

/ \
/ \

I

l - r

s
16r&tfj!d Jatu lt@d fM id*.*€ w m
iE dBlEsr{u6..xd4rtrf hllF{tFd{d{tD
ss$j*ffiHq& *s\w,dffi
bqq {Eda! swpf, fl e{ L6f d4 s
EEli ft eqid Flry t*Fprr'4 h_hl #
ffi mdtmktu.lEsdd$& trildft ili;r
&-fpbf.rdi#tEtus9FhttC F itDistu tdEdl
{ t4 b & b6 a hdj gtqtpt^a!cbe.''.IUs
ikh hb{n il:fheiilatd h6d. Aertt
tuffi bn tuab b RhbPffi wt6ttb
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t l E P.gO

Reducad o,l|S iltlrtlt nbs sd Fts on tl|3 sbndad lmonm (sono of lhe l&hsrtb{a ha.t bodl
hqBased a b[!o heh aorme||sele)
Reduc€d htonlt rdos on tho
lrcma$ in opp loon lin $ng
&due{on ln llscount tlrmh8lrcrrm.

Pbss6 kil m6 know ASAP lf yon hsys Nny cililnrnts. Tfilr$rf !e sattb tts sc|lool on l:hu8dry.

ttb wtl need your rvrilen appnval on the ndrc{on h tlp l}tcourt *. lits an not dtanghC thc Dbciltnt
Itrndlng avelhbl€.

Thmlcs

I
tlarlaglrE DfEcbr, Sfatoslc Sdca
I

ilL-lon3o683EPM>>>

I had e tong oonrcmellon rvfirltfe mmho ebotithe 8LX fir and aboria pfiaF ban bo&r fd
Urrt sools ftllcs trbd to gd o.t-6lh-c camp$Eas-ild ord on tta UTI soEl8. TnF [st fi nol Indudo ganB
Mae. The rsason lh.t lh€ pfitnb h€o l!il irhhlt irdurbrt tF{sls Fe]go, Cltts€, Eank of Ar||3|hr and
AsffiJE was piodqcod ryas tist if SaFe f{ro trmd (hrn a sudq|t lbr a SbDdm, R€co{|safisoourt or
Opp toan t|at tle tft{tsld couE ty il|cEa o0llr odm. Thts &t was pmducd nlftottrf knorb€e
ard €s soon ss shs fomd ouil sfto nlFad t In &ihd. Sll3 bld r€ !U rrobe rnil I fw mlilB a€p lhat
she dH not know hor brqsho couldbrpmbpbcsfiom bchg po&ord addbtttubd'

As frr e3 lhs SLX progrur ooes, SD( b !il fyhg b grt h ft. doorttrD|{h Snap On tooB wto d0!8
ha8 an affihton lvft tm.Isald conrp]frgttrr 6tX loan bfi€ OtSo ilts bsr b m(o s|peftg
apples to orErpesf hno a ncdig mFillay 'l dlE 0o to dhqrrs the 3D( pmpat gP srfltl
stte wm nr np rutsyr-ue propoqal but I cou-H noirdr. r copy dtwfilch h fta erd un&tttfltdlblo.

l, we shanH blt pdsrlo Frldry. I ueortr ilka b Fuposc sonroUrfp OIon Fildry.

I

SLil-K0t2tf40
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rage I ot t

Fmm:
To:
Cc:

$ent; Thu 8/fgn004 11:55 AH

Suhjec* Upda'te rflade b UNIVERSITY OF OKLAHOMA HEALTH sflENCE CENTER 00588900

Attarhments:

:""8* comment

0s/19104 PREUMINARY: (whq what objective of meeting): met with DFAI
1l:54 

;|lat OUHSC campus in Okla. City to determine school's direct-on wfth
regard bTHE for upmming years.

ASSESSMEHT: Schmlallo,.red THE to be included on PLUS lender list for 04-
05. Small wlurne to-date ($150,0tF) and previously mentioned tftat tllgy
would consider us for inclusion fo'r FFEL list for future year(s)' Main lenders
are Medl-oans. Bank of Oklahoma, Stillwater Bank and B of A' . DFA
mentioned that l0 lenders are included on lender list, but the 5 previously
lisled are the only permanent fixh.tr€s to list. Other 5 lenders may rotate on
and otf as he sees flt. Inclusion as permanent fixujre take$ tim€ and
experience with school, School also limits exposure to zero-fue lenders o
students becaus they do not want to deter students from selecting main
lenders as well as sAL product that thef use in conjunction with OU central
campus. This muld be a tough case to get steady business from. I inquired
what would make him more likely b conslder using THE in future. His reply:
1) Persistenm and FaUence (but not nagging). 2) lack ofenon 3)
percepiion of mnfrdence in product, He mentioned that s€r"ice is extremely
important. however he works on the assumption that any lender trying to
attrad business will be able b provide the service lryels that he desir€s'
only when Erat assumption become incorrect will he take action against tftat
Jender- DFA f€els that moet studenb select lender by name recognition
rather Etan benefits.

EDUCATE: discussed school booklet including pie charts, benefibs and
savings and seruice. ffieled position on regional advisory board to him or
his Associate nirectorlE

PROBLEM SOLVE: non discussed

RECOMMENDATIONS: As mentioned, this will be a tough xhool to break
into. I will continue to keep on regular Follow-up schedule (2 - 3 times a
year + PDC] to judge future. DFA mentioned that tfiere was a job offer that
he was considering and that he might not be posltion much longer (I
guessed that it was fiom a lender, and his react'ton leads rte to think that
my guess was right), but that he was confident that if he left that ADFA

lwould get DFA positisn. Perhaps her thoughb about lender decisions
might be different.

SERVICES: none

ADVOCACY: 2 - doesn't yetget it

hnp:i/webrnail,nonhstar.org/publiclschools/O05E8900flJpdate7o20msde%20to%o20UNlYE... 411812007

NSSn1F2ff

il* H# user
school 08/11/ocG
Visit
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Brclualrl,ty

sEqrrou 2{

lccornt

ncn@L t5 uow cxPoltss 03!01006

l

SUARr IOA}f, Consolidation Loan Product' and'
tf available at the particular school, I,ife
$killstt la ptogran sponsored by United
Student Aid Funds, Inc.).  Addit ional l-y '  at
tlre request qf Sallie liaer Lender hrill
provlde a li-nk on its nebsite to Sallie Mae's
online consolidatlon loan Froduct inforrnation
and/or appl icactons.

You agree not to endorse or pronote in any
manner any Con:olidation Loan product offered
by any person or entity that i3 not an
aftiliatc of Sallte uae- You further agree
tbat ln the event any Loan you 3eI1 to ECFC
heteunder is consolidated througb any entiEy
whose Coneolidation Loan product is endorsed
or proooted ln any manner by you' your
employees, or any entity tbat is eiEher
affillated rith you or shares a. name rlth you

{such as an alunni asaoeiation) r you shall
prorrytly repay to SCFC one hundred tuenty-
f,ive pereent (1251) of the portion of the
Purehese Price gaid by EcIt that exeeeds the
sum of the Principal BaLance of' and accrued
int€rest, on, such Loan at bhe time of such
purchase by ECFC-

You agrie that during the Corunitment PerLod'
you will t"rork erclustvely with sallie Mae in
conduccing a school as lender prograrn in
eonnectl-on rrlth attendance at your
institutioir' and that all loans mBde undor
lhe Act ori your beha1f, wlll be covered by the

terms of this Agreenent, this provision

expressly includes, ,lthouE lfuLitation, a
ptohibiEion on any arrangeeenE or structule
vlrereby you or any entity related to your

school (sucb as through personnel, directors'
truatees' ownershlp, oE through beneflclng
f,ron such gtlucture) are involved l-n the
formation or operation of such othet
arrf,ngenent or slructure.

DEFrnrElotlS

$eans all toans of gne Borrower of Ehe saftle

Loan type. Unsubcidized Stafford Loans and

subsidieed Staf, lord toans are considered to

be Loans of, the satoe tyPe.

- 2 9 -

CONFIDENTIAL sLM-K000832
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s r L y

Telephone: r r a-szz*ssnn

Ifto Purchaser:

Senior Vice President
ffifTrustCompany

680i South2TthSkeet

Any palty may change the address and name of the addressee to which subsequent notices
are to be sffIt to it, by noticr to the others given as aforesaid, but any such notice ol'
change, if sent by mail, shall not be effective until the fifl! day after-it is mailed.

F' This Agreement shall supersede any prior agreement between Purchaser
and Lender with respect to the sale and purchase of Eligible Loans.

G' The parties hereto agree that they shall not disclose the existence or tems
of this Agresrnent or of any financial information related to the parties hereto or thefu'
respective affiliates to any other person or enfity except (i) to NELF, {ii) to ttre parties'
attomeys or financing agents, (iii) as may be required under applicable law, regulation ol
order ofa court ofcompetentjurisdictioq (iv) in connection wi& any legal proieeding to
which the disclosing entity is a party, or (v) as is already in the public domain other than
as a result of the breach of this Seqrion 6(G) by the disclosing party.

H. During the term of this Agreennent and following termination of this
Agreernent, Lender sball not directly or indirectly either make ot attempt to make
consolidation lsnns fq any borrower on any Eligible Inan sold by Lender pursuant to the
terms of this Agreement, or use or transfer to any third person or entity any information
with respect to any borrower on any Eligible Loan sold hereunder. This provision shall
survive termination of ttris Agreement.

IN WTINESS WHEREOF, the parties hereto have caused this Forward Purchase
Agreernent to be duly executed as ofthe day and year first above written.

FORMAPPROVED

: ,  ;  ^ - - . i

OFFICEOF THE
CENERALCOUNSEL

Union Bank and Trust Company, Iilayne State University, a Michigan

Forward Purchase Agreement.doc

N elnet-Senate 0000 0294
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trttti:i;it

':.1$ftffglfl$:lglpgU a, .e*t to'n ny uou ;.'*r"ii p."f;;ur"* pr"usine
support functions describedin this Ageement. :

e.og. tl rnr s"n*rt*4"+ut*.ra'ur.'io uro itrore to ofrer cArg to.*,to fis students and to
qrovi{e the loan peikagiag services deseribtd in this Agr-eencent during eact Pool Opcn .P,eriodj Pool
Opro .pgnoOs undsr,thii Agreement s!a{ be,fr- om June.l. E May 3l ofeachlterm ff ,Aiis,*g1erm"nt. The
initial Pool'Opear Period Chall:egd on'the first May 31 to'ocdur after the'dafe flrst'set forth:4lsye.

. ' ' ' . ' . . ' ' ' :  : , 1 . .  :

,,.2-Ag.',', Aiacondhiohpreoedentrcfie,BanklsobligationtofirndtrnyStudentLoaqfte,school
ehallprovidi,anopinio.n of sounsel to,school,with respgcttofu Vafi41-tyo.elrforceabill*,*AUibOiO*,
e&ct ofthis Agt-egment and the,Limiled anty Agreemen! substantially in the'form of p:'ailit C
attached

2,i0, . , The $chool;aglees b cof@ to $erbasoaab-le .i ,of NeT' 6 its usc gf the mark*GATE:: and,such other m4rlqq as arelicensed to NCTin connection with the,CAIE proram (the
"**L*'t; and b cease,arrd'desGifiom any us-e of the M upon G tion of tuis AgrCmeii. rtru
School agrqe5luPon ther,lu;stofNCT; to ex-e.gI-E arsublicense aglJementwithrespeetto ttre tr.grts.

t 
z;rr, . 

t The school *too*i;u"r'*i;os* p*p 
"ut,orclrp, 

lroaurmarv unaerroio" tn"
fltancial v.ia-bility of Securitization'Trans#tions sponsored by NCT, ,will ti*etlf reauce tfre value ofthe
specialplr-pose entity engaged in,the,securitization itransactiou anawill likely decreese the value to:'
NCT of its participation in the GATE Frogqaqn; dccordilgly;':the School,shall not solicit Borrowers for
loans to consolidate GATE Loaus ard shall not provide any person with a list of,Borrowers for the
pu{pose of soliciting Borrowers for consolidation 1oans. : '

B. OfNCT .
' ' '  .  .

2J2, NCf orF\PS shall plovide tc the School the r,eports set f,orth in Spction 3,1 of the
f-imited GunrantyAgreemgni :

, ' I - , Q'11.. --lllol8$e teml hereof, rVif rfr"u ,ouri**"tl"ionool ta:usethb Marks upon,terrrsl
satisfactorytoNCT-: ': ' :

C. OfBauk

' 2-L4. As set forth ou Exhibit B attached heretq the Bank'has established and approved
gombil3tions qle$]pNgte rltes, origination f.rr tir*vj,;"JFr-age percentage qrao*t* rlt?ere
l,oans ror sp€cilled'sducali?traf :programs at the School during the iAitial Pool Op€n Period. Once per
Ilt.f*F Marqh I, rhe Schqol Tly rsquest that Prograe Managerpresentto thenank changes to
Exhibit B for use during thg tu{t of t{s_ ngreement beginniqg oar the next June I . Prograar Maiager shall
rgvieq tle performanco andprio.ing of GATE Lga4s made to Borowers associated wiih Schoot aiiiag
the prior term and propose revisions to Exhibit B tbst are.4psept4lte to Program Manager to the Bank. If
the, Bauk approves the revisions to :Bxtritii g, rrog.am [,I"naglr sirail distriiute to the lchooi a revised
Exhibit B to take effect as of the Pool open periodbeginnin{cn June 1 ofthatyear.

2.15- Loan applicalions witl be gathered as dosoribed in this A*iclo II and in the program
Maaual. Servicer, an behalf of the Banh will notif, the Sohool of any dectined applioations within three
Business Days after receipt of the application by the Bank or the Bank's agent. ftre g*t< will provide
ary necessery notice cfadverse action to the applicanl

2.16. After receipt of a duiy completed application, apprcval cf the application, receipt cf an
execr:ted GATE Note and all other required ioan documentatio*. and the satisfaclion ofthe other

{1V0364r91-t}

BAC-SL-01228-P3
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t DisbRE€uctit fr€s.El* cnpitalirtd:(ailtted ft) the ldali'hlnxe) allon'i1tg sndens to *ceive'thc fuli

*moutit of li're. han rerPrcslctl
. 'lnterusinrieq'are vsriablg . 

xl io ninke pc*nerxs,rrliili rlpy':reiriai+afcillid,in
, Trsqftool d+fgt'trlcnt Studcnts arc ttllt flqu$

school at ler* halliiine-
. $iit-mouthgrncePrxiod'
* hlftjrrlsbh lS-yerlgtd1'rneDf 'term'

: $fll* &.ffi#"ru** sFd'telt-ppryJuq'{'wtr::tr11*oed'rtenns:
*, Cxrsiomsr *r-r*t'diJim,orqr*"i*"c.ot st{i}ilils g'$rys$Il$S@;

BcirowerA-tXeftP1

$al!ir, Mi|r hadi.the indu*try w.itli bencfie ifiar rersxrd 'silsiqmes'&r fry$lii€,lheirjostrsiqltti{8"

ani! rnrike f*deral tt.det;i;i; *oi""tto'+our*' 
-rh* 

6n+fus are a'r'ailable for loan$ {fiErnars'

ffi ;trxt;'dccd by Sallie lv!"e itrruu$liout r€prpqant'

the* benefit.pfogi'ms are, in+IFcl frr the 2os'u20s5 acqdgmlc y€L sallie h{aE res-sr**es $e {ght

'ro m'd1S'i.eontinrrEor discgnti*$'bo.,"-oFreJ t-**'i;"tfr#1E pr,&'fi'ti*irrt ng$be;Changes to
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LICENSE A€NETMENT

..-,.. This License Agreement (the "Agreement') is rnade and entered into as of tlre i-! au1
otli@!2006, but is effective as of the "Etfective Date'defined below, by and befween National
Education Loan Network, Inc., a Nevada coqporation ("Nelnet") and the Uni-versifv of-Detr. p.it
Mercy, a Michiga{ non-profit corpomtion (the "lJniversity").

WIIEREAS, the University, as part of its activities as a Section50i(c)(3) not'for-protit
corporation, owns all rights to certain logos, tradenames, trademarks and other intellectual
property identified in Schedule A, attached hereto (collectively, the "Inteliectual Properlry") as
well as lists of names and infbrmation with respect to certain members and potential members of
the University of Detroit Mercy Alumni Association (collectively, the "Mentber Lists');

WIIEREAS, Nelnet (or its aJliiiates) is engaged in a program of originating
consoiidation loars. the proceeds of r*rich are used to consolidate loans which fund attendance
by students at institutions of higher education, and which are made pursuant to Title lV of the
Higher Education Act of 1965 (the "Act"), as amended ("Consolidation Loans");

WIIEREAS, the parties wish to enter into a program pursuant to which the University
rvi1l fumish certain licenses to Nelilet to use in Nelnet's operations in the manner specified
below.

NOW, THIREFORS, in consideration of the fotegoing premises and the mutual
covenants and promises herein contained, the parties hereto agree as fo{lows:

i. Rqlationshin. The relationship between Nelnet and the lJniversity shall be that of
independent contrdctors agreeing to provide the services described in this Agreement. Nothing in
this Agreement shail be deenred to constitute a joint venture or partnership between the parties
hereto.

2. Crant gf Llcense to..{lse Iqtellegtual Propeqy.and Member Listg. The University
hereby grants ald transfers to Nelnet an exelusive license and rights to use the lnkllectual
Property and Llember Lists together with any names, logos and lv{ember Lists owned or used by
the University in fhe future for the purpose of soliciting, originating and marketing Consolidation
Loans pursuant to this Agreement. or eny other use reasonably related thereto. The University
shall not, during the term of this Agreement or any renewal thereoi grant or transfer any right or
interest to any of the Intellectual Properfy or Member Lists to any other person or entiry for the
purpose of use thereof in origination or marketing studeni loans of any type, or marketing other
educalion finance products. For purposes ofclarification, the previous sentence does not apply to
the provision of student Ioan information in the ordinary course of business by of the O{lice of
Financial Aid of the University of Detroit Mercy.

Rev-d | 0/06/04
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3. Corglnitments of University. The University shall be responsible for the
following, all for the compensation sef fortb in Section 5 below:

a. providing acc€ss for Nelnet to place links to lVelnet websites on the
University's internet website; and

creation and maintenance of Member Lists, including current narnes,
phones numbers and residential addresses via magnelic lape, cartridge,
electronic transmission or other mutually agreed forma! which shall be
made available to Nelnet and updated periodically as requested by
Nelnet. The daie upon rvhich Nelnet receives the first Member List
from University shall be rhe Eflbctive Date of this Agreement. At a
minimum Nelnet will receive Member Lists as follows;

i. wlthin thirty {30) days of the execution of this Agreement a
Msmber List of new niemberslgraduales and those dating back
five (5) yean,

ii. wirhin thirfy t30) days of rhe fir$ anniversary of the Effective
Date of this Agreement a Member List of new
memberslgraduates and those dating back three (3) years,

iii. within thirty (30) days of a1l subsequent anniversary dates of
the EfTective Date of this Agreement a Member List of new
memberslgraduates and those dating back two (2) years,

iv. within a reasonable timeframe frcm the date of scheduled
cofirmence*Ients throughout the year {nol to exceed three (3}
months foonr the date of a commencement) a Member List of
new members/graduates,

v. other Member l,ists as reasonably requested from time to time
by Nelnet and approved by the Ltniversify, which approval shall
not be unreasonably withheld or deiayed; and

permifting Nelnet to engage in rnarketing campaigns directed at
University members and potential members at University sponsored
events and/or functions on campus up to twice each year at the
directicn of the University, the cost of which is included in the total
eonsideration amount set fb*h in Section 5 of this agreement; and

permi$ing Nelnet to advertise in University publications al least once
arurually during rhe term of this Agreement the cost of which is
included in the total consideration amount set forth in Seetion 5 of this
agreement; arrd

providing Nelnet a right of first refusal to provide other education
finance services to Members during the Term, including by w'ay of
example, oo529u plans, Stafford Loans, PLUS Loans and any other

b.

d.

Rev'd l0/06/*4
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Considergtion. Subject to Nelnetos right to terminate tiris Adderdum, including due to
lor.ver than expected r,'olume, in consideration for the rights granted by fie Universif-v'
herein, Nelnet shali pay to the Universily an amount equai to filty dollars ($50) ("Private
Consolidation Relerral Fee') fbr each "Completed Private Consolidation Loan" made by
Nelnet to an applicant identified on the Member Lists pursuant to the License Agreement.
The Private Consolidation Referral Fee shalJ be subject to the fulfillrnent by the
Universiry of all considerations under the Lice*se agre€ment. A Private Consolidation
Loan shall be a Completed Private Consolidation Loan only after the period of time has
expired in which the borrower could cancel the loan pursuant to bJehret's policies. as the
sanle may change from time to time. Nelnei's policies currently provide that such loans
can be cancelled within forty-five (45) days of fulI disbursement.

Susnension or Termination Due te Cqllort Default.B-qlg [f the schooi frorn which the
Universify's mernbers have graduated has a reported cohort default rate of ten perc.ent

{i0%) or greater in any year during the term of this Addendum, Nelnet may in its sole
discretion suspend payment of the Consideratisn described in Section 5, but continue to
offer the services provided herein. [f the school's cohorf default rate remains at ten
percent (10%) or grcater for a second year, Neinet may terminate this Addendum
immediately.

IN WITNESS WHEREOF, the parties hereto have caused this AddEndum to License
Agreement to be duly executed and to take effect as of fhe day ard year first above writfen.

National

6 .
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rni, amriry Agreement (the'1{greemgnt') is 1fe .P*: t",t1tlT1""'?:i3"# *tn$ /+Iuuty. t\BrGsrus'1.-" "'--'ffj";;f tlr"...Effective D;te" defined below, by
of Fgt e:v"l ev ,2006, but is efft 

poration (Ne)nef) andunion
;ffiation Loan Networlq Inc.; aNevada corporation ("Neber')

dilegq. a l(entucly non-profit corporatio'n (the "College')' 
'

. WHEREAS, .the college, as part of its activities as.a section 501(c)(3) not-for-profit '

corporation, o" , uU iigh* ti 
".rtolt.1o.gos, 

tadenames, tademarks and otber intellectr:al

properly identified ir J"t.auf" A, attached-n"t"to (collectively, the 'Tntellectual Propatf) as

well as lists of names and information with respect to ,rrtuin members and potential memle'rs 'of

tlC.'ff.*"C."U*t"tiV'*l."Memterlrsri');,

WHEREAS,Neinet(ori tsaff i l iate$isengag*' ihaploql lof. .or iginat ing
consoridation ro*, a" pilii oi *uiru"r" *"a to cJnJolidate loans which fipd attendanoe

,by students at institutions of higher eaucatiox' and whic! are made pur'euaJlt to Tifle rv of the

Higler Education Art 
"f 

i fi5@ ;A"f 1, as amended ('consolidation Loam. 3;

:suantto whie'b the Collele will
WHEF.EAS, tle parties wish to enter into a progmm pul 

originate
fumish certain **trt:ig t.*i*s to Nelnet to assist iu Nelnet's efforts to
' Consolidatioo fo*,iiEE t'""o tptcified b6low'

Now,TIIEREI,ORE,inconsideiatiol.o|theforegoing-g.remisesandtbemutru]'
**o*t *tipro.ii* l.t"i" 

"6ot"i*q 
tbe parties hereto a*eq as follows: ' ' ': 

. 
'. '

l .R.elationship.Therelationshipbetween{eine]'andtheColegeshallbetbatof
in{ependent oontractffieri"g t" prooialti"-tJttt aitTt!:d in this Agreement' Nothing in

this Agreement ,bdilE;;e to'con$iEte a joint ventr:re .or pasrership betwean the parties

hereto] : .

z. Grant of License tq use Intellectual Blopertv apd Member Li$s-. Tbe College

hereby Sants aoa ffi, to N.1,tt * 
"*l*i* 

Iicense utt tignts 1o use the Inte[esfual

Froperly *a fufr*u", il"t" together *ith ;;;;r, togo-u and,Mefiber Lists 'owned or used by

the College b the fifurc for the purpo3e;t.f;i$' itigioutiog and marketing Consolidation

Loanl pusuantto this Agreemen! or any otlo *" 'J*ooufty rela1gd thereto' The College'shall

not, during the tern of this Agreement or any renewal thereOf' grant or tansfer bny rigfot or

interest to any of the'Intellectual Properly or \iembe1 Lists to *y other person or entity for the

puryose of use tUer"of in originatioro, -Jrt tittg student toans of any type' or marketing other

;ff#";ilceprodu"ts. 
-

i

3.CornmitangntsofQo[ege'TbeCollegesha]lberesponsibleforthefol lowing,al l
for tbe compensation set forth in Section 5 below: - ::::

Rcv'd 0lD6l05
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a.providingaccesslbrNelnettopiacefinlrstoNelnetwebsitesonthe
: 'co["g"{ 

intenret web'site; and

..- -6.; creation and maintenance-oL.Malaber.fr*s' +..cJ.U$e.e ?xrent names'

phOnes o,r*U"rs *a rlesidentiai addresiis viu magpetiC tipe, Cqfidge'"-- 
' - : '

. electonic tansmission-or.tithermutually agreed format, -rpbish sba[ be ' ' ' ' j - --:

. l

made available to N.t"tt and updated' periodically as p,fulsted bf

Nelaet The date upoo 
"rhirh 

Nitnet r""eives the first Member List

4". C.U.g, ,bAl^U. the Effective Date 
"f -q5 Agreement' At a

*ioi*o* Xi"to"t will receive Member Lists as foliows:

f 
-;r}j" 

thilty (30) days of tbe execrition of ttris Agreement a

MemberListofnewme'mbersigraduatesandthosedutiogbagk
- fiye (5)Years,

. ii. witbil'tifuty(go) auy, of the frrst anniversary of the Effective

Out. of .'this 
- 

Agreement a Member IS of now 
'

members/graduates uid tho*" dating back tbree (3) years'

iii. witlin,lirq,ig0j aays of ali subsequent anniversary dates of

: the Effective but" oi this Agreement aMember List of new '

members/graduates and those dating backtwo (2) years'

iv. within a reasonable timeframe fron the date of theduled
,o.-"o"r**t" througfuout the year (not to :":"tl fu-": (t

montbs ftom the aate of 4 ssmmeDcement) a Member List of '

ne.wFembers/graduates, I

v. other Memb.r-Lirtd as reasonably requested.!V Nelnet from

time to ti*. *a tppt"ved by the College' which approval shall

. not be o*.*ooutiy withheld or delaye{ and

; .
permitting Nelnet'to engage in' marketi4g :1"P"iSt 

dirccted at

b;[.g;"rbers and potlnf,at members at College qponsored events

and/or finptions o" 
"ulp* "p 

to n"!:-eyl Y"tr at the direction of

tbe College, tbe cost of'whi.i it io"Ua"d in t{ total considefttion '

ilou* tJt iottn i" Section 5 of this agreemen$ and :

permittingNe]:rettoadvertiseinCollegepublicationsatJeastonce

"r""tny?*ing 

tbe tern' of this Agreemenl the cost of qrhich is

;drd"a in me-tot* consideration amouut set forftr in Secdon 5 of this

agreemen! and
l - -

ProvidingNelnetadghtoffustrefirsaltoprovidgothereducation
A"*tt servi.rs to UilU.ts during the Term' including.by way of

.iu*ptr, "52g" ptans, Statrora L9an1 ILUS 
Loans and any other

services Nelnet bas availabfe tlat the College may qrsh to provide to

Members.

Arl of the commibents described above shall be undertaken on beharf of Nelrct orits designee

t""r*otli'*i*l N.i."t;rtbonsolidatioJJ* rtogt* offere{}v Nelnet or its.designee'

.d.

Rw'd0126106
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a  l : ,

. During theten:r of this Ageement or anyrenewa], tr.,e College shall not directly or.indirectly, '

provide any such commitments 
"; 

;iti6 underiJkingtlo' u:t endorse a Consolidation Loo'

. : . prggram 95 aoy other person J;;itry which it- pteta in grigrnation or aoquisition of

corsolidatio! rodiilj.'Thb purti-es uer;talu"irnowt"ag; Itt fh" college ghau not refer' secure

or deal witb in any manner, 
"ppr.ff;";;;il;; 

F;;;;;[d"d;t ilans oilbehltifbT 
- '

-.: -.-. :--.Nelnet hereuncler,:and the Collegds-rerp;ibr[q:'-p*dt'u,,i'to-this-Agreementshall'belimite&------
to t losegenera l i zedadver t i s ingu ' t i u i t i . ^ 'asdesor ibedhere iu .

Ssaee.of 
the name of the College b5rNeln0t

or the name of N"ilJi6 il c'uiei i" **t<e'*,-"lT*:J:i.11.Y*
:ffiilffi#ffiffp"tryttftJtu"e tg use such name to the other partv'

heito and will be subjeet to prio.r approval of the party whose.if: is beirg

ffi;"",;;b'"ppt""J ;u' not be rinreas onably withheld; provided' however'

that if ttre p*fy *noril-u*, irlprop.r.a to be used has no! respooded in

writing witbin fiff*dliftyt f* :"* 
materials are'sent to zuoh parly'

,u.f ,iutttias shall teiesnedto bave been approved'

b.Activities..NelnetwillseektointeractwithCollegeMe,mbersinavarietyof
'mannersto'providei"t",."ti""-*a'.,o*o,'"t-'r"atoloanconsolidatign.

APtivities wili include:
i. Brochr:res and mai]ers crdss branded with the College

'. Hi"Hffflffiffi .ffX"l"ll?Y ;*'ffifrffi':L':ffi
Ialruriog *l"it *"Ct

iii' Email and wsbsite contacts and resources :

iv' Statement stuffers for Coliege meilings

* Oi"t*p* plosentations and other events

In all cases Nelnet,s marketing activities will conply vtq aplli:able laws and regulations' .

including birt *tfi*ifrioEi feaeralT4"matf<Jd"g Saf ii1,le and "Do5ot-Cali- iists at

the Federal and state W"is. Nelnet will not ttU a ttit tlt Member Lisfs' a:rd will not

.otlrerwise disclose tbe Member List * *y *lirl p"tfy 
""ttp 

in connection with completing

tl" i*i*t contemplated by this Agreemenl

ffi* for the righis ennted !v 9: c"T:H" *l-"1-T:to 
sha{ pav'to

tbe college the sum "'fi;i$?;frt*1"il |ft"* (lsJ davs :i$ Effective Date (

"Advancs Royalff) *[';*bG"*t'qa"*ti ilofaty"t$*fCI on an aniual

basis due witbin tbtuly (30) days of *"h anniv,,tuw of-tbe Effective Date of tbis

Aseement dudr€ tli r*:;{ar i"oo hereof; *J ol * agoi:nt eoual to $100 for

tuly completed *d ;;;?tGll"*l;"lXeui"d*'.:t* are rearlv for

guarantee and wlricn ie i.*iu"a by Nelnet fron a bonower identified on the

Member Lists pursuant to this Aqrelm# -1Co*qt":t Arylications')' such

payment unaer suUr""tion&) ,lrutl O: :d 
;ht" tlirt'-{g0) days of eaoh

anniversary of the #ffi; Outt of *tlt..4gt3*"or The payment r:nder

?  

" : ' : "  i
" --:_-.

Rcv'd 0l/26106
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I

subsection (b) above shall uot be required or impose{ f:t P. Itu 5 Coupleted

Arplications re"eiv.a-tiig'.*U ti"a", moottr Ptt9d of this Agreement' The

di;.i";.outh period shatl start from the Effcctive pate'
_.- ' - '; ' ' i:-:.-:^'il 

^-:;.fr*; ;,;r-

, Attheend.of theinitiatrlreeyearr.*t;til;1'rnt:t*AivariceRoveltv.wt{_ _:_---- -:-
I,r .----.-. -be.calc.ulated-based-on-the,ur:mber-oflaetual"ComFleted_ApPlle{ions-1cerv.1d-
{ - l d$2 .5Q0b t . t dSucbAdvanceRoya t t y,l . dunng the pervious year, uot t0 exceed $:!f:ut-t.lilff 

n iffi;;;";;;
r. . . shall be paid.ro the college on an *orfrTilt dudng.tlre tlree year 4uto*a!q . . '

: renewa l te rno f l i e "d* ;asde ta i ledaboye .Tr . *M: "^ l " r * *
. College for Co*pie# Applioations. pruzuant to Subsection 5(b)' shall be '

calculated within EO auyt oi tl" annivirsary a*" 
"l'ts 

Effective date of tbe

GIil;,t'iU u. based on an arrrount "qta .t: $i0! for each Completed

Applicationreceiveddu,ioetbgwev:9ust'u"tu'(i2)monthperiodoftirbe.Iftbe
amount to be pai4 Ce coilJge isi"ss than tlre odgrnal $a599 then the number of

Completed eppUcationsto ie received prior to payment under subsection (b) for

tbe upco**g yro riii be adjyste{ to reflectlsuch change. For purposes of '

calculating payaents aue-t"-io" College, Nel:ret *d 
tfu atl.cgSltetea

Applications received by Nelnef ,"g*&ttt'of :'whether zuch applications are

ultimately accepted by Nelnet for a consoiidation Loan' The Advance Royalty ''

amounts payable for Lysubsequent tJuee-year t'erm(s) wili be caiculated pusuant

to this Section 5.

Ii is the intentipn of the parties fhat the consideration set fortL herein iq ieasonable compensation

for Se services and/or activities of Co11.g..: fn" 
""*iAeration 

is meant to comply with Section

435(dX5) of the Higler Education Act of f9i5, * t*ende$ anj tbe regulations; guidance and

.direction of ths U.S. tC*; of Education i'USOg'),- To tt 
extent USD! advises a pagty

tbat the consideration does-not ,o 
"o*piy, 

tl"'roosia*rution will be inmediately disoontinued

*a tu" puti.s will suspend tlis egeenent pending a satisfacory resolution 'to restlln'1 : 
' '

w The College hereby represents and
6.

Rfl,:d 01126106

***f ,o N. erysJurs and in good standing under
'- ^f +Lio

ilffit it'#"i*il'fri;#;;b," # *h"i ft" t*t"utioo' delivery and performanoe of this
-. --*^-^*^ ^^+i^- . anr{ fhq*

E::ffJ-#';dffi;"ffiffi q; "*;q y-* ::::T :f,:'f"*"li*'f*HAf AJfi:"i,#ffi ;il1"tr'.r'4'*uTr!*ananas.l13g:"*i*#$H:iffi#
fi:ffffi|ffi#,i'il" rro.froat d-f"' rh" uses contemplated herein- The college fi:rther

,--r'-- ^.FtrIio+a'{ ontifv nf fhe

il:::ffi;**i1iil;;."**4*l"t it i' hd;-ril;1t *a uoran amiated entitv or the

"ii"g" 
or rnriversity &om whigh its menrbers have graduated"

7, Representations ,and wananties of Nelnet. NElnet hereby represents anjl warrants

to thg College as foiiows:

a.organizationaailAuthorit .vofNelnet.Nelnetisduiyorganized'

"a 
tbe laws of the State of

Nevada,andhasallnecessarystatutorypgw.erandauthoritytooumits
assetsandcarryonit"u*in.ss*oo*t"iogconducted;Nelnethas,

A-

{:
t

I
t l
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- - - - - - : , - : ._ , ._ 1._ : .1  i ,

@elnet

This Addendum to Affrnity Agreement is entered into and effective as of the /{ day €

"orporuti*l,NffifraridUnlon 
Col.leee ('College"), as an addendumto an existiag agreement

betvueen the parties,

WffgREAS, Neinef and College are parties to an Affnity Agreemeat whereby'Aspociatiol

malces available certain inteilectual property includilg member lists to Nelne! and prornotes

. Nelnet,s seruices witb respect to l"irtij Consolidatio-n Loans rnade under the Hig[er Education

a"t of f ges * *t."a"at'"s defined in zuch agreement); anq

WHEREAS, Netnet offers simiiar ,rrvi".s with respect to Private Consolidation Loans'and

College beliwes sue,h services would be valuable t6 its members or potential members; and,

WIIEREAS, tire parties wish to enter into tbis Adderdun: setting forlh the ryroqram^undEr 
which

the College will flr*isn c.rtain m*i,"tio! rJti"* toNelnet to assist in Nelnef s efforts to

;gi#T,rivato Consolidation Loans in-adaition to tle services provided h the Atrnity

Agreeme4t.

NOW, mIEREFORE, in consideration of the foregoiag premises andthe mutual oovenants aad

. promii"s n"*io 
"*tf*td' 

the parties hereto agree as follows:
' :

1. Effect on Affrnitv,A.peement This Adilendum is in addition to and not in rePlacemelt

. of th" Aftr"i1yAg*p-ot, but is subjeetto theterms and conditions ofthe Affinity

Agreement unless othetwise stated herein

2. Term: Termination. This Aitdendum is colqqingus with the AffitrityAgeement'

How6ver, dither party m"V lei-ii"t" this Addendum in ddvanbe of n9 *iminatitn of-thb .

A.ffitrity Agreement upon fiety (90) days advance written notice to the otler parly and

Neh* maf terninate this Addenrlr:m plrzuantto Section 6 below.' :

3. Com:nit4ents of college. with reipeci to marketing and-promoting Nelnet Private
- Co*tiaitioo t o*, tn" Collego shatl extend to Nelnet the same commitrne{s- 99t forfu

' : in tlre AffiuD Agreement reladd to marketing aud promoting Federal Consolidation

Loans-

4. Commitments ofNelnel Nelnet will seek t6 interact with College Members in 
":uri"ly

@ation and resources. related io ?ri'vate consolidation Loans.

Activities will include:

ADDENDUM TO AT'I'INTIV AGRTDMENT
PRTVATD CONSOLIDATION IIOAI'{q,

Brochwes and mailers cross branded with the Coliege

Email and Web site sontacts and rbsouroes
Statemed stuffets or "buckslips" for College mailings

Receiving jpbound calls from poteatial applicauts
ou campus presence at csuegg sponsored events and/or fimctions 9n campus

a.

d.
e.
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5. Consideration. I: consideration.foi m" lglttt Bnuted by { college hereiq Nelnet sball

pay to rhe colege * ,*;;;ia;"r g r,1f pnnr ISSOj f?rivataconsolidation Refenal

Fee,,) for each.,Compl"r"d p;f;t" CooioUarti* Loan'i made byNelnetto an applicant

. - -- . . . -identified on the rvrmurtilr"jursuasl t-o-ths 1,fFry{.4ei.9ETil-l-}]jent of the
private Consolidation n"r""'a F 

" 
ir rulj"rt to ut" Ctlttegpt iatisfactioi of the ' -

,l"ufj"irTffil r^efJty egt.t*t"t-i"cluding but not limitedto refenal of sufficie'nt :
-- -": - epflicationsto,lrridrt-rb*-t#effi;ild*6-#;i5af6'***tY*,fe.anef 

- ---.

45ffi ffiE;il;;;ud ;"J ;-," 1'l be p av'ab re h:fylE ̂  1 11I11"o.. *,
Consolidation l-oan sU"U f" a Completed Privaie bonsoiidation Loan only afterJhel

;;;;id*. has expired in whichthe bonower could cancel the loan pursuaot to

ffiil's;;ii.i"r, * ii," ,* may chan_ge lom time to time. Nelnet's policies cu:rerfly

provide that ,o"h iouns,"ao be 
"ai"uil"iwithin 

forff-five (45) days of full disbursement'

Every two Completed Private Coasolilation Loans will ile credited as one completed

Fedpral Consolidationi""n +pii..tion for purposes of calculating consideratiori due the

b;ii;;; *a" tl" en:*tY Agreement'

The private Consolidation Loan Referral Fees shall be paid (netof cancellations) within

,Iltb'(30) days of each anniversary date of the Affrnity Agreement' .

If the school from.whioh the
5.

college,s members rruvr gruaourca has a repoi'ed cohort'default rate of ten percent

(10%) or seater i" *vd;;*d{'; t:I" "i'bT Adf"*n*1"lYt:^*::::
\r\J /o'' ur 6re4'er * *""i#;f 

,h"a*id.*don described in section 5, but continue to
discretiolsuspend pay 

rl's cohort default rate remains at ten
offer thq services providedherein fAe 1c139

, percent itO'Zr1or grearcl foiu-*ooa yt*' Nelaet may Jermrnate this Addebdum

immediatelY.

By:

Name:

Tiflp:

IN WTINESS WI{EREOF, the parties hereto b'ave caused this aa$en|3j ff*!1
il#ffi;ui:ffi""'*LtJ;;';"ii;qffuit ut of-the dav and vear first above vritten'

National

.. :. - --- .-.*"

l o
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@elnel

aINNtvOiNiI TO ATrrNflY AGREEMEttt-- 
PLusr,oAN SERvICES

This Addendum to Affrnity Agreement is entered into and effective as of the { day of

ffi #ffffi *lr#a,T**:1":H:T":}'*:#J;'fi*i
between the Parties'

w.lrEREAS,Nelnet and college are parties to an AffrnityAreeSrltyberebv college makes

available cefiain intelleot'al prog",1y ioAuaing;*e;br'listJto Nelnet' ald promotes Nelnet's

services wittr respecito ;;;;ffi;;*r (L a"fr"A in such agreement); and;

WHEREAS,Ne]netofferssimilarserviceswit}respecttoPLUsLoanstoparentsof
undergraduate students and College beliwes t*t tffi;;"dd bt valualleto fts members or

ootential members; and'

WISREAS, tle parties wisb to enter into this Addendum setfing fo- rth the prograrn under whioh

ttre College wili fr'DiJ ,rrt^i" .*f."mg **l*S t" N"foet to issist inNeinef s effore to

odginate pLUS l,o*, i" 
"JOti* 

to tfr" L*o, provided in the Amnity Aereele*

Now,TI{EREFoRE,in.considerationoftheforegonggremisesaadtjremrrfrratrcovenansanrl
;;#t h";d" *otoioea' tl" parties hereto agree as follotws:

1.EffectonAff:rityAgreemeuLThisAddendumisinadditiontoandnotinreplacemen*
of tire offi"*r?6"Hil; ffibj;;ilh*; and conditioas ofthl Atrnitv

Agreement unl"i otn"rwise stated herein

is cotermbous witl de etrnity Agreemelt .,2' 
;ffi :ffi:l i#",1'11;#X f; '; *iu;; i,i uau*JiFttJi&oio*ioo or the

. Affinity Ageenrint upon ninety (9q dt;;Jv*"e writte* notice to the other party'

3. Comrqitm€nts of College. With resPect to marketing aird promoting litlt:tilyf Loans'

the coliege irli ;ffi;" Nerrrut tir runu commiments set forth iu the AffiniU

Agrert,ot 
"t;tJi" 

-"*"t"g *a piototiog Nelnet Consolidatiou Loals'

4. Commitments of Nelnel Nelnet will seek tq interagt wiltr college MenberS in a variety

. of manners to govide information J ,;]o;;;ilJ il pru5 Loans' Activities will

include;

Brochures and mailers cross branded witl the College

E 
"ii*a 

Web site contacts andresources

;;;;;; .ottrt" or "buckslips' fo1lolleq3 mailinp

[t*i"i"g ittUound ca1ls from potential ap]rlicant

on campus presence 
" 

c"iic qponsor"d'"vent and/or funotions on campus

5. consideration. In consideration for tbe rigb* grarrted by tire college hereiq Nelnet shall

pay to the Asr.ri*;f;;ffi;nt;Tisi'6iis i"r'nai FJe") for tu'lv completed

a.
b.
c.
d_
e,

I

- . i . i : ,_
' !  .--,, j : i-:€' iSi:=AG
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and signed ILUS Loan applications which are ready f9t gouluotj? and which are '

received by Nelnet fronlli ;il''fr; #,",tf'.J 
"1 

tny;*ter Lists pursuant to the

eff*oyebee.ment('CompletedPLUS'Applications')'

Every four Compieted PLU! AppfiJ"tio"s wiil G credit6d as blie 6ompleted' - '

Consolidafionlouo uppli"li"i'fi."p"tp".es of c'aiculating 
"'lsi*:*6on 

due the Collep

rmder the Affinity agteernanr. Acooidingly, PfYment of tbe Ptus Rpfqna:lFpeis-:-
.subjeot to tle Coliege,s Jirfu"ti* of tlJ 

"oiaitions 
of,t1e Affnity Agreemen!

includiug but oot liniteiio *f";"i 
"i*mcient 

Applicaiiryi?i:qq the initial

paymeut thereurider before an additional f"" pei Cornptetea pLUS Application wiil be

payabie bereunder-

. Tire PLUS Referal Fees shali be paid within thirty (30) days of eacf yrrversav date of

ttre A-ffgrity-Agrr"*rntl ;:;;;td;t of cal"uf utiog paynents due to ttre College' Nelnet

shall count all Compieted PLUS Applic.ationsr"""iiJa by Ne!e! regardless of whetber

ffi ;pplt;"ril-aie ultinatelv acoepted by Nelnet for a ?LUS Loan'

It is the intention of ttre parties that the consideration set forth herein.is reasonable

ffi;";*fi ;;f"t td t;il;;-;t;;"tinititt of College' The consideration is meant to

comply with section +iitaxs> 
"rtu"^ifigh"r 

d;;oJA"t of 1965, as amended' and the

reguldtions, guidance *ii:i"ltioo of tfrIU.S. Departaenf of Education (TISDE )' To

the extentUspg "avises 
ap*qltU61t" iootideration iloes not so comply'-t{e-

consideration will be i;;i";b discontinued and the parties will suspend this

Addendum pending a satisfactsry resolutionto resure'

IN WIINESS WIIEREOF, the parties hereto bave ory:d qnt Adfendr* t? 
1g*g

Agreementto be ff;*i;;;tr*t as of tle day andyearfi:stabove written'

National

By:

Name:

Title:

trnc.

- '  . ' . -  . , .  - - .  . - . - - - - . - . . - - - - . - - . - - - - - * -  - - - - -  - . : - * - . ' 55p=* i a *de
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CONFIDENTIAL IT

i\IA RKETI NG SERVICES AGREEI\IENT

Tl'lls AGREE|!'IENT mrdc rhis !L, of lJalqnlLA*2003, by and bctu,een Youngstorw State
Universitl' Ofllce of Alunrni Relations, a department of Youngsrorvn State Universiry, having its principal
placuof busirtess at 606 Wick Avorrrc, One Universigy Pl"'res,Youngstown, OH 44555-0001 ("Officcof
Alunrni Rclctions") and uCRAD luc., a Delarvare corporation, having its principal offices at 100 City l{all
Plaza. Lcvcl 2. Boston lvl.A,02lOlt ("eCrad").

RECITALS:

W|'IERE.{S. cCrad. lhrough.its designated lender, desires to provide a program of originating
Consolidltion Loans ;rnd rnarketing cducation finance products including, but not limited to, collcgc
cduc;rtion financu producrs and rclatcd serviccs {hereinafter refensd to as "Loan Products") to the allmni
and graduaring srudcnrs of Youngstorvn State University (the "Graduates"); and

WfIEREAS. thc O{Ice of Aluuuri Relations is rvil)ing to make its propriefary intellectual propcrt-y
rnd nrlilirrg lists :rvlilablc to cGnd in connection rvith eGrad's offering of loan Products to nnd among thc
Graduetcs subjcct to tlrc tcrms and conditions hereinafter contained;

NO\V. THEREFORE, in considcration of the mutual covenants and agreemcnts of thc partics
hurcin containcd and othcr good and voluablc consideration, lhe receipt and sufficisncy of rvhich is lrcrcby
acknorvlr:dgc<1. thu p:rrtius hcrcb-v agrcc as fsllorvs:

l. Uccnsc to Usc lVgtks,

ta) During thc tcnrr of this Agreement, eGrad shall have the right and ticensc to usc
tltu rcspuctivr: rranrr:. trrdunrlrks. scn'icemarks, copyrights and logo of the Office of Alumni Relations and
thu Youngstolrr Statr: Univcrsitv, ("tlre Univcrsity") as they now exist or as thcy may be modified during
thc tcnt hcrr:of (collcctivcll', the "Marks") solcly in connection with eGrad's markcting of Loan Products to
Crrdratus under this Agrcencnt (thc "Progranr"). The cunent Marks are set forth in Eshibit B altachcd
licrrlto. Suclr right and liccnsc is rcstricted to the promotion of Loan Products. The Office of Alunrni
Rcl:ttions lrcrcbv agrccs that the Marks may be uscd on thc rnarkcting and salcs rnatcrirl uscd to solicit
Cladr.ratcs *itlr respcct to thc Loal Products. cGrad sirall comply rvith llr stmdards cstablishcd by Of'flcc
of r\lunrni Rclrtiorrs *'ith rcspect to the form of the Marks and their usage.

(b) Srrtljuct lo thc forcgoing, e&ch of &e parties hereto is and shall remain tltc o*ner of rll
rights in and to its nan:e and logo. as the sarne now exist or as they may hereafier be modificd. including all
riglrts in lnd to env copy'righr. tradcnlrrk, servicemark and/or like rights pertaining thercto. An1' and all
rights to tlic lvlarks not hcrein specifically granted and licensed to ecrad arc resen'ed to the Office of
r\lumni Rclations. Exccpt xs othcnvise specifically provided for in Paragraph l(a) hcrcof, upon thc
tcrnrinelion of this Agrcutrcnt. all rights convcyed by Office of Alumni Relations to e0rad rvith respcct to
tlrc usc of thc lv'tnrks slrall ccase. and all such rights shall revertto the Office of Alumni Relarions. Upon
tcnuinrtion ol'this Agrcurncnt. cCr:rd shall have no further right to utilize any Loan Product mcrkcting
ruratcrials conreiring thc Marks: lrorvcvcr. nothing contained herein shsll require cGrad to canccl an,v Loan
issucd irt corrur:ctiorr rr'ith this A-qrccnreu!.

l. Gradrratcs [-ists.
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(a) Thc Office of Alumni Rclations shail providc ecrsd $'ith liss of Craduate nartes
via magnetic tape, ca*ridge! or any other media rvhich is nrutually agreed upon (the "Lists"). Thc lists shall
include nonduplicatb names of Graduates drat are eightccn (18) years of age and older, current email
addresses and domestic residential addresses and. *'herc available, electronic mail addresses and residential
telephone numbers. The first list shall contain approximarely 2,500 annual graduates and approximatcly
25,000 names of graduarcs rvho have teft the Unirersit-v rvithin thc past rlsnty years and shall bc delivered
to eGrad within thirry (f b) days after execution of this Agreemcnt. The Offrce of Alumni Relations shall
use its best efforn to provide as complete a List as possible of alt Graduates, including all data ficlds
contained in Exhibit C, rvithin thirtl, (30) days of execution of this Agreement. The Office of Alumni
Relations shall provide eGrad n'ith updates ro such List sisr,v days prior to each graduation and at lcast
twice par lear lhereaftsr.

(b) eGrad shall use the Lists provided by thc Office of Alumni Relations on a basis
consistent rvith the inrent and terms of this Agrcement and shall not rent, use ot pormit any third pany
handling such Lists to use them for any other purpose- Subjcct to $ection 3(b), eGrad mav solicit
Graduates for Loan Products through eGrad's rhen currcnt marketing channcls as often it deems
reasonable- e0rad shall no! rent or othcnvisc nrake availcble such Lists to any third partv iexcept for its
desigrratcd lender for the purposes of fulfilling obligations under this Agreement) rvithout the exprcss
written consent of the Office of Alunuri Relarions. The Lists provided by the Office of Alumni Relations
are and shall remain the $;ole propcrtv of the Office of Alunlri Relations, provided tley have been provided
to eGrad by the Office of Alumni Retations at no cxpensc to cGrad, except to the extent that such Officc of
Alurnni Rel$ions rurmes ars available to eCrad from anothcr sourcc. eGrad rvill, subject to applicablc lau'
requiring their retention, rstum such Lists to thc OJficc of Alumni Relations or destroy them upon the
termination of this Agreemenl. Hoqrvcr. eGrad arrd its dcsignltcd lender may maintain separatcly all
information which they obrain from any Craduates rs i resulr of a loan relationship, an inquiry or
application for a Loan Product, or a requesl for an additioncl product or service associated *'ith thc
rnarketing of the Loan Products, This informatiou beconrcs a pan of eGrad and its desigrratcd lender's ftlcs
which shall not be subject to this Agrccment and rvill nol irnpll'or suggest any endorsement by the OFficc

. of Alumni Relations.

3. Product Oflers and Commitments of the Association'

(ai Subject to subparagrapl'r (b) of this Scction 3, ecrad shall be responsible for the dcsign
and production of marketing, solicitation and promotion matcrials prescnted to Graduates. providcd.

horvever, that the Office of Alumni Relations shall provide suclr advice and suppo* with respcct to the
development of such rnaterirls as eGrad rnay rcasonablv rcqucst. All such materials will be developcd at

tlrc expense of e6rad. e0rad axd the Officc of Alurnni Relations agree {hat the foregoing marketing

activitiesshall exclusively promote the consolidation lo$ns authorizcd under Sections 477 and 428 of the
Higher Educrtion Act of 1965, as amcnded, cGrad shall have the right to promote the Loan Products
througb its various marketing channcls rvhich rnay includs an1' or all of the following: direct mail programs,

ev€nt sponsorship and promotional support, advertising in Association publication/magazine, distribution

of,an annual graduation handbook or guidc, takc one brochures, buck-slips, email nervsletter and clectronic
survey to graduating students. on-line link to tl're Program s'cbsitc on Office of Alumni Relations's

website/lromepagq graduatiug student ovents and tclemarketing. The Office of Alumni Relations shall also

make its Uest etro* to securc thc distribution of Loan Pioducts informatisn through the Univirsitl'

Financial Assistancs Office. The Offrce of Alunrni Relations also agrees to provide or make availablc thc

commitnents described in Exhibit D.

(b) The Offrce of Alunuri Rclarions rvill have a right to revierv all such marketing materials

prior to dissernination to Graduates. Tlre Offrcs of Alunrni Rclations rvill complete all such rsvic'ws on a
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timely basis and ii.ill not unreasonabiy condition or rvithhold its approval of such marketing materials, Any
materials to rvhich the 0ffice of Alumni Relations has not objected in rwiting wilhin five (5) business da1's
after rcccipr from eCrad shall be decmcd to luve been approved.

(c) Nothing contained in th.is Agreement shall be deemed or interpreted to give the Office of
Alumni Rclations any righr to revierv or approve (i) marketing, soiicitatiog or prornotional materials sent to
ecrad customcrs or prospective cuslomers gencrally and not containing any Marks or any reference to an
endorsement by the Offrce of Alumni Relations; or (ii) ani communications with or follorv-up materirls
provided to an;- Graduate rvho responds to any advertisement or solicitation by eGrad.

(d) Fronr timc to tims, eGrad may also introduce new product or service benefits for
Craduates. Acceptance of these additional offers may be made by mutual consent as an addcndum to this
Agreemenr. The righa described herein apply to any muhrally approved addendum and may or mav not
include additional compensrtion

4. Graduate Rgjatior?.ships

{a) eGrad, through its desigrrated lender, shall fumish Loan Products to qualified
Craduates in accordancs with sGrad's designated lender's standard policies and credit practices. All
dccisions corrccming th{r credinvorthiness of any potsntial Graduate shall bE made at the sole discretion of
cGrad's designated tender.

(b) Tlrc Office of Alumni RElations.shall not possess any ownership interest in Loan
Products providcd pursuarrt to this Agrccment. In addition, any and all outstanding balances u'ith respcct
tbereto ud all records developed and retained tiy eGrad or its desigrrated lenders in connection thercrvi&
shall be thc sole properr, of eGrad or its assigns and The Office of Alumni Relations shall have no rights
or intcrestc. tlrcrcin.

5. lvlarkcrlng Fees

(r) During thc tenn of this Agreement and in consideration of the use of the Marks
and Lists. axd thc exclusivity set torth in this Agreement, eGrad shall pay to the Office of Alumni Relations
ccnain Markcting Fccs (collcctivcly, the "Marketing Fees") as set forth on Exhibit A attached hereto.

(b) 1'hc partics intend and in good faith believe that the Marketing Fees to bc paid

licreunder rcflcct reasonable compcnsation by eCrad for the ma*eting, administration, and related services
and/or activirics of the Officc of Alumni Relations as set forth in this Agreernenl Such Markcting Fees are
inrcnded ro comply rvith Section 435(d) (5) of the Higher Education Act of 1965, as amended, and the
rcguladons. policy statcmcnts, and pronouncsments of the U.S. Department of Education, and all such

compensation shall be immediately discontinupd if the Departnent of Educalion informs either party hereto
that such palrnens do not comply rvith that section of the Higher Education Act- [n such event, the panies

shall not proceed funhcr under the te rms of this contract until such time as an appropriate resolution has
been reached. pennining continuation of payrnent-

(c) c$rad sholt provide the Office sf Alumni Relations rvi*r a reconciliation report
rvithin 60 davs folloiving the end of each calendar quarter setting fo*lr the amount of Mlrketing Fees
camed by thc Office of Atumni Rclations during such calendar quaft€r and shall remit payment of such
Markcting F$os.within 60 da-vs follorving the end of such calendar quartcr in accordance rvith Exhibit A

atnchcd hercto.

a

t-,
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(d) cGrad's obligation 10 pay an!' ot'rhe atbrcrncntioncd N'larkctirrg Fees ro the Olllcc
of Alumni Rclations shall cease inrrncdiatcl,v upon thc tcmrination of tlris Agrcerttent fbr any rcasott
rvhatsoever, provided ihat such lv{arkcting Fcus shall bc rcconcilcd rnd paid to the date of lermination.

6. Acgess to e$rad's Rccords arrd ProprictlrJ' Prolcnr'.

(a) Duriug the tenn of rlris Agruenrsnt. eGrad agrees that it rvill maintain accuntc
records *,ilh respect to the calculation of i\'hrkuting Fcr:s. Such rccords shall be open for inspectiott b1'
r€prcsentativcs of thc Offrcc of Alunini Reletions 3t such rcrsonrblg dmes as shall bc agrccd rrpon b1'
eGrad- provided that an1, inspcction shall bc sub.icct to such sccuritv proccdures as cGrad rna;- reasonably'
imposc and subject to suclr linritations Js rna)' bc rcquilud umlcr rpplicrblc rules, rcgulations or st$lutcs
goveming ths conduct of eGrad's busiucss.

(b) During the tcnn hcrr:ol'. thc Olilcu of r\lumni Relations shall have accsss to ulilizc
eGrad's proprietary contcnt, articlcs of intcrxt:rndscn'iccs 3l rlo cost to the Officeof Alumni Rclations.
The products and services utilized mav bc dccnrcd "confidcntial" for the purposes of Section 8 hereof at thr:
request of cGrad. eGrcd rcservcs thc right lo rnodil\'or discor:tirrr.rc the use of airy of eGrad's proprictory'
content in the ordinary coursc ofits busincss.

'l 
. IndcjF.nder-T r Contractor Srtrus. uGrad lld thc Ofllce of Alumni Relations rrc indcpcrrdcnt

contractors. Notliirrg in tlris Agrecnrcnt is intcrrdcd to or shlll bc constnled to constitute an lgencl', joint

vcnture, partnership or fiducirry rclationship bcrrvccn thu prrtics nnd.uo parfy shall havc the right or
authority to act for or on behalf of tlrc othi:r prrt\'. cNcui)l:rs is othenvise provided herein. Each p:rrtf is
rcsponsiblc for thc paf,-men! of conrpcusatiorr to its o\\r1 rinll)l(\\'ccs ts wgll as taxcs, irnttrancc prcrttirrnrs.
and other business expenses rclatcd to its pcrtbnuancc rrrrdur lltrs .'\grcentent.

8 . Confidcnti:rlitv

(al .C o nli d c n t i a I t r -,-.

ti) Thr: prrties ackdotvtcdge and agrcc rlr:rr rlrr: tcrrrrs of this Agreemcnt and rll infonnation
provided to or in conncction l'itl: eithcr part\"s puribrrnlncu urrdcr this Agreement shall bs considcrcd
confidential rnd proprietaq' infonrration ("Cc,rrfjdcntill lrrlirnrrltion") and slnll rtol be discloscd to :lrrr'

third party rvithout the prior rcrittctl corlscnt of tlu prnl' providittg the Confidential Inforrrt:rtion
("Disclosing Prrr)""). Confidcntial Intbrnrrtion shrll irrclirdc- rvithout limitation: (i) thc existcncc lnd
terms of this Agreenrcnt: (iii narncs. rdclresscs. enri cruclit infbnlation relating to cGrad customcrs or lhc
Graduate nanles on Lisrs providcd to uCrad pursuant to l)oragrrplt ?: (iii) marketing materials, strttcgius
and targeting methods: {iv) business objcctivcs. tssr;rs and propertics: and (v) progranrrning techniqucs and
technical, dcvelopmontol, cost nnd proccss ing irt lbmtat iort.

(ii) A party reccit,ing such Coniidcrrtitl Inlbrrri;rtion ("ReceivinS Parr.v") shall usc Corrfidcntial
Infonnation only for the purposc of perfornring thu rcnus of this r\greement rnd shall not accunrulalc ir'! anr'

way or makc use of Confrdential Infonnatiorr lbr an1' or.hcr lurrposc. Any Rccciving Pa*y shrll cnstrrc tlrat

only its cmplo1.,ecs, authorized agents- or subcontmclsl5 r\'ho rrscd to knorv Confidential Infonnatiorr to

perforrn this Agreentcnr rvill rcceiv{.: Contrdcntiel In[ornr;rtion and th:it such pcrsons ngree to be bolnd b1'

the provisions of this Scction 9.

(iii) Tlre obligations ryith rusp':ct to Contldcrrti:ri lntbrnration shall not apply to Confidcntial
Information that: (i) cither partl,or its pcrsonncl llrr:lclv kttort et tlrc timc it is disclosed as sho\lrl b1'thcir
rvritten records: (ii) is publicly knourr rritlrour bfc.lcli ol'lhis Agrecnlent: {iiii either party reccivcd front ;t

\,.-
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third pcrty authorized to disclose it rvithout restriction; (iv) either party, its agents or subcontractors,
developcd independently rvithoul use of Confidential Information; or (v) either partv is required by larv,
regulation or valid court or governmenlal agency order l0 disclosg in rvhich casc the partv receiving such
an ordcr must give noticc to {he other parry, allorving tirem to seek a protective order.

(iv) Each party agrees that any unauthorized use or disclosure of Confidenrial Informalion may
cause immcdiate atd ineparable harm to the Disclosing Party for which money damages may not constituts
an adequatc rcmedy. In tlrat cvent, each parly agfees that injunctive relief may'be warranted in addilion to
any other remedies the Disclosing Party rnay have. In addition, rhe Receiving Parry agrees promptly to
advisc thc Disclosing Partv in writing of any unauthorized misappropriation, disclosure or use by any
pcrson of thc Confidential Information rvhich may come to its attention and to ake all stcps at its orm
sxpensc reasonably rcqucsted by thc Disclosing Parly to limiq stop or other*'ise remedl' such
misappropriation, disclosurc or use.

(v) Upon eitlrcr party's dsmand, or upon the termination'of tlris Agreement, the porties shall
complv rvith cach othqr's reasonable instructibns regarding thc disposition of Confidential Information
rvhich may include retum of any and all Confidential Information (including any copies or reproductions
thereofl, Such compliar:ce shatl be certificd in writing, including a statement that no copies of confidential
inforrnation have been kept.

(vi) Tbe obligatious of this section shall survive thc termination of this Agrecmcnt for a pcriod
of trvo (2) ;-cars.

9. Rcprcseglations and Wananties-

{a) cGrad rcprcscnts and warrants:
( I ) that it is autlorizcd to execute this Agreement and to act in accordance therolvith:

that it rvill procure and maintain licenses arrd/or Certificates of Authoriry*, or
requirc its designated leuderto, as roquired forthe marketing and servicing ofthc
Locn Products:

rhat it rvill require its designated lender to comply with all applicabte state, lederal
and local laus and regulations, including rvithout limitation, state unfair and
dcccprive practices and consumer privacy protection larvs;

that it rvill comply with all applicable requirements regarding the imposition and
pavm€n! of taxcs, assessments, and govemmenial charges imposed on or in
connection u'ith its activities pursuant to this Agreement;

that it u'ill conduct and operate its business in the manner necessary to promptly
pcrform its obligations hereunder; and

thc QfTicc of Alumni Rclations repr€sents and warranls:
( I ) that ir is authorizcd to execute this Agreement and to act in accordance therewith:

(3)

Novenrber 5, 2003

that it rvill procurc and maintain aay licenses or permits as required for its
pcrlormance under this Agreement;

that it rvill comply with all applicable state, fsderal and local lau,s and rcgulations,

(2)

( r )

t4)

(5 )

(b)

(z)
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including the DeparUnent of Education Act of 1965 and its subsequent

anrcrrdmenrs:

(4) that it rvill comply q'ith atl applicable rcquirements regafding the imposition and

pa-1ment qf ta.xes, assess*ents, and govemrnental clrarges imposed on or in

conncctisn rvith its activities pursuant to this Agreement;

(5) rhar it has rhc right to and is authorized to gra$t the right and license to us€ the

Merks provided hereunder and that it is not surrently arvare of any claim and is

nor involved in any litigation chaltenging rhe Officc of Alumni Relations's

o*ncrship of ths Marks; and

(6) that ir has the right to and is authorized to grant the right and licensc to usc the

Gradurre tisa proviUed hercunder for the purposcs identified in this Ag'rcemcnt.

t7) rh;rt tlrcy arc independent Section 50t(c)3 organization separale and distinct from

an]. associatcd educational institution and any Marketing Fees paid tr1" ccrad

undEr this agreement r'dll not be provided directly or indircctly for the benefii of

tlrc associatcd cducational institution, bur that such Marketing Fees ma1' be uscd
. to providc scholarships and or similar prognrms if directly sponsored and paid for

bf ilrc Office of AlumniRelations.

Rqh:rsc nnd lndcrnnification.

Eeclr pnn1. (the "lndcmnifying Pa(y") shall indemnif and trotd ltamrless rhe othcr prnl'

and its rrrd rhcir afTiliarcs and subsidiaries and its and their directors, officcrs, emplol'ces and agents

(collcctivcll,. rhc "tndcnrrrificd Party') from and against any and rll claims, suits, actions, loss' cos! ,

danrago. llaUit;rv, or othcr cNpcnse in an1, rvay resulting from the actual or alleged breacl: ofanv-obligation,

rcprcscnration or \\,arranrv of tlrc Indcnnifoing Pa4y undcr this Agreemont or front thc aclual or allegcd

acts or onrissiorrs of rlic lrrcicrunifuing Parry oi th" Indemnising Parry's directors, officers, employccs, or

agcnrs in connccrion rvirh this lgiecient, provided that the Indemnified Part-y shall give thc lndemni$ing
pirrv pronrpr noticc of anl.claii for indemnification hereunderand provided ftrther tJut thc indcmlificd
p"ni. ifrrf ipcnlit thc lndcinnift{ng Part-v to control the defense or sonlenrent of an-v such clairn or causc of

rction. Tlru Indcnrni[.ing Pan1, ihall jermit the Indemnified party to rnonitor an1' defcnsc or scttlcmcnt

conducrcd b1, thc ln4cmrrh'lng 1"n1,. this Section l0 sh*ll suwive the expiration or other tcrnrinatiorr of

this Agrccmcltt.

l l . Tc-rnr/Tcnnination.
(a) S,,bj." * the provisions of subsections I l(b)-{g) belorv, this Agreenrent shall

conul)c{rcu:rs of rlrc rjrrc lrcrcof rnd shall conrinue foran initial term of thrce (3) ycars (thc "tniti3l Tcmr").

Tlrrl lrrltial Tcnn shtlt cstcnd tbr the cntire graduation period thru December 31, of tlrc iinal ycrr of the

igrcen1cpr. Follorr-ing rlre lrriricl Tenrr. thii Agreement shall be au_tornaticallv rsnsrved For.succcssivc

rr:rrurr.al rcrnrs ol'onc { l) 1'cars cach unlcss, at least 90 days prior to thc tcrrnination of thc Initial Tcntr or

ths thc'l currcnt rcnctrnl icr,rr. cither part-v shall have notified the other in writing of its decision nol to

rcncr,,' rhis Agruenrent. [f thu tunlls hcreof are to be anrendcd in conrrcction rvith an,v rcnerr'al. :rtt

:rppropriltu aJ,J"nrJ,,,l, shrll bo addcd l:creto reflecting, as applicable' tlre rcviscd tcmls hcreoF'

(b, lf tlrcrc is a rneteriat default by either party in the perfornratrcc of the tcrms and

conriiriorrs of rhis i\grccnrcr){. aud sucb default shall continue for a period of 30 dal's after receipt by thc

clclau!ring pxrt\. of.r'riucn noticc thcrcof from the nondefautting party {sctring forth in dcrail thc nature of

t0 .

t_.
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s$ch default), then this Agrecment shall tcr:rrinate at tlrc option of thc nondcfaulting party as of the 3lst da1'
follorving the receipi of such rvrittcn noticc. If, horvcvcr- tlre dufiult cannot be remcdisd rvithin such thirtv

{30} day period, such time period shatl be esrcnded for an additional period of nol more than thirt}'(30}
days, so long as the defaulting party has notilied the non-dcfaulting party in writing and in detait of its
plans to initiate substantive steps to rcmcdy the default and diligently thereafter pursues the samc to
completion within such additional thirtv (30) day pcriod.

(c) ln lhe evenl that an1. lnv or rcgulatiou of any fbderal, state or local govemnrcrtt
renders this Agreement illegal, the partics agrcc to entcr into good faith negotiarions to modi$' thc
Agreement in a manner that eliminates the illcgalitl'. If thc panics carurot eliminatc thc illegality u'ithin a
rsasonable period of tim'e, either pan), ma), rcnninarc this r\grccnrcnt, effective upon receipt of noticc by
the other partv-

(d) Thid Agreenrcnt Ina)' bc tcrminatcd or rnsdificd bir eidrer party if any'of follorving
events occur and impact ttre viabilit-v of the Program: (ii an anrcrrdn)cnt to or other legislative or eKccutivc
action affecting the Higher Education Act, (ii) rnv la\ larr applicable to thc operations of thc lorn
consolidator financers or any othcr appliclblc larv or rcgulltion, or (iii) an1, inrplernentatiort or
interpretation of any, cxisting provision of tlrc ltighcr [ducation .{ct- including but not limitcd to a
dctermination by thc Sccrcrary pursuatrt to Scction {27A(lr) of tltc l-ligher Education Act that changcs thc
basis for determining the rate of intcnlsl for Consolidation Lorrrs.

{e) This Agrccnreul rl:t1'bc lcrnrina{cd bv cCrad in the er,-ent thc Prograrn docs not
g€nerate at least 20 Completed Loans ts clcfirtcd in E:ihibit .-\ hcrcof during thc first 1'car of tlris
Agreement, in *ticlr casc all obligations of thu plrtius thcrclli';r rrising shall cease.

12. €"xc.lusivitr,.

(a) Thc Office of Alunuri l{clrrions rgrccs thrt it rrill not" eithcr dircctly or indircctll or
tlrrough any par€nt, aflliate or sirbsidi;r4'. providc Crrdtrrtu Lists to. or allorv thc usc of N'larks b;-. artr-
party that markets or participates in thc rnarkctirrg of tlrc ti'pcs ol'l-oan Products idcntificd in E.thibit E so
long as this Agrecrncnt is in effect.

{b) To thc oxtent during llrc Tcrnr lrcrccl- tlrc OlJlcr: of Alurnni Rchtiorrs desires to olfcr
Oraduatcs otlrer educational finarrcc products. srrclr as. brt nt)l lirrtitcd to 529 Plans or Plus Loans- if rrd

slrall bs provided tlrc right of first refusal to providc suclt scrlicc. Furthermore, if the Offrcc of Alurntti
Rclations desires to offcr Grxduttcs scrviccs targctcd el rcccnt grar'hralcs, if c{rad is then offcring an;- of tlrc

dssircd products or services, thc Office of'r\lurrrni Rulations slrlll provide eGrad rvith an opporttrnih to
submit a proposal to bc the protidcr of such l)ro(lucts and scn'iccs.

13. Noticcs. Anv and all noticcs {)r o(hcr corrrnrnrric:rt ions required or pcnrrittcd undcr tlr is
Agrccrncnt shatl bc in rvriting and shall lrc dccrrrud Io hnvc bccn drrh'given if: (i) delivercd bv hand; (ii) scrrt
by Federal Esprr,.ss or othcr conuncrcial ovcrniglrt corrricr': (iiii scrrr b1, tclecopier, subjcct to cottllrtnlttiort
of receipt; or (iv) sent postcgc prcpaid bv rcgistcrcd or ccrtillcd tttril- return receipt rc4ucstsd. in artv cv,:ttt
addresscd gs follorvs:

lf to eGrad:
cGrad Inc.
100 City Hall Plazr Lcvcl 2

Nover:rber 5,2003
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Boston, MA 02108
Attention: @l

L, Copyto:ffif
Fax#:ff i

If to tbe Office of Alumni Relations:

606 Wick Avenue
One University Plaza
Youngstowq OH 44555-000 I
Attention:re
Copyb:re
Fax#; ff

or to such other address or addresscc as shall haye been communicated by notice in
accordance rvith this Section 13. All such notices shall be deemed to have been received on tJrc
actual date of receipt or three (3) da1's aflcr givcn as provided above, whichever is sooner.

14. Legal Proceedings. Each party shall promptly notifl any other party of any legal
procecdings or threat of lcgal proceedings involving such othcr party with respect to anv mancr rvhich is a
subject of this Agreement.

15, Entire.Agreement and Amcndnrent. This Agrecment including Exhibits attached hgrcto,
constitutes the entire understanding among the panics rvith rcspcct 1o this Agreenrsnt and superscdcs all
prior written and oral proposals, undersrnndings. agrecmcnts and representations, all of rvhish are mergcd
herein. No amendmenl or modification of this Agreenrcnt shlll be effective unlcss it is in rwiting and
execu{cd by all of the partics hcreto, and spccifically refcrcncing lny and all provisions of this Agrccrncnt
bcing amended or modificd

16. Waiyqr. The r.vaiver bl,either prg'of a dcf'ault or breach of an1'tcrm or condirion of this
Agreement b1' the other partl, shall nor opcratc or be cons!rucd rs a rvaiver of an."- subsequent default or
brsach.

l7 - Assiqnmcnt and Subcorrtroclinq.

(a) A part"v may assign its right to rcccivs pavrlcnls pursuant to this Agreement.

(b) A pa4, ma1. rssign its intercsr in this Agreenlcnt lo ! subsidiary or to a company thaa owns or
controls such partv or tJrat is ormed or contyollcd by the samc pcrson(s) that o*n or conlrol such plrtl',
provided that the assigrring parry is transfcrring subsuntially lll sirnilar activities to such assigncc and suclr
assigncc cxpressly agrccs to assume all of rhc obligations of tltc assignor.

18. $-u,cc..esqgI$ and Assisns. Ttris Agrcement shall be binding upon and shall inurc to thc
benefit ofthe parties hereto and thcir rcspcctivc successors and assigns.

t9. G_ov.crning La*,. This Agrccnrenr shall bc govcrned by, and construcd and enlorccd irr
accordance with tlre larvs of tlre Commouwcalth of Massachusctts.

U
Novenrber 5, 2003
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20. Severabiliry. If any provision of this Agreement is determined to be unenforceable' such

provision ,huU tl*tfrffi. only to tit" rt"nt un*for""aUte and the remainder of such provision and all

other provisions of this Agrcement shall rernain in full force and effscf.

tN WITNESS WHEREOF, $r: pariies have duly executed this Agreunent as of the day and year

first above rvrittcn.
Youngstorvn State Univenity, on behalf of Youngstorvn Slate

University 0ffice of Alumni Relations

eGRAD,Inc.

By:

\
W+-J,s---
NarTie:

Title:

U,

Novenrber 5, 2003
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L, EXHIBITA

MARKETINC FEES

eGrad shail pay a list rentat fee of $6,000 f'List Rental fei"; in annual installments of

$2,000 i"Annuat List Rental Fee"Xor the use of the Lists and other marketing
priv'ilcgei. including rhe right to use the Marks, provided by try Offjcc of Alumni
ilctrtions ts cCrad during tlre Initial Term ofthis'Agreement. Thc List Rental Fec shall

bc dctemtincd according to the following formuta: $.80 per name for currcnt yanr

I,radustcs (2.500) for a three year period subject to item #2 belorv-

On cach annivcrsary dats of this Agreemen! eGrad will provide tlre Annual List Rental
Fce ro rhe Offlcc of Alumni Relations which Fee may bs adjusted annually based on the
actual numbcr of ncmcs delivered, frequency of use and timeliness of the dclivery of thc
List. and acccss through such Lists to functioning email addresses altd currenl phonc

nulnbcrs.

I
L

)

Novcrrt l rcr 5,2003 10
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EXHIBIT B

LICENSED MARKS

il

I
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$G{IBITC

pSId,ELEM.ENTS

File Crcation Darc
School Namc

Nams
Mr./.Ii{s Indicator
Pcrmanent Addrcss
Temporary Addrcss
Tclcphonc Nunbcr
EmailAddrcss
Social Secu ritl' or unique idcnt ifi crt ion number
Datc of Birth
Dcgrcc Crantcd
Progranr of Studl'
Crrduadon Drtc/Scparation Datc
Undcrgraduatc/C radurtc Indicator
Cirizcnship Flrg

t-

Novenrber 5, 2003 1 J
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E)O-{IBITE

t- Loan Products include:

("Consolidation Loans") Consolidation loans authorizql under Title tV of the Higher Education Act of

1965, as arnended and specificatly but not timited to Sections 42? and 428, as arnended, rvhich arc offered

bv and meet eGrad's consolidation loan criteria.

Noventber 5, 2003
' l+

JPMORGAN CHASE-E-007397



Exhibit 116



Pape I of i

SenL4/10/2005 1 2:00 PM.
To:

Subject: ryi- CFS mentioned on finaidl.

Date: Thu, 17 Mar 2005 16:11 :14 -0500
Reply-To:
Sender:
<FINAID.L(oLISTS.PSU.EDU>
From:

Comments: To:
Content-Type: te!

ALOSTATE.EDU>

t,

Mark

> -*-Original Message----
> From:ADMINISTMTION of USA FinancialAid Offices

: gill?##3;lffil,jli;?#d5 3,tj'-?f e h a'r orf
> To: FINAID-L@LISTS.PSU.EDU
> Subject: lllegal Inducements

> Help! My alumni office just called. Collegiate Funding
> Services, CFS,
> wants to enter into an agreement with the alumni oflice where they
> market consolidation loans to our graduates. In exchange they will
> rnoneiarily compensaie ihe alumni association. When I cautioned her,
> stating this may be an illegal inducement, she rattled off names of
> other schools that have such an arrangement. ls this legal? Please
> reply with regulatory reference if you can. Thanks in advance!

NOTICE

JPMorgan Chase
000934
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AFFINITY AGREEMENT

This Affinity Agreement (the "Agreement") is made and entered into as of the p5-tay of

ss":aJge_,2002, byandbetweenNelnet,Inc., aNevadacorporation ('Nelnet") and Georgia state

ffi;rity Alumni Association, a Georgia non-profit corporation (the "Association")-

WHEREAS, the Associarion, as part of its activities as a Section 501(cX3) not-for-profit

corporation, owns all rights to certain logos, tadenames, trademarks and other intellectual properry

identified in Schedulc A, al.tached. hercto (collcctivcly, thc "Intcllcctual Properfy") as well as lists

of names and information with respect to cerlain members and potential members ofthe Association

(collectively, the'Member Lists");

WHEREAS, Nelnet (or its affrliates) is engaged in a program of originating consolidation

loans, the proceeds of which are used to consolidate loans which fiurd attendance by students at

institutions of higher education, and which are made pursuant to Title IV ofthe Higher Education

Act of 1965, as amended ("ConsolidationLoans") and offering ormarketing other education finance
products including without limitation college savings plans qualified under Section 529 of the

Intemai Revenue Code (collectively, "Education Finance Products');

WHEREAS, tho parties wish to cntcr into a program pursuqnt to which the Assooiation will

fumish ce$ain marketing senices to Nelnet to assist in Nelnet's efforts to originate Consolidation

Loans, and market other Education Finance Products in the manner specified below.

NOW, TIIEREFORE, in consideration ofthe foregoing premises and the mutual covenants

and promises herein contained, the parties hereto agree as follows:

1. Re]ationship. The relationship between Nelnet and the Association shall be that of

ind"ependent 
"ot 

tt 
"too 

.greeing to provide the services described in this Agreement. Nothing in

this Agreement shall be deemed. to constitute a joint venture or partnership between the parties

hereto.

Z- Gra4t of LiceJrsg to U$e Intellectual Property and Member Lists. The Association
hereby grants and transfers to Nelnet a non-exclusive lisense and rights to use the Intellectual
Property and Member Lists together with any names, logos and Member Lists owned or used by the

Association during the term of this Agreement for the purpose of soliciting, originating and

marketing Consolidation Loans and other Education Finance Products pursuant to this Agreement,

or any other use reasonably related thereto. The Association shail not, during the term of this

Agreement or any renewal thereol grant or transfer any right or interest to any of the Intellectuai
Properg, or Member Lists to any other person or entiqv for the purpose of use thereof in origination
or marketing student loans of any type, or marketrng other.bducation Finance Products.

'.l:\w?\Dk\rrlELnetlnc.'AIumniMarkaingAg:eemenirGcorga5uq{ffiniryAgr.eernenuwpri
i
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3. iomrnitments of Association. The Association shall grant Nelnet full "Corporate

partner,, status. The RrriErtion rhull b" responsible fbr the following, all for the compensation set

forth in Section 5 below:

(i) providing access for Nelnet to place links to websites on the

Association's intemet website;

creation and maintenance of Member Lists, including current

names, pbones numbers, residential addresses and emaii

addrcsscs, via magnetio tape, cartridge, eleckonic

transmission or other mutually agreed fomtat, which shall bE

made available to Nelnet;

permiuing Nelnet to engage in marketing campaigrrs in

conjunction with the Association, directed at Association

members and graduates twice each year;

selling to Nelnet full-page advertisements in all Association
publications for the regular fees and costs in such publication

for an aggregate advertising fee of $5,000 per year due
unnually;

(ii)

(ii0

(rv)

(v) providing :rccess for Neinet to place marketing materials
y"*-to und in ths lobby of thc Association' s offioes each year;

( v D N e l n e t w i l l b e s e p a r a t e l y f e a t u r e d i n m a i l a r r d e m a i l
newsletters to members and in content of Association
publications;

("ii) providing access for Nelaet to distribute various marketing
materials furnished by Nelnet in conjunction with the
Association; and

(viii) further comrnitments described in Schedule B, attached
hereto.

All of the commitrnents described above shall be undertaken on behalf of Nelnet or its designee in

connectionwithNelnet's Consolidation Loan Program and otherEducation Finance Products offered

by Nelnet or its designee. During the term of this Agreement or any renewal, the Association shall

not directly or indirectlyprovide any such commitments or similar undertakings to any other person

or entity which is engaged in origination or acquisitfon of Consolidation Loans, or is involved with

soliciting participants with respect to qualified college savings plans under Section 529 of the

Internal Revenue Code. The parties agree and acknowledge that the Association sha1l not secure
anolications for anv Consolidation Loans on behalt of Nelnet hereunder, and the Associarion's

?
I*9lF.}flC0lElnctlrrc'.{{mi frhtaing-{grecmcnt\6cogiE'Sare.4ffinil-Y'Agreernefitqtd-.

rrl einet-S$ate oo0oi487
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responsibilities pursuant to this Agreement shall be limited to those generalized advertising activities

as described herein,

4. Marketine Anprovals. Priorto inclusion orusage of the name ofthe Associationby

Netnet or the name of Netn"t Uy tf," Association in marketing materials, such materials shal] be

fumished by the party wishing to use such name to the other party hereto and will be subject to prior

approval ofth, p"rty *hose nime is being used, which approval shall not be unreasonably witirheld;

provided, however, that ifthe partywhose name is proposed to be used has not responded in writing

within fifteen (15) days after iuch materials are sent to such parly, such materials shall be deerned

to have bccn approved.

5. Consideration. In consideration for the rights granted by the Association he_rein,

Nelnet shalt pay to the Association ttre sum of (i) $20,O0O within ten tlays of execution of this

Agreement und-* additional ariount of $20,000 on an annual basis due within thirty (30) days of

"""h 
*niuerrary of the date of execution ofthis Agreement during the initial term hereof; and (ii) an

amount equal to $100 for fully completed and signed Consolidation Loan applications which are

ready for guarantee and which are received by Nelnet from a borrower as a result of the marketing

efforts provided by the Association to Neinet pursuant to this Ageement. Such payment under

subsection (ii) shail be made annually within thirty (30) days of the end of each calendar year of this

Agreement. The payment under subsection (ii) above shall not be required or imposed for the first

ZiO futty cornpleied and signed Consolidation Loan applications which are ready fcrr guarantee and

are received by Nelnet as a result of the marketing efforts provided by the Association to Nelnet

during each calendar year of this Agreement. For purposes of calculating payments due to the

Assooiatiol, Nclnct shall count all Consolidation Loan applicotions compieted and receivecl by

Nelnet, regardless ofwhether such applications are ultimately accepted by Nelnet for a Consolidation

Loan.

6. Representptior.rs and Wg-franties oflhe-:{ssociation TheAssociationhereby represents
and warrants to Nelnet that the Association is duly organized, vaiidlyexisting and in good standing

under the laws of the State of Georgi4 and that the execution, delivery and performance of this

Agreement by the Association has been duly authorized by all necessary corporate action; upon due

execution and delivery by the parties hereto, this Agreement will constitute the legal, valid and

binding obiigation of the Association enforceable in accordance with its terms'

7 . Representa!-iglrs and Warranties of Nelnet. Nelnet hereby represenLs and warrants to
the Association as follows:

(a) Oreanization and Authority of Netnet. Nelnet is duly organize4

validly existing and in good standing under the laws of the State of Nevada" and has

all necessary statutory power and authority to own its assets and carry on its business

as now being conducted; Nelnet has, and its officers acting on its behalf have, all

necessary statutory power and authority to make and perform this Agreement.

(b) Legal and Bindine Obligation. Ihe execution, delivery and

performance of this Agreemelt by Nelnet have been duly authorized by all nece ssary

J
L\\trP\Dfk\NEl,ncrim\-4| unnr.Nffing.{gr.ccmeat\Georgia.Stnte.Aflinity-.{lteemenLit'?d

tletnet-Senite00002488



Schedule "A"
lntellectual ProPerlY

Association logos, tradenames, trademarks that can be used by Nelnet in the development of
marketing materials as outiined in the Affinity Agreement.

Full Name of Association: Georgia State University Aiumni Association

Other Perrnitted References Georgia State Alumni Association
to Association:

NamethatMAYNOT
be used:

Permitted References
to Members:

References to Members
NOT Permitted:

GSUAA, GSU, Georgia State without Alumni Association unless
noting Georgia State graduates

may refer to alumni or graduates

do not refer to members

The only logo permitted is the Georgia State Universify Aiumni Association logo. This has
already been provided.

u{:
t:
l',

'- *Gbor$ia 
Sthtb University Affrniiy Agreement
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Schedule "B"

Marketing and Promotional Efforts

List of specific marketing and promotional events that the Association believes would be

beneficial for Nelner **i;;; efforts as it relares ro the Affinity Ageement'

l .Ful lpageorone-haifpageadvert isanent ineveryissueofGeorgiasnteMagazin.e.This
publication i. "o"'""tty 

i''oduced quartJv ana hL a circulation of approximately

108,000.

z. Mention in 4 issucs of P@nther Nelu' the Alunni Association's monthly eiectronic

newsletter. Sent the first Mondav 
"f 

*;;;;;A' epf:*i*1': circulation is 4'000+

subscribers. Would be mentioned in tire-irst montU lltite contnct and in the months

following graduation'

3.LinkfromtheAlumniAssociationwebsitedirectlytotheNelnetwebsite.Linkwouldbe
from theBenefits and Services png". f";ttt" ntrt i*o months fgdent 

loan consolidation

wouldbeaddedtotherotatingadsontheAlumniAssociation'shomepage.

4.I faf lyerorbucksl ipisprovided' i tmaybetabledatvariousAlr ' r rrur iAssociat ionev€nts.

5. Possiblc opportunities to table at future Alurmi Association events'

i.

E
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SPONSORSHIP AGREEMENT

This Sponsorship Agreanent (the "Agreement") is made and entered into as of the 28th

day of Augu*i 2002, Uy ani between Nelnet]Inc., a Nevada corporation ("Nelnet") and.Alurnni

Associatioi of th" University of Nebraska - Lincoln, d/b/a Nebraska Alumni Association, a

Nebraska non-profit corporation (the "Association").

WHEREAS, the Association and Nelnet have entered into that certain A:ffinity

Agreement of even date herewith (the "Affinity Agreement'), anq the parties wish t9 enter into a

program pursuanr ro which the Association will assist Nelnet in entering into Affinity

Agr-eements with other alumni associations for other institutions of higher education in the

manner specified beiow.

NOW, TT{EREFORE, in consideration of the foregoing premises and the rnutual

covenants and promises herein contained, the parties hereto agree as follows:

1. Relationship. The relationship betrveen Nelnet and the Association shall be lhat of

independent contractors agreeing to provide the services described in this Agreement' Nothing in

this igreement shall be deemed to ionstitute a joint venture or partnership between the parties

hereto.

?,. Sponsorshio by the Association. The Association shail sponsor Nelnet among
other alumni associations by endorsing Netnet with such other aiumni associatioru. The

Association will encourage such other alunni associations as reasonabiy requested by Nelnet

from time to time to enter into affinity agreements similar to the Affinity Agreement with Nelnet

during the term of this Agreernent. In addition to the foregoing general comm'itnents, the

AssoJiation shall perform the following promotional efforts on behalf of Nelnet including
without limitation the following, all for the compensation set forth in Section 3 below:

(i) Nelnet andL/or Union Bank and Trust Comp&Y, as prograrn manager or
Nebraska Educational Savings Plan Trust, d/b/a College Savings
Plan of Nebraska (*CSPN") will be a "presenting sponsor" and
exclusive sponsor of the Tour Across Nebraska with the Nebraska
Alumni Scarlet and Cream Singers;

(ii) Nelnet and/or CSPN will be the "presenting sponsor" and
exciusive sponsor ofthe Nebraska Legacy Program through 2004;

(iii) Each year Nelnet and/or csPN will be a Bronze Level Sponsor of
the Breakfast of Champions, recognizing Nebraska's top eighth
grade students;

(iv) Separate marketing inserts for Nelnet ald CSPN will be included
once each year in statements of the First usA Husker visa card to
all unique card holders;

SponsorsHp Agreement - LINL

Nelnet-Senate 0000 127 3



(v) Nelnet and CSPbtr shali have separate tabling rights at all home
'HuskerHuddies" at the Wick Aiumni Center;

(vi) A buckslip wiil be placed in new member kits to ali new and

renewing *urual Merobers each year on behalf of both Nelnet and
CSPN; and

(vii)L"1il:'"Tffiil"*11:.,i;:':*3J'"iffiff-Ji*'Hlcontent

3. Consideration. [n consideration of the commitments of the Association herein,
Nelnet sirall pay to tt 

" 
Assoeiation the sum of (i) $29,750 on or before Septernber 30, 2002, and

$29,750 on or before the end of each successive calendar quarter thereafter during the term of

this Agreernenl and (ii) an amount equal to $lp for fully completed and siened applications for
""onro1id^tion loans" (as defined in the Affini& Agreanent) which are ready for guarantee and
which are received by Nelnet from a borrower as a result of the advertising/marketing activities
of an alumni assogiation (other than the Association) of an educationai institution which enters
into an advertising/marketing agreernent with Nelnet which is similar to the Affinity Agreement
as a result of efforts of the Assoliation, and for which a marketing fee is specifically due to such
other alumni association from Nelnet. The payment under Section 5(ii) of the Alfinity
Agreement shall not be required or imposed for the first 750 completed and signed applications
for Consolidation Loans (as defined in the Affinity Agreernent) which are ready for guarantee
and which are received by Nelnet as a result of ihe marketing effor1s proviried by the Association
to Nelnet during each calendar year of this Agreement. For purposes of calculating payments due

to the Association, Nelnet shall count all Consolidation Loan applications completecl and
received by Nelnet regardless of whether such applications are ulfimately accepted by Nelnet for
a Consolidation Loan. Nelnet shall submit quarterly reports to the Association with respect to
numbers of applications received and, upon the reasonable request of the Association, Nelnet
shall give the-Association reasonable acciss to Neinet's records to the extent necessary to verify
such information.

4. Term. The term of this Agreement shali be for a period of three (3) yean, and

shall automatically renew for successive one-year terms thereafter, unless terminated as provided
below. Either party hereto may terminate this Agreement after the initial term by grving notice of
terminahion to tho other parf hereto, and this Agreement shall thereafter terminate one year after

such notice is given. 
- 
if ttrere exists a materiai breach by either party hereto, the other

(nonbreaching) party may terminate this Agreement by providing ninety (90) days prior written
notice to the breaching parfy of such intent to terminate, w'hich notice must speci.fu the material
breach, provided however, that such termination shall not be effective if the breaching parry

substantially cures the material breach identified within such ninety (90) days.

5. Miscellaneous.

(a) Assignment. Unless expressly authorized, this Agreanent may not be
assigned without prior written consent of the other parl'y hereto. Nelnet may
assign its rights hereunder to one or more of its affiliates.

(b) Amendment. This Agreement rnay not be amended or modified in

any respect except by an instrument in writing signed by both parfies hereto. This

Sponsorship Agreement - LJNL
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IVIARKETING AGRSE ]VIEN T

This Marketing Agreement (the "Agreement") is made and entered into as of the 1st day of
June, 2002, by and between Nelnet, Inc., a Nevada coqporation ("Nelnet") and Alumni Association
of the University of Nebraska - Lincoln. d/b/a Nehmska Alumni Association, a Nebraska non-proiit
corporation (the "Association").

WHBREAS, the Association, as part of its activitics as a Section 50 t(ct(3) not-for-profit
corporation, owns all rights to certain logos, tradenames, trademarks and other inteilectual property
identified in Schedule A, attached hereto (collectively, the "Inteilectual Property") as well as lists
of names and information with respect to certain members and potential members of the Association
(collectively, ihe "Member Lists");

WHEREAS, Nelnet (or its affiliates) is engaged in a program of originating consolidation
loans, the proceeds of which are used to consolidate loans which fund aftendance by students at
institutions of higher education, and which are made pursuant to Titie IV of the Flighcr Education
Act uf 1965, as amended ("Consoiidation Loans");

WHEREAS, the parties wish to enter into a program pursuarrt to which the Assoclation will
fumtsh certain marketing services to Nelnet to assist in Nelnet's efforts to originate Consolidation
Loans, and Union Bank and Trust Company, as Program Manager ofNebraska Educational Savings
Plan Trust, d/b1a College Savings Plan of Nebraska ("CSP") in the manner specified below.

NOW, THEREFORE, in consideration ofthe foregoingpremises and the mutuai covenants
and promises herein contained, the parties hereto agree as follows:

1. Relationship. The relationship befween Nelnet and the Association shall be that of
independent contrautors agteeing to provide only the services speciflcally descnbed in this
Agreement. I'lothing in this Agreement shall be deemed to constifute a joint yenture or partnership
between the oarties hereto.

2. Grant of LicerEe to Use Intellectual Prooertv a+d. Member Lists. The Association
hereby grants and lransfers to Nelnet an exclusive license and rights to use the Intellectual Property
and lv{ember Lists together with any names. logos and lvlember Lists owned or used by the
Association in the future tbr the purpose of soliciting, originating and marketing Consolidation
Loans or other studeqt [oans pursuant to this Agre ement, or any other use reasonably related thereto.
The Association also hereby grants and transfers to the CSP an exclusive license and rights to use
such Intellecrual Property and N{ember Lists norv existing or hereaftsr created for rhe purpose of
solicit ing ;rnd marketing to potcntiai and existing investors in the CSP's college savings prograrfls,
rrnd CSP shall be an intentled third party benet-rciarv of this AgTeement r.vith rights to enforce the
same. The Association shall not. during the term of this Agreement or any renewal thereof-. grant o.

I
l :"WltDllrNEi.rrcr lnc \cbrrska .{lurnnr ..\ssmirlorl -\gr! 'etnenr-\pd
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transfer any right or interest to any of the Intellectual Property or Member Lists to any other person
or entity for the purpose of use thereof in origination or marketing student loans of any t)?e, or
marketing college savings programs under Section 529 of the Intemal Revenue Code.

3. Sponsorship. Promotional and Marketing Activities. The Association shail pubiicly
represent that it, as well as its staffmembers, endorse Nelnet's Consolidation Loan program and
student loan program, and the activities of CSP, granting both Nelnet and CSP full "Corpc'rate
Partner" status. The Association shall perform marketing and promotional efforts on behalf of,Nelnet
and CSP inciuding without limitation the following, all for the compensation set forth in Section 5
below:

(i)

(ii)

(ixl Nelnet and CSP r.vil l  be
nervsletters to memhers nnd
Magazine;

l
I:tWP' DlkrN E[-rrer Inc Nchrlskr \ lLrnrnr Assrxrirt ion Agrcemenr.rr.pd

piacement of links to Nelnet and CSP websites on the
Association's intemet website:

creation and maintenance of Member Lists:

{v)

(iii) marketing campaigns on behalf of Nelnet and CSP with
Association members and graduates fwice each year;

(iv) full-page advertisements for each of Nelnet and CSP in all
issues of Nebraska Maeazines and each Alumni Resource
Guide;

Nelnet and,/or CSP will be "presenting sponsor" and exclusive
sponsor of the Tour Across Nebraska with the Nebraska
Alumni Scarlet and Cream Sineers:

(vi) Nelnet and./or CSP will be the "Presenting Sponsor" and
exciusive sponsor of the Nebraska Legacy Pro-wam through
2404;

(vii) each year Nelnct and/or CSP will be a Bronze Level Sponsor
of the Breakfast of Champions, recognizing Nebraska's top
Bth grade students;

(viii) marketing materials for Nelnet and CSP shall be placed
year-round in the lobby of the Wick Alumni Center each year;
separate marketing inserts for Nelnet and CSP will be
included once each year in statements of the First USA
Husker Visa Card to all unique cardholders;

separately featured i.n email
in editorial content nf Netrraska
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lrlelnet and CSP shall have separate tabling rights at all home
"husker huddles" at the Wick Alumni Center;

(*i) a buckslip will bc placed in new member kits to all new arid

renewing annual association members each year on behalf of
both Nelnet and CSP:

(xii) Neinet and CSP shall be included separately in editorial
content of the Alumni Resource Guide as newly featured
nartners: and

(xiii) the Association shall distribute various marketing materials
fumished by Nelnet or CSP.

During the term of this Agreement or any renewal, the Associalion shall not directly or indirectly
provide any such promotional efforts or similar services to any other person or entity whic;h is
engaged in origination or acquisition of Consolidation Loans or other student loans, or is involved
with soliciting participants with respect to qualified coliege savings plans under Section 529 otlhe

hternal Revenue Code.

4. Marketing Approvals. Prior to inclusion or usag€ of the name of the Associatlon by
Nelnet or CSP or the name of Nelnet or CSP by the Association in marketing materials, r;uch
materiais shall be fumished by the party wishing to use such name to the other party hereto and will
be subject to prior approval of the party whose name is being used, which approvai shall not be
unreasonably withheid; provided, hor.vever, that if the parfy whose name is proposed to be usecl has
not responded in writing within fifteen (15) days after such materials are sent to such pat'cy, such
materials shall be deemed to have been approved.

5. Consideration. tn consideration lor the rights granted by the Association herein,
Neinet shail pay to the Association the sum of (i) $36,000 on or before September 30,2002, and

$36,000 on or before the end ofeach successiye calendar quarter thereafter during the term of this
Agreemenr; and (ii) an amount equal to $100 for fully c<-rmpleled ald signed Consolidation Loan
applications which are subject to a guarantee and are received byNelnet from a borrower as a result
of the marketing efforts provided by the Association to Nelnet pursuant to this Agreement. Such
palment under subsection (ii) shail be made annually within thirfy (30) days of the end of each
calendar year of this Agreement. The payment under subsection (ii) above shall not be required or
imposed for the first 1,000 fully completed and signed Consolidation Loan applications which are
subject to a guarantee and are received by Nelnet as a result of the marketing efforts provided by the
Association to Nelnet during each calendar year of this Agreement.

6. Representations and Warranties of the Association. The Association hereby represents
and warrants to Nelnet that the Association is duly organized, validlv existing and in good standing
under the larvs of the State of Nebraska, and that the execurion, delivery and performance ot'this
-{.greement bv the Association has beerr duty authorized bv all necessar.v corporale action; upon dr.re

_)
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AFFINITYAGREEMENT

This Affinity Agreement (the "Agreement") is made arrd entered into as of the 28th day
of August, 2002, by and between Nelnet, Inc., a Nevada corporation ("Nelnet") and Alumni
Association of the University of Nebraska - Lincoln, d,/ola Nebraska Alurnni Association, a
Nebraska non-pro fi t corporation (the "Associatiorf ).

WHEREAS, the Associalion, as part of its activities as a Section 501(cX3) not-for-profit
corporation, owns all rights to certain tradenames, trademarks and other intellectual property
identified in ScheduleA.-1, attached hereto and certain lngos as identified in Schedule A-1,
attached hereto (collectively, the "Intellectual Property") as well as lists of names and
information with respect to certain mernbers and potential members of the Association
(collectively, the "Member Lists") ;

WHEREAS, Nelnet (or its affiliates) is engaged in a program of originating
consolidation loans, the proceeds of which are used to consolidate loans which fund attendance
by students at institutions of higher education, and which are made pursuant to Title IV of fhe
Higher Education Act of 1965, as amended ("Consolidaiion Loans") and offering or marlceting
othsr cducation finance products inoluding without limitation college savings plans quzrlified
under Seclion 529 ofthe Internal Revenue Code (collectively, "Education Finance Products");

WIIEREAS, the parties wish to enter into a program pursuant to which the Assoc,iation
will fumish certai-n marketi:rg services to Nelnet to assist in Nelnet's efforts to ori,ginate
Consoiidation Loans, and market other Education Finance Products in the manner specified
below.

F{OW, THF REFORE, in consideration of the foregoing premises and the mutual
covenants and promises herein conlained, the parties hereto agree as follows:

1. Relationship" The relationship between Nehret and the Association shall be t'hat of
iudependent contractors agrccing to provide the services described in this Agreernent. Nr:thing
in this Agreement shall be deemed to constitute a joint venture or partnenhip between the parties
hereto,

2. Grant of Licenqe to Use Intellectual Properw and Member Lists. The Association
hereby grants and transfers to Nelnet an exclusive license and rights to use the lntellectual
Property and Member Lists together with any names, logos and Member Lists owned or ursed by
the Association in the future for the purpose of soliciting, origilating and marketing
Consolidation Loans and other Education Finance Products pursuant to this Agreement, or any
other use reasonably related thereto. The Association shali not, during the term of this Agreement
or any renelval thereod grant or transfer any right or interest to any of the Intellectual Properly or
Member Lists to any other person or entity for the pupose of use thereof in origination or
marketing studetrt loans of any tnre, or marketing otircr Education Finance Products.

Lrl'il- Affiniry Agreemeni
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3. Commitments of Association. The Association shall publicly represent that it, as
rvell as its staff members, endorse Nelnet's Consolidation Loan program, granting Nelnet fulI
"Corporate Partner" status. Ths Association shall be responsible for the following, all firr the

compensation set fofth in Section 5 below:

(i) provid.ing access for Nelnet to place links to websites on the

Association's internet website;

(ii) creation and maintenance (on a periodic basis as reasonably
requested by Nelnet) of Member Lists, including current
names, phones numbers, residential addresses and email
addresses, via magnetic tape, cartridge, electronic
transmission or other mutually agreed format, which shaii
be made available to Nelnetl

(iii) permitting Nelnet to engage in marketing campaigns in
co4junction with the Association, directed at Association
members and graduates twice each year;

(iv) selling to Nelnet full-page advertisernents in all Association
publications for the regular fees and cosls in such
publication for an aggregate advertising fee of $5,000 per
ycar duc annually;

(v) providing access for Nelnet to place marketing materials year-
round il the lobby of thc Association's offices each yea4

("i) Nelnet wiil be separateiy featured in mail and email newsletters to
mernbers and in content of Association publications; and

("ii) providing access for Nelnet to dist'ibute various marketing
materials furnished by Nelnet in conjwrction with the
Association.

All of the commitments described above shali be undertalicn on bchalf of Nelnet or its de,signee
in connection with Nelnet's Consolidation Loar Program and other Education Finance Products
offered by Nelnet or its designee. During the term of this Agreernent or any renewal, the
Association shall not directly or indirectly providc arry such commitments or similar
undertakings to any other person or entiry which is engaged in origination or acquisirjon of
Consolidation Loans, or is involved with soliciting participants with respect to qualified r:ollege
savings plans under Section 529 of the Intemal Revenue Code.

4. Marhetine Approvals. Prior to inciusion or usage of the name of the Association
by Nelnet or the name of Neinet by the Association in marketing materiais, such materials shail
be furnished by the party wishing to use such name to the other parly hereto and will be subject
to prior approvai of the party whose name is being used, which approval shali not be
unreasonabiy withheld; provided, however, that if the par'ry whose name is proposed to tre used
has not responded in writing wichin tifteen (15) days aftEr such materials are sent to such Party,
such materials shall be deemed to have been aoproved.

LNL Affinirv Aereement
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5. Consideration. In consideration for the rights granted by the Association herein,
Nelnet shall pay to the Association the sum of (i) $20,000 within ten days of execution 0f this
Agreement and an additional amount of $20,000 on an annual basis due within thirty (30) drays of
each anniversary of the date of execution of this Agreanent during the initial term hereo:ft and
(ii) an amount equal to $100 for fuily completed and signed Consolidation Loan applications
which are ready for guanntee and which are received by Nelnet from a borrower as a result of
the marketing eflons provided by the Association to Nelnet pursuant to this Agreunent. Such
payment under subsection (ii) shall be made annually within thi{y (30) days of the end o.[ each
calendar year of this Agreement. The payment under subsection (ii) above shall not be required
or imposed for the first 250 fully completed and signed Consolidation Loan applications which
are ready for guarantee and are received by Nelnet as a result of the marketing efForts provided
by the Association to Neinet during each calendar year of this Agreement. For purposes of
calculating payments due to the A.ssociation, Nelaet shali count all Consoiidation Loan
applications completed and received by Nelne! regardless of whether such applications are
ultimately accepted by Nelnet for a Consolidation Loan. Nelnet shall submit quarterly reports to
the Association with respect to numbers of applications received and, upon the reasonable
request of the Association, Nelnet shall give the Association reasonable access to Nr:lnet's
records to the extent necessary to verifo such information.

6. Representations and Warranties ol.the Associatien. The Association trereby
represents and warrants to Nelnet that the Association is duly organized, vaiidly existing and in
gourl standing under thc laws of thc Statc of lrlebraska and that the execution, delivery and
performance of this Agreement by ttre Association has been duly authorized by all necessary
corporate action; upon due execution and deiivery by the parti€s hereto, this Agreement will
consLitule thc legal, valid and binding obligation of the Association enforceable in accordance
with its terms.

7. Representations and Warr-anties of Nelnet. Nelnet hereby represents and warrants
to the Association as follows:

(u) Oreaqization and Authodtv gf Nelnet. Nelnet is duly organized, validly
existing and in good standing under the laws of the State of Nevad4 and has all
necessary statutory power and authorily to own its assets and carry on its business
as now being cunduutcd; Nelnet has, and its otfccrs acting on its behalf have, all
necessary statutory power and authority to make and perform this Agreernent.

(b) Leealjxrd Bindine Oblisation. The execution, delivery and performance
of this Agreement by Nelnet have been duly authorized by ail necessary corporate
action, and do not require any stockholder approval or approval or consent ofor
notice to, any trustee or holders of indebtedness or obligations of Nelnet; upon
due execution and delivery by the parties hereto, this Agreement will constitute
the 1egal, valid and binding obligation of Nelner, enforceable in accordance with
its terms.

3, Tern. The term of this Agreement shali be for a period of three (3) years, and
shall autornaticzL-llv rcnew for succcssivc onc-year tcrms thereafter, unless terminated as provicled
beiow. Either partv hereto may terminare this Agreement aller the rmtial term by giving nc'tice of

LNL Affiniry -a-greern ent
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@elnet
RENEWAL AND AME}{PMA}r OF

AIIFINITY AGREEMANT

Tllis Renc"r,val and Anrendmcnr of Affinity Agreement is entered into the I Auy of

==ir:i-,"1 , 2005 by and between National Education Loan Netrvork, lnc., a Nevada
*tp*"ti6", f"trerly known as Nelnet, Inc. ("Nelnet") anci the Alumni Association of the
University of Nebraska-Lincoln, <lrb/a Nebraska Alumni Association, a Nebraska nonirolit
corporation (the "Associaticn"j, and shall be ellective as of July 1, 2005 f'Elfective llate")
except with respect to ihs PLUS Loan Af.finity Program described in section 3.c. below" rvhich
shall be effbctive upon execution hereof.

WHEREAS, Nelnet and the Association are parties to that certain "Sponsorship Agreement"
dated as of August 28,20A2 and that e.ertain "Ai'finity Agreement" dated as of Augusr 78,2002l'
and,

$/HERF.AS, upon the Eflective Date the parties wish to terminate the Sponsorship Agreement
and to atrend and extend the Atliniry Agreement as set fbrth herein; and,

TI-IEREFORE, in consideration of the foregoing premises and the mutual covenants and promises
herein contained, the parties hereto agree as follows.

I. Detrnitions. All capitalized terms shall have the meanings ascribed to them in the
Affinity Agreement or de fined herein.

2.- Termination of Sponsorship Ageement. As of the Effective Date, the Sponsorship
Agreement is tenninated and all obligations thereunder extinguished.

3. Extension of and Amendments to Al'flnify Agreement. The parties agree to extend and
amend the Alfinity Agreement (hereafter, the "Agreement") as set forth below.

a. Term. The Term of the Agreement shall be extended three i3i years tiom the
Effective Date ("Renewal Term"), and shall automatically renew lbr successive
three -year lerms thereafter, unless terminated as provided it the Agreement.
Eirher parry hereto may terminate the Agreement after the Renewal Term by
giving notice of terminaiion to the other pany* hereto, and the Agreement shall
ihereafter terminate one year aller such notice is given,

b, Additional Marketing Activities. The Association shall positively represent
Nelnet to other alumni associations by endarsing Nelnet with other associations,
and will encourage such other alumri associations, as reasonably requested by
Nelner from tirne to timg to enter inio agreemenls similar to the Affinity
Agreement. In ad<tition, thi"'Association shall rnake availabie the fbllowing
pronrotional effbrts on behaif of Nelnet including but not limired to the
jb[]owins:

Separate marketing inserts for Nelnet ard I or Union l]*nk atd Trust
Company, as program managet of the Nebraska Educational Savings
Pl'an Trust, drbla Coilege Savings Plan of Nebraska i*CSPN") will be
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included once each year in statements of tht: Chase "formerly First USA"
l'lusker VISA Card to al} unique card holders, if the opporrunitv is
availablel

Nelnet and CSPN shail have separale tabling righis at all home "Husker
Huddles" at rhe Wick Alumni Center; and,

Information regarding Nelnet's services and the CSPN will be nrade
available lo young aiumni and renewing A*nual futernbers fhrough the
Associafion.

PLUS Loan Affrnity Program. ln addition to Consolidation L.oans, Nelnet offers
PLUS Loans for parents of rurdergraduate students, and agrees to compensate
Association frrr refbrrals of cornpleted PLUS Loan applications to Nelnet'
Effsctive immediately upon execution hereof, in connection with the PLUS Loan
Affinity Prograrn, Nelnet will provide co*randed mar*eting collateral including
brochues and maiiers, Web site pages, email message content and mail inserts to
promote the program and conduct limited djrect mail carnpaigrrs to selected
Members, and will compsnsat-e the Association for refenals as set fbrth below.
Except as amended herein all provisions of the Agreement with respect to
Consoiidation Loans shail apply equally to PLUS Loans.

d. Consideration. Section 5 of the Agreemen,t, tided "Consideration" is hereby
stricken in its entirety and replaced with the following. This new Section 5 is
eftbctive as of the Effective Date with respect to Consolidation Loans, and is
effective imrnediately upon execution hereof with respecl to PLUS Loans:

5. Considention. In consideration for the rights granted by the
Associafion herein, Nelnet shall pay to the Association the sum of
(a) 5105,000 within fifteen (15) days of ths Effective Date; and {b)a
"l{eferral Fee" equal to {i) $100 for fully completed and signed
Consolidation Loan applications and (ii) $25 for fully completed and
signed PLUS Loan applications received by Nelnet fl'om a borrower
that are the result of Association's advertising and marketing activiries;
each ofwhich are ready for guarantee and received fiom a person on a
Member List {"Conrpleted Applications'}; and (c) a "kesidua} Fee" in
an amourt equal to $10 for fully compieted and signed Consolidation
Loan appiications received by Nelnet from a borrower as a result of the
advertising/marketing activities of an alumni association other than the
Association which association has, as a result of efforts by the
Association, entered into an advertising/marketing agreement with
liJelnet similar ro the At'frnity Agreement under which a marketing fee
is specilicaljv due such orher alum*i associaiion frorn l-ielnet.
Applications received in this manner, wbish are ready for guaranfee,
shall be rei'i:ned to as "Residual Applications". Relenai liees and
Residual F-ees shall be paid rvithin thiriy (30) days r:f the end of the first
nvehre months foll*wing the Eftbctive Fate. However, the Referral
Fees and Residual Fees shail not be required or imtrised for Completed

l r t .

Nel net-Senate 0000 1293




